3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammuTe npaB norpedbureneid” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
T., 27 utons, 16 oxTa6ps, 25 Hosops 2006 r., 25 okTsiopsa 2007 r., 23 umronst 2008 r., 3 urons, 23 HostOps 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urona 2015 1., 3
utonst 2016 1., 1 mas 2017 r., 18 anpens, 4 uronst, 29 uromns 2018 r., 18 mapra, 18 mromst, 2 nexadps 2019 r., 24 anpens,
31 wrons, 8, 22 nexadbps 2020 r., 11 wrors 2021 r., 1 mas, 14 urons, 5 nekadbps 2022 r., 4 aBrycta 2023 1.

'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJ 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IPaKTHUKH PaCCMOTPEHUS CYAaMH JIe]I TI0 CITIopaM O 3alll|Te IIpaB MOTpeOruTeNel, CBI3aHHbIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHb [Ipesuaumymom BepxoBHoro Cyna P® 17 okTsa0ps
2018 r.

Cum. O630p CyneOHON MPAaKTHUKHU IO JeJiaM, CBS3aHHBIM C 3aIIUTON TpaB MOTpeOUTEeNe (PUHAHCOBBIX
ycnyr, yrBepxkaenusiit [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMU TpaXKJaHCKUX JeJl MO0 CcIopaM O 3allUTe IIpaB IOTpeOUTeNel CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

[lo oTaenbHBIM BOMpOCaM IPUMEHEHHUS HACTOSILEr0 3aKOHAa CM. Pa3bsICHEHUs, YTBEPKICHHBIC
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazbsacuenns ' KAII P® ot maprta 1996 r.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 W3MEHEHHSX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 urons 2020 2. N 290-D3

Cm. npeodvloyuwyio peoaxkyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3HUIMH BBICHIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HaCTOSIIETO
3akoHa
Hacrosmmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENSMHU, UCTIOJTHUTENISAMHU, UMIIOPTEPAMH, IIPOIaBLIAMH, BIIaJeNbllaMH arperaropoB HHGOPMAaLUU
0 ToBapax (yciyrax) npu npojaxke ToBapoB (BBIIOJHEHUH padOT, OKa3aHUU YCIIYT), yCTaHABIIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne TOBapoB (paboT, YCIYr) HAAJEKAIIero KadyecTBa M OE30MacHBIX IS
YKHU3HH, 3I0POBbBsI, IMYIIIECTBA MMOTPEOUTENICH M OKPYKAFOIIEH Cpebl, MoydeHrne HH()OpMaI 0 TOBapax
(paborax, yciayrax) U 00 WX U3TOTOBUTENSX (MCIOTHUTENSAX, MPOAABIaX), O BIAAENbIlaX arperaropon
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAK)KE ONpeieNsieT MEXaHU3M pealu3alliy 3THX paB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe]b - TpaXIaHUH, WMEIOIIMA HaMepeHHe 3aKa3aTh WM HpuoOpecTH Jmbo
3aKa3bIBAIOIIUH, MPUOOPETAONINN WM UCIOJIB3YIONINI TOBaphl (PabOThI, YCIYTH) HCKIIOYUTEIHHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXX[, HE CBA3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATEIECKOM
NeSITEIbHOCTH;
U3rOTOBUTEJIb - OPTaHU3aIMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a Takxke
WHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISAIINE TOBAPHI ISl pean3aliii MoTpeOuTeNsIM;
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HCIOJTHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe
VHIMBHTyJIbHBIN MTPEANPHHAMATEIb, BBIOIHSIONNE PAaOOTHI WIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOH (OpMBI, a Takke
UHIUBUAYAIBHBIA — NpEeINpUHUMATENb, PEATM3YIOIIMEe  TOBapbhl  HOTPEOHTENSIM 1O  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOM yTpaTui CUIly;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, WU
YCIOBHUSAM JIOrOBopa (IpU HMX OTCYTCTBUM MJIM HENOJHOTE YCIOBUH OOBIYHO IPENbSIBISEMbIM
TpeOOBaHUSM), WIIH LEJISIM, JUTIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojaa o0bIYHO UCTIONB3YEeTCS, WIIH
LelsiM, O KOTOpBIX MpojaBel] (MCHOJHUTENb) ObLI IOCTaBIEH B H3BECTHOCTh IOTpEOUTENEM IpU
3aKJIFOYEHUHU JI0TOBOpa, WM o0pa3iy M (WIKM) ONMCaHMIO IIPU Ipoake ToBapa Mo o0pasly U (Wiu) Io
OIMCAHHUIO;

CyLIeCTBEeHHBI HeN0CTaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBIM HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET OBbITh yCTpaHeH 0e3 Hecopa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHH, WIH
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBB IIOCIIE €0 YCTPAaHEHUs, WINA JApPYyrue NOoJ00HbIE
HEI0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIyru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) IS KU3HHU,
3/10pOBbsI, UMYILIECTBA OTPEOUTEINSI U OKPYXKArOIEH Cpelibl IPU OOBIYHBIX YCIOBUSAX €0 MCIIOJIb30BaHMS,
XpaHEHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, a TakKe OE30MacHOCTH IMPOIEcca BBHIMOJHEHUS PabOTHI
(oKa3zaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HW3r0TOBUTE/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3roTOBHTEJeM (NMPOAaBLOM) HMHIMBHAYAJIbHBIN NpeANpHHAMATENb (Jajee - YINOJIHOMOYCHHAS
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peANpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIAIOIIAS  ONPEACICHHYIO JEATEIbHOCTh, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUHU
Poccuiickoit ®enepanun u3roroButesneM (IpoAABIOM), B TOM YHCIE HHOCTPAaHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOTroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJIHOMOYEHHbIE MM Ha MPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMI
notpeOuTeneif B OTHOIIEHMM TOBapa HEHAJJEXKallero KayecTBa, JHOO  MHIMBUAYaJIbHBINA
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
ornpeielieHHble (YHKLIMH Ha OCHOBAaHUM JOIOBOpAa C HM3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), M YIMOJHOMOYEHHBIH UM HA TMPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIIEro KauecTBa,;

UMIIOPTEp - OpraHu3alus HEe3aBUCUMO OT OpraHU3alMOHHO-NIPAaBOBOM  (GoOpMbI WM
VMHAVBUAYAJIBHBI NpPEANpUHUMATEND, OCYLIECTBIISIIOIIME MMIIOPT TOBapa JUisl €ro IOCIEAYOLIEH
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (majee - BJajesel] arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpPraHM3alMOHHO-NPaBOBOM  ¢GopMbl MO0  MHAUBUAYAIbHBIN
IpEeIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BJIAJENbIaMH IPOTPaMMBbl AJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTta " (um) CTPaHULBI caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEJOCTaBIIAIOT MOTPEOUTENIO B
OTHOLIEHUH ONPEJEIIEHHOTO ToBapa (yCIyru) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpojaBla (MCIOJHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3HOTO OKa3aHMs YCIYT), 3aKIYHUTh C MPOJABIOM (UCIOJHUTENEM) JOTOBOP KYIUIU-IPOAAXKH
(ToTOBOp BO3ME3JTHOTO OKAa3aHUS YCIYT), a TaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
TOBapa (yCJIyru) MyTeM HaJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEICTB BIIAJEIbILy arperaropa B
paMKax TpHUMEHsSeMbIX (OopM O€3HAJMYHBIX pPAacCUYeTOB B COOTBETCTBHUH C IYHKTOM 3 crathu 16.1
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Hacrosimiero 3akona U DejepanbubivM 3akoHoM OT 27 uroHs 2011 roma N 161-O3 "O nHanmoHanbHOM
IJIaTEXXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CYAOB U ApYyrHe KOMMEHTapUu K cTaThe 1 HacTosmiero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MPaB MOTPEOUTENCH PEryNUpyIOTCS [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepainu, HACTOSIIMM 3aKOHOM, IpYrMMH (pelepalbHbIMH 3aKOHaMH (Jajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMHA TIPABOBBIMH aKTaMH Poccuiickoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - Dedepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit ®denepanuu He BOpaBe MopydaTh (eaepaibHbIM OpraHam
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThI, COJIEPKAIINE HOPMEI O 3aIl[UTE MPaB MOTPCOUTEICH.

[TpaButenbcTBO Poccuiickoit ®Denepanuu BIpaBe H3IaBaTh Il MOTPEOUTENsT W MPOAABIA
(M3rOTOBUTEIIS, UCTIOJIHUTEIIS, YIOJTHOMOYCHHON OpTaHW3aIlii WIH YIIOJHOMOYCHHOTO HHIUBUYJIbHOTO
npeanpuHUMAaTeNsl, UMIOpTepa, Biajaesblla arperaropa) MpaBuWiia, 00s3aTelbHbIE MPU 3aKIIOYCHUH H
UCTIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOJAXKH, DHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhwiii 3akon om 8 oexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Crarbd 2. MexnyHapoanbie 1oroBopsl Poccutickoit @enepanuu
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEr0 3aKoHa

1. Ecniu mexayHapogHsiM goroBopoM Poccuiickoil @denepaniuu yCTaHOBIEHBI MHBIE MpPaBUIIA O
3alllUTe TpaB MOTpeOuTenei, 4eM Te, KOTOpble MPEIyCMOTPECHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAaHMM  MOJIOKEHU
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuiickoit ®enepanuun, He moaiiexar ucnonHeHuto B Poccuiickont @enepannn. Takoe
MPOTUBOPEUYNE MOKET OBITh YCTAHOBIEHO B MOPSI/IKE, ONMPEeAeTeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha mpocBenieHue B 00JaCTH 3alUTHI MPaB MOTPEOUTEINICH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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Ilynkm 1 uzmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovloywyro peoakyuio
1. IIpaBo moTpeOuTemnel Ha MpOCBEUIEHUE B 00JIACTH 3alUTHI IIPaB MoTpeduTenel odecneynBaeTcs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHU B  (efepasibHbIe  TOCYAaPCTBEHHBIC
o0pazoBaTreNbHbIe CTAHAAPTBl M 00pa30BaTelbHBIE IMPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHU3alnU
cUcTeMbl HH(pOPMALIUU TOTpeduTenel 00 UX MpaBax U 0 HEOOXOIUMBIX ACHCTBUAX IO 3aLIUTE ITHX MPaB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuvsa 3 oononnena nynkmom 2 ¢ 1 urwnn 2021 2. - @edepanvroiii 3axon om 11 utous 2021 2. N
170-D3
2. B memsax peanu3anuu IpaBa TMOTpeOMTENeld Ha MpOCBEIleHHEe B 00JacTH 3alIUThl TpaB
noTpeduTeneil oprad rocy1IapCTBEHHOI0 Ha/A30pa OCYIIECTBIIsIET (OPMUPOBAHUE U BEJCHUE OTKPHITOTO U
00MIEIOCTYITHOTO TOCYJAPCTBEHHOTO HH(OPMAIIMIOHHOTO pecypca B 00J1aCTH 3aIIUTHI IIPaB MOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpSAIKE, yCTaHOBJIEHHOM I[IpaBUTEnhCTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo ToBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYIOB U APyrue KOMMEHTapUH K CTaThe 4 HACTOSIEr0 3aKoHa
1. [Iponasern (ucrnonHuTenb) 00s13aH NepeaaTh NOTPeOUTENIO TOBAp (BBIMOIHUTH pabOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

DedepanvHuim  3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nywkm 2 @HeceHbl U3MeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu copoka namu OHel nocie OHA OPUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKoOHa

Cm. mexcm nynkma 8 npeovioyujell peoaxKyuu

2. Ilpu oTCyTCcTBMM B JOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paboThl, YCIyru) IMpoJaBer]
(uconHUTENnH) 00s3aH TEpenaTh MOTPEOUTEN0 TOoBap (BBIMOIHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBITHO MPEABSBIIIEMBIM TPSOOBAHUSIM U MIPUTOIHBIN IS [EJICH, U1 KOTOPBIX TOBap
(pabota, yciayra) Takoro pojia OObIYHO MCIIOJIB3YETCS.

3. Ecnu niponaBery (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX MENSIX MPHOOpETeHHs ToBapa (BBIMOTHEHHS pPa0OTHI, OKa3aHUS YCIyTH),
npojiaBel] (MCIOJIHUTEINb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOJIHUTH pabOTy, OKa3aTh YCIyTY),
MIPUTOIHBIN JIJIs1 UCTIONIB30BAHUS B COOTBETCTBUU C 3TUMH IENSIMH.

4. ITpu mponaxke ToBapa 1o o0pasiy u (WIn) OMUCAHUIO TIPOJIaBell 00s3aH TIepeIaTh MOTPEOUTENTIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIK) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a Opomgaxy TOBapOB, HE COOTBETCTBYIOIIHUX 06pa3uaM II0 Kade€CTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3
Wndopmarys 06 M3MEHEHHSAX:

Ilynkm 4.1 usmenen c 1 cenmaobpsa 2022 2. - @edepanvhsiii 3akon om 14 urons 2022 2. N 266-D3

Cm. npedvioyuyio pedaxyuio
TAPAHT:

K  HOpMaTuBHBIM TMpaBOBBIM  aKTaM, YCTaHABIMBAIOIIMM  OOs3aTeNbHbIE  TpPeOOBaHUS |
MpeAyCMOTPEHHBIM MYHKTOM 4.1 ctaThu 4 HacTodilero 3akoHa (B pegakuuu denepaibHOTO 3aKOHA OT
14 uronst 2022 1. N 266-D3), He TPUMEHSIOTCS TOJIOKEeHHUs YacTeit 1 u 4 crarbu 3 DenepanbHOro 3aK0Ha
ot 31 uronst 2020 r. N 247-03

4.1. Ilpm mnpojaxke OTHAENbHBIX BHJOB TEXHHUUYECKH CIIOKHBIX TOBApOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMU  TMPOTPAMMaMH  JJI  DJEKTPOHHBIX  BBIYUCIUTEIBHBIX MAIIMH  TOTPEOUTENIO
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oOecrieunBaeTcsl BO3MOJKHOCTH HCIIOJB30BAaTh OTACIIbHBIC BHUABI TCXHUYCCKH CJIOXKHBIX TOBAapOB C
IIPEABAPUTENILHO YCTAHOBICHHBIMU IIPOTPAMMaMH ISl AJIEKTPOHHBIX BBIYMCINUTEIbHBIX MAILWH, CTPAHAMH
IIPOMCXOXKICHHUS KOTOpBbIX sABIsIOTCS Poccuiickas ®enepauus Wiy Ipyrue rocylapcrBa - YICHBI
EBpa3uiickoro 3KOHOMHYECKOIro coro3a. llepeuenb OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApPOB, IOPAJOK COCTAaBJICHHA W BCACHHA IICPCUHA HpOorpaMm I SJICKTPOHHBIX BBIYUCIIUTCIBHBIX
MallnH, CTPAaHAMH IIPOUCXO0XKICHUS KOTOPBIX sBist0TCA Poccuiickas denepanus wim Ipyrue rocyaapcra
- wieHbl EBpa3suiickoro 3KOHOMHUYECKOI0 COK03a U KOTOPBIE JOJDKHBI ObITh MPEBAPUTEIBLHO YCTAHOBJIEHBI,
U TOpSJIOK HMX MpEeABApUTENbHONM YCTaHOBKH, BKJIIOYas TpeOoBaHUS K (DYHKIHMOHHPOBAHHUIO,
onpexaenstores [IpasurenscTBoM Pocculickont @enepanuu.
T'APAHT:

A63ar1 BTOopoit myHkTa 4.1 BcTtynaet B cwty ¢ 1 uronst 2021 T.

[IpeaBapuTeIbHO YCTaHOBJIEHHBIE MPOTPAMMBI JUISI 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIUH,
UCIIOJIb3yeMbI€ TIOTPEOUTENEM Ha OTICNBbHBIX BHJAAX TEXHUYECKH CJIOXKHBIX TOBApOB MJIsl JIOCTyNa K
uHpoOpMalluu Ha cailiTax B HH(OPMALMOHHO-TEJICKOMMYHHUKAIMOHHON ceTu "HHTepHeT", MOIKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJB30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (TI0 YMOITYAHHIO)
MIOMCKOBOM CHUCTEMBI, CTPAHOU IPOUCXOXKJEHUS KOTOpOHl siBiisgieTcs Poccuiickass @enepanus Wi Apyrue
rocynapcTBa - uieHsl EBpa3suiickoro SKOHOMHUYECKOTO COI03a, B IMOPSAAKE, YCTaHOBJIEHHOM
[IpaButensctBoM Poccuiickoit denepannu. TpeboBanus K yka3aHHOM MMOMCKOBOW CUCTEME U MOPSIOK €€
onpezaeneHus ycranasiuparorces [IpasurensctBoM Poccniickoit denepanum.

[IpeaBapuTebHO YCTAaHOBJIEHHBIE MPOTPAMMBI JUISI 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAalluH,
HCIIOJIb3yEMbI€ MMOTPEOUTENIEM Ha OTACIBbHBIX BUAX TEXHUUYECKH CIIOKHBIX TOBAPOB, JOJIKHBI B TOM YUCIIE
BKJIFOYATh [IPOrpamMMy JJIs 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlIMH, KOTOpas MpeJHa3HaueHa /s [1OUCKa,
POCMOTpPa W MPUOOPETCHUS TPOTPaMM IS DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIWH, MPHUMCHICMBIX
NOTPEOUTENSIMU C HUCHOJIB30BaHWEM TEXHHUYECKH CIOXKHBIX TOBapoB (fanee - eOUHBIA Mara3uH
MPWIOKEHUN), U (PYHKIIMOHUPOBAHME KOTOPOM OCYIIECTBISAECTCA C YYETOM OCHOBHBIX TPUHIIUIIOB,
yTBEpkKAaeMbIX (elepaTbHbIM OpraHOM HCHOJHUTENBbHOW BIACTH, OCYIIECTBISIOIUM (PYHKIIMH IO
BBIPAOOTKE U pealn3alid TOCYJApPCTBEHHON MOJWUTHUKH M HOPMATHBHO-TIPABOBOMY PETYIUPOBAHUIO B
cdepe nHPOPMAIIMOHHBIX TeXHOJIOTUN. DenepalbHbIil OpraH UCTIOTHUTENBHOM BIACTH, OCYIIECTBIISIFOIIHIA
GyHKIIMM TO BBIPAOOTKE W pealu3alldd TOCYJAPCTBEHHOW TIOJMTUKM W HOPMATHUBHO-TIPABOBOMY
perynupoBaHuio B chepe MHDOPMAIMOHHBIX TEXHOJOTUH, TAaK)Ke YTBEPXKIAET MepeueHb MPOrpaMM s
SJIEKTPOHHBIX BBIYMCIMUTENBHBIX MAIIMH, pa3MENaeMblX B €IMHOM Mara3uHe NpPWIOKEHHH B
00s13aTeNTLHOM TOPSIZIKE.

FAPAHT:

Coznanne ¥ (yHKIIMOHUPOBAHME €IUHOTO Mara3uHa NPUIOKEHHH o0ecreunBaroTCsl ONpeAesIeHHbIM

pemenueM [IpaButenscTtBa P® BragensieM caiita u (Win) cTpaHullsl caiita B cetu "MHTepHeT", u (1in)
MH(OPMAIIMOHHON CUCTEMBI, U (WUJIH) MIPOTPAMMBI JJIsl SJIEKTPOHHBIX BRIYUCIUTEIHHBIX MAIIHH, KOTOPBIC
npeAHa3HaueHbl W (WJIM) MCIHOJIB3YIOTCS HX TMOJB30BATENSIMA I TPEIOCTaBICHUS U (WJIIH)
pacmpoCTpaHeHUsT TOCPEJACTBOM CO3JAAHHBIX MMH TEPCOHAIBHBIX CTpaHUI] HHGPOpMAIMKM Ha
roCyJAapCTBEHHOM s3bIke P®D, rocyaapCcTBEHHBIX SI3bIKaX pecnyOiuk B cocTaBe PD miam MHBIX s3bIKax
HapoioB P®d, Ha KOTOpPBIX MOXKET PACIPOCTPAHITHCS pEKIamMa, HalpaBJeHHas Ha MPUBJICUYCHHE
BHUMaHUs TMOTpeOuTenel, HaxoAsmuxcs Ha Tepputopuu P®, m gocTynm K KOTOPHIM B TOM 4HCIE
OCYILIECTBISIETCSI C MCIOJIb30BAHUEM IIPEIBAPUTEIBLHO YCTAHOBJIEHHBIX Ha OTIEIIBHBIE TEXHUYECKU
CJIO’KHBIE TOBAPhI IPOrPaMM JJIsl AJIEKTPOHHBIX BHIYMCIUTEIBHBIX MAIINH

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 5 HeceHbl usmeHeHus
Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
5. Ecnu 3akoHamMu WM B YCTAaHOBIEHHOM HWMH TOPSAKE MPEAYCMOTPEHBI 00s3aTeNbHBIC

TpeboBaHus K ToBapy (pabote, ycayre), mpoaasel (MCIOTHUTENb) 00s13aH TIepeaaTh MOTPEOUTENIO TOBAp
(BBIOJHUTH PabOTy, OKA3aTh YCIYTY), COOTBETCTBYIOLINI 3TUM TPeOOBAHUSM.
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Crarbsi 5. IlpaBa W 0O0OS3aHHOCTM H3TOTOBUTENS (MCIIOJIHUTENS, NpPOJAaBla) B 00JacTu
YCTAHOBJICHHSI CPOKa CIIy>KOBI, CPOKA TOAHOCTH TOBapa (paboThl), a TaK)Ke FApaHTUHHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

CM. DHUUKIIONEIMU U IpYIMe KOMMEHTapUH K CTaThe 5 HACTOALIEr0 3aKOHa

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gneceHvl usmenenus

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
1. Ha rtoBap (pabory), mpenHa3sHaYeHHBIA MAJsI JUIMTEIBHOTO HCIIOIB30BAHUS, W3TOTOBUTEI
(MCHOJTHUTENh) BOpPABE YCTAaHABIHMBATH CPOK CJIY:KObI - TIEPHOJA, B TEYECHHE KOTOPOTO HM3TOTOBHUTEIH
(ucromHUTENH) 00s3yeTcss 00ecIeYnBaTh MOTPEOUTETI0 BO3MOKHOCTD HCIIOJIb30BaHU ToBapa (padoTh)
110 HAa3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYLIECTBCHHBIC HEIOCTATKH HA OCHOBAHHUH ITYHKTA 6 CTaThu
19 u nynkra 6 ctathu 29 HacTosIIero 3aKoHa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 eHecervbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
2. WsroroButenb (UCHOJIHUTENL) OOsA3aH YCTaHABIMBATH CPOK CIIykObl TOBapa (paboThl)
JUTMTEIILHOTO TI0JIb30BaHMS, B TOM YHCJIE€ KOMIUICKTYIOIIUX W3ACIHiA (1eraneld, y3JIoB, arperatron),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEPHOAAa MOTYT MPEACTABIATh OMACHOCTH JJISl )KU3HU, 3/I0POBBS
NOTPEOUTENs], IPHYUHSTH BPE]l €T0 UMYIIIECTBY UM OKPY)KAIOIICH cpee.

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl UsMeHeHUs

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu
3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET MCUUCIATHCSA €IMHUIIAMU BPEMEHH, a TaKXe MHBIMU
eIMHUIIAMHA W3MEpEHHUsl (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHs] HCXOIs W3
(YHKLIMOHAIBHOIO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ha npoayKThl nuTaHus, napHroMepHO-KOCMETHUECKUE TOBAphl, MEIMKAMEHTHI, TOBaphl OBITOBOI
XUMHUH U HHBbIE TI0JJ0OHBIE TOBApHI (pabOThI) U3TOTOBUTEND (MCIOJHUTENB) 00s13aH YCTaHABIMBATh CPOK
TOJHOCTH - TEpPHOA, IO MCTEYEHHWH KOTOpOoro ToBap (paboTa) CUYMTAETCS HENPUTOJHBIM JUIS
UCIIOJIb30BaHUs 110 HA3HAYCHHUIO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBIIOJHEHHE PaOOTHI) IO MCTEYCHWH YCTAHOBJICHHOTO CPOKa TOAHOCTH, a
TaKXke ToBapa (BBIIOJIHEHUE PabOThI), HA KOTOPHIN JOJKEH OBITh YCTAaHOBJIEH CPOK FOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aITPEIaeTCsI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexem nynkma 6 npeowvloyueil peoakyuu
6. M3rotoBuTenb (MCIOIHUTEINL) BIPaBE yCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUIHBINH CPOK -
MepuoJl, B TEUCHHE KOTOPOTO B cliydae OOHapyKeHHs B ToBape (paboTe) HeaocTaTKa W3TOTOBUTEIH
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(MCTIOTHUTENH), TPOJABEI], YIOJHOMOYCHHAS OpraHU3allvs WM YIOJTHOMOYCHHBIH WHIWBHIYabHBIA
NpeANPUHUMATENb, UMIIOPTEP OO0sI3aHBI yJIOBJICTBOPUTh TPEOOBAHUS TOTPEOUTENS, YCTaHOBIICHHBIC
crathsaMu 18 u 29 HacTosIero 3akoHa.

W3roroBurenb BIpaBe MPHHATH O00SA3aTEICTBO B  OTHOIICHHUM HEJIOCTAaTKOB  TOBAapa,
OOHapyXCHHBIX 10 UCTCUCHUH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpoKa (JOMOJHUTEIBHOE
00513aTeIBCTBO).

CogepxaHue JOMOJTHHUTEIHLHOTO O00S3aTENbCTBA  W3TOTOBUTENS, CPOK JCHCTBHS  TaKOTO
00513aTeIIbCTBA ¥ TIOPSIOK OCYIIECTBIICHUS! TOTPEOUTEIIEM TIPaB MO TAKOMY 00513aTEIbCTBY ONPEACISIFOTCS
U3TOTOBUTEIICM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 7 @Hecenbl UsMEHEHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

7. TlponmaBen BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTHHHBIA CpPOK, €CJIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Iponaser BIipaBe MPUHATH 0053aTEIBCTBO B OTHOLICHUN HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYCHNUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEJEM (JIOTIOHUTEIBHOE 0053aTEIBCTRO).

CopepxaHue TOMOIHUTENBFHOTO 0053aTeNbCTBA MPOJIABLIA, CPOK JCHCTBHS TAKOTO 0053aTENbCTBA U
HOPSIOK  OCYIIECTBICHUSI MOTPEOUTENEM TpaB IO TAKOMY OOS3aTeIbCTBY OINPENENSIOTCS JTOTOBOPOM
MEXy IOTPEOUTEIEM U TIPOJIABIIOM.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamvs 5 oonoanena nynkmom 8
8. M3roTtoBuTens (MpojaBelr) HECeT OTBETCTBEHHOCTb 33 HEJIOCTATKH TOBapa, OOHApy>KEHHBIC B
TE€YEHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s3aTENbCTBA, B COOTBETCTBUU C a03aIleM BTOPLIM MYHKTa O
cratbu 18 HacTosmero 3akoHa, a Mociie OKOHYAHUS CPOKa JCHCTBHS JIOTIOHUTEIEHOTO 00s3aTeIbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaThu 19 Hactosmero 3akoHa.

Crarbsi 6. OOs3aHHOCTH H3TOTOBHUTENS OOECIEYUTh BO3MOXKHOCTH PEMOHTAa M TEXHHYECKOTO
o0ciyXKUBaHUS TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrU€ KOMMEHTAapUU K CTaTbe 6 HACTOSIIET0 3aKOHA
M3roroButesnb 00s3aH OOECTIEUNTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEYCHHE €ro CpoKa
CITyXOBbI. {7151 9TOM 1€ M3roTOBUTENb 00ECIICYMBAET PEMOHT M TEXHHUYECKOE OOCITYKMBaHHME TOBapa, a
Tak)Ke BBIMYCK U TMOCTaBKYy B TOPTOBbIE U PEMOHTHBIE OpPraHM3allMM B HEOOXOIUMBIX UISI PEMOHTa U
TEXHUYECKOTO OOCTY)KUBAHUS 00bEME U aCCOPTUMEHTE 3alaCHBbIX YacTe B TE€UEHHUE CPOKA MPOU3BOJCTBA
TOBapa M MOCIE CHATHUS €r0 C MPOM3BOJCTBA B TEUEHHE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUECHHE JICCATH JIET CO JTHA Mepeadyn ToBapa MOTPEeOUTENIO.

Cratsa 7. [IpaBo notpedburens Ha 0e30macHOCTh ToBapa (paboThl, yCIyru)
T'APAHT:

CM. DHUUMKIIONEINN, TIO3UIMH BBICIINX CYAOB U APYTHE€ KOMMEHTApUU K CTaThe 7 HACTOSALIETO 3aKOHA

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BaHUs, XPAHEHUsS, TPAHCIOPTUPOBKU M YTHIM3AIMM ObUT Oe30MaceH A KHU3HH, 310POBBS
OTpeOUTENs, OKPYKAIOLIEH Cpelbl, a TaKkKe He MPUYMHSI Bpel UMyllecTBy norpedurens. TpeGoBanus,
KOTOpbIE JIOJDKHBI OOecleYnBaTh O€30MacHOCTh TOoBapa (paboThl, YCIAYrW) Ui KU3HH H 310POBBS
NOTpeOUTENsA, OKpYyXarolled Cpeabl, a TaKkKe IMpeJoTBpallleHhe MPUYUHEHHUs BpeAa HMYILIECTBY
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NOTpPEeOUTENS], SBIAIOTCA OO0S3aTENbHBIMM W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSIKE.

2. 3rotoBuTtens (MCTIOJHUTENB) 00513aH o0ecnieynBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUECHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecin B COOTBETCTBUM C IIYHKTOM | cTaTby 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIOIHUTEND) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CiyKObI, OH 0053aH 00ecneunTh 0e30MacHOCTh ToBapa (paboTkl) B
TEUYEHUE JCCITH JIET CO IHS nepeaadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npruunHeHHBIH ®KU3HU, 3J0POBbIO HIIM UMYIIECTBY OTPEOUTENS BCIIEICTBUE HeoOecTieueHus
6e3omacHOCTH ToBapa (paboThl), MOJIEKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge30macHOrO  HCHONB30BaHMA ToBapa (paboThl, YCIyru), €ro XpaHEHHs,
TPAHCTIOPTUPOBKU U YTHIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClelualbHble MpaBuia (fajee - mpaBuia),
M3TOTOBUTEIND (MCIIOIHUTENH) 00s3aH yKa3aTh 3TH MPaBHJIa B CONPOBOJUTEIHHOMN TOKyMEHTALIMU Ha TOBAP
(paborty, yciyry), Ha 9TUKETKE, MapKUPOBKOW MM MHBIM CHOCOOOM, a mpojaBel (MCIOTHUTENb) 00s3aH
JIOBECTH STH MPaBHJIA 10 CBEACHUS TOTPEOUTEIS.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBapsl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSAKE YCTAaHOBIICHBI
o0si3aTenbHBIe TPeOOBaHUS, OOecneunBalONIMe MX OE30MaCHOCTh JJIS JKU3HH, 3/I0POBBSI TOTPEOUTEIS,
OKpYXKarollled cpeAbl U MpeoTBpallleHue MPUYMHEHHUS Bpea UMYIIECTBY MOTPEeOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIIyT) YKa3aHHBIM TPEOOBAHUSAM MOMICKUAT 0053aTEIILHOMY MTOATBEPKACHHUIO B TTOPSI/IKE,
MPEAYCMOTPEHHOM 3aKOHOM M UHBIMH IPABOBBIMU aKTaMH.
APAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 gekabps 2002 1. N 184-®3 o0bekToM 00s3aTEIbHOU
cepTu(UKAMA MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMass B OOpalleHHWEe Ha TEPPUTOPHH
Poccutickoit ®eneparun. Cm. Mudopmarmonnoe nucbkMo I'occtanmapra PO ot 11 umroms 2003 r. N
BK-110-28/2522
He nomyckaercss mpojaxa ToBapa (BBINOJHEHHE pa0OTHI, OKa3aHWE YCIyrd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 wuHbopmaiuu 00 00sA3aTEIHPHOM TMOATBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IMyHKTE | HACTOSIIIEH CTaThHU.

Wndhopmarust 06 n3MEHEHUSX:

Cmamuws 7 dononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - @edepanvusiii 3akon om 5 oekaops 2022 e. N
478-D3
4.1. He nomyckaercs mpojaxa ToBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, COJEPIKAIIETO
uH(GOpPMAIIIO, 3a pacHpOCTpaHEHHE KOTOPOW NPEeayCMOTpEHA AIMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTb.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecmm ycraHoBieHO, 4YTO Mpu COOJIOAEHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IPaBHII
UCIIOJIb30BaHUs, XpaHEHHS WM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPUUYMHSET HIJIM MOXKET IPUIMHUTh
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TIOTPEOUTENSI, OKPYXKAIOIIEH cpesie, M3rOTOBUTENh (MCIIOTHUTEh,
npojiaser) 00s3aH He3aMeIUIMTENbHO MPHOCTAHOBUTH €ro MPOU3BOACTBO (Pealn3aluio) 10 YCTPaHECHUs
NPUYMH Bpela, a B HEOOXOMUMBIX CIyYasX MPHHATH MEPHI MO0 HU3BATHIO €ro W3 000poTa M OT3BIBY OT
notpedurens (moTpeduTeneii).

TAPAHT:
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3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

Cwm. ITonoxenne o mopsiaKe U3bITUS U3 0OpalleHus], IPOBEACHUS YKCIIEPTU3bI, BDEMEHHOT'O XPAHEHHUS,
YTUIN3ALHUU UIH YHUYTOKEHUSI HEKaYeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOAYKTOB, MATEPHAIIOB U
U3JIeNNA, KOHTAKTHPYIOIIMX C [HIIEBBIMA  TPOAYKTaMHU, YTBEPKICHHOE  IIOCTAHOBJICHUEM
[IpaBurensctBa P® ot 7 okts16ps 2020 r. N 1612

Ecnu npudmHbBI Bpeia YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (HCIIOTHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipu HEBBINOJIHEHWH H3TOTOBUTENIEM (MCIIOJHUTEIEM) ITOU
00SI3aHHOCTH YIIOJITHOMOYCHHBIH ()eiepalibHbIil OpraH HMCIOJHUTEIHHONW BIACTH MPUHUMAET MEPhI IO
OT3bIBY TaKOTO ToOBapa (paboThl, YCIYrH) C BHYTPEHHETO pbIHKA W (WJIH) OT TOTPEOUTENs WIH
noTpeOuTeNeH B MOPSIIKE, YCTAHOBICHHOM 3aKOHOIaTeIbcTBOM Poccuiickoii denepariui.

VYOBITKH, MPUYUHEHHBIE MMOTPEOUTENIO B CBSI3M C OT3BIBOM ToBapa (pabOThI, YCIYTH), MOIJIEKAT
BO3MEILEHUIO U3TOTOBUTEIEM (MCIIOJIHUTENIEM) B TOTHOM 00bEME.

6. YTparui cuiy.

Undopmarus 06 n3MEHEHUX:

Cm. mexcm nynkma 6

Cratss 8. IIpaBo motpeduTens Ha nHGOPMALIUIO 00 U3rOTOBUTENE (MCIIOIHUTEIE, MPOIABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIUKIIOTICINH, TIO3HUIIMH BBICIIUX CYIOB U APYTHe KOMMEHTApUHU K CTaThe 8 HACTOSAIICTO 3aKOHA

1. Tlorpebutens BmpaBe TOTPeOOBAaTh MPEJOCTABICHUS HEOOXOAMMOW M JIOCTOBEPHOU
uHpopMaln 00 HM3rOTOBHUTENE (MCIONHUTENE, MPOJABIE), PEeKUME ero paboThl U peallu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. VYkazanHas B nyHkTe | Hacrosieid cratbu MH(OpMAalUg B HArJSAHON U JOCTYMHON (opme
JOBOJUTCSL JIO CBEJICHHUS MOTPEeOUTENCH TpPH 3aKITFOYCHHH JIOTOBOPOB KYILTH-TIPOAKHA H JIOTOBOPOB O
BBIMIOJTHEHUH PabOT (OKa3aHWU YCIYT) CMOcoO0amu, MPUHSATBIMU B OTAENBHBIX cepax OOCTyKHUBaHHS
noTpeduTeNneii, Ha PyCCKOM S3bIKE, a JOMOJHUTEIHHO, 0 YCMOTPEHHUIO W3TOTOBUTEINS (MCIIOTHHUTEIIS,
MpoJaBIia), Ha TOCYJAAPCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit deaepaniuu U poJHBIX S3bIKAX HAPOJIOB
Poccuiickoit @enepanuu.

Wndopmarys 06 H3MEHEHHSAX:

Cmamws 8 oonoanena nynkmom 3 ¢ 1 aunsapsa 2019 2. - @edepanvusiii 3akon om 29 uona 2018 e. N
250-D3
3. YnonHOMOUYEHHass OpraHH3allvs WIA YIOJHOMOYCHHBIM WHAMBUAYAJIbHBIN MPEANPUHUMATEINb
1o TpeOOBaHUIO MOTPEOUTENS 00sI3aHBI MPEAOCTABUTH MOITBEPKICHHUE CBOUX MOJTHOMOYHI, BBITEKAIOIIUX
13 3aKJIFOUYEHHOT0 MU JIOTOBOPA C U3TOTOBUTENEM (IIPOJTABIIOM).

Wudopmanust 06 U3MEHEHUIX:
Haumenosanue usmenerno c 1 aneaps 2019 e. - @edepanvusiii 3axkon om 29 utonn 2018 e. N 250-D3

Cm. npedvioyuyio pedaxyuio
Crarbs 9. Undopmanus o0 u3roroButene (MCIOIHUTENE, POJIABIIE, BIaJIENblIE arperaropa)
TAPAHT:

CM. DHUMKIIONEANH, TO3UIUH BBICIIUX CYJIOB U APYIMe KOMMEHTAapUH K CTaThe 9 HACTOSIIEro 3aKOHa

Wudopmanust 06 U3MEHEHUIX:
Ilynxkm 1 usmenen c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonn 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio
1. WsrotoButenb (MCIOJHWUTENb, TPOJABEI]) O0sf3aH JIOBECTH JIO CBEACHUS TOTPEOUTEINS
dbupMEeHHOE HAMMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKICHHUS (apec) 1 PeKUM
ee padotsl. [IpomaBer (MCIOMHUTENH) pa3MeNIaeT yKazaHHYO HH(POpMAIIHIO Ha BBIBECKE.
WsrotoButens (MCHOMHHUTENh, TPOAABEN) - HHIWBUIYaIbHBIM MPEANPUHUMATENb - JIOJDKEH

01.09.2023 Cucrema 'APAHT 9/46


https://internet.garant.ru/document/redirect/74739509/1000
https://internet.garant.ru/document/redirect/74739509/0
https://internet.garant.ru/document/redirect/12119543/2
https://internet.garant.ru/document/redirect/10164072/15
https://internet.garant.ru/document/redirect/10164072/15
https://internet.garant.ru/document/redirect/12138155/4
https://internet.garant.ru/document/redirect/4000266/706
https://internet.garant.ru/document/redirect/57589503/0
https://internet.garant.ru/document/redirect/77531315/0
https://internet.garant.ru/document/redirect/10164072/498
https://internet.garant.ru/document/redirect/72001334/12
https://internet.garant.ru/document/redirect/72001334/10104
https://internet.garant.ru/document/redirect/77668626/9
https://internet.garant.ru/document/redirect/57589526/0
https://internet.garant.ru/document/redirect/77531318/0
https://internet.garant.ru/document/redirect/72001334/10105
https://internet.garant.ru/document/redirect/77668626/901

Al

3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

MPEIOCTaBUTh TMOTPEOUTENN0 HMH(DOPMAMIO O TOCYAAPCTBEHHOW PETUCTpAllMM W HaWMEHOBAHHH
3apEerUCTPUPOBABILIETO €T0 OPraHa.

WzroroButens (mpoaaBeir) 00s3aH JOBECTH 10 CBEACHUS MOTpeduTenst GupMEHHOE HAUMEHOBAHHE
(HaMMEHOBaHKE), MECTO HAXOXKICHHS (aapec) W PEeKUM padOThl YHOJTHOMOYCHHON OpraHHM3alud WU
YIIOJTHOMOYEHHOTO MHIUBHIyaTbHOTO MPEANPUHUMATEIIS.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvrviii 3axkon om 29 uroasn 2018 . N
250-@3
1.1. YonHoOMOYeHHas: OpraHu3anus WIN YIIOJTHOMOYEHHBIH MHIMBUAYAIbHBIA MPEANPHHAMATENb
B ciy4dae oOpaiieHus MOoTpeOuTeNs o00si3aHbl JTOBECTH JO €ro cBeAcHUs uHbopMmaiuoo o cebe u
usrorourene (mpoaarie) (pupMeHHOe HaUMEHOBaHHE (HAMMEHOBAHWE), MECTO HaxXOXJIEHHUs (aapec),
PEXUM pabOThI, TOCYIaPCTBEHHBIH PErHMCTPAIIMOHHBIM HOMEp 3alKCH O CO3/IaHUU HOPUIUYECKOrO JIHIIA,
damunmio, WM, OTYECTBO (€CIM HMMEEeTCs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIA HOMEp 3alHCh O
rOCy/IapCTBEHHOW perucTpanuu (pU3NYecKoro JMia B KaueCTBE WHIUBUAYATbHOIO MPEANPUHUMATES).
YHoaHOMOYEHHAsT OpraHU3alys WIM YIOJHOMOYEHHBIH WHAMBHIYAIbHBIM NpPEANpUHUMATEIbh BIIPAaBE
JIOBECTHU JI0 CBEJICHUS MOTpeOuTeneld nHpopMaIuio o cede MOCPeCTBOM €€ pa3MelIeHUs Ha CBOEM caiTe
B MH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn  "UHTteprer", wuHpOpMamuio 00 H3roTOBUTENE
(mpoJiaBlie) MOCPEICTBOM pa3MeIlleHUsl Ha CBOEM caiiTe B MH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepuer” CCBUIKH Ha CTPaHMILY canTa WU3TOTOBUTEIS (nponaBua) B
uH(GOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHON  cetn  "UHTepHer", coaepxkamyro uHbopManuioo 00
U3TrOTOBUTEINE (ITPOJIABIIE).

Wuopmarus 06 H3MEHEHHSX:

Cmamos 9 oononnena nynkmom 1.2 ¢ 1 smeaps 2019 e. - @edepanvuviii 3axkon om 29 utonsn 2018 . N
250-D3
1.2. Bnanenen arperatopa oOs3aH JOBECTU J0 CBENEHUS MOTpeduteneit mHbopmaluo o cede u
npoaaBie (ucrnonHutene) (GpupMeHHOE HaWMEHOBaHUE (HAMMEHOBAaHHUE), MECTO HaXOXAeHus (aapec),
pexuM palboTbl, FOCYIapCTBEHHBIH PErMCTPALIMOHHBII HOMEp 3alUCH O CO3JaHUM IOPUAUYECKOTo JIHIIa,
bamunuio, uMs, OTYECTBO (€CiAM HMMeeTCs), TOCYIapCTBEHHBIM PpEerucTpalMOHHBIH HOMEp 3alMcu O
TOCYJapCTBEHHON perucTpanui (pU3MUecKoro JHia B Ka4eCTBE MHIUBUIYATHLHOTO MPEANPUHUMATEINS), a
TaKkke 00 HMEIOIMXCS M3MEHEHUsAX B yKa3zaHHOM uH(popmanuu. Bragenen arperaropa TOBOIHUT 10
CBeJleHUs noTpeduteneit nHbopmaluio o cede u npojaasiie (MCIOTHUTENIE) MOCPEACTBOM €€ pa3MeIeHUs
Ha CBOMX caiiTe U (WIM) CTpaHHULE caiiTa B MHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHer".
Nudopmanuio o mnpopaBie (KMCHOJHUTENE) BiajAesel] arperatopa BIpaBe JOBECTH O CBEJIEHUS
noTpeOuTenel MOoCpeICTBOM  pasMelleHMsT Ha CBOMX caiite u (MiaM) cTpaHuue caiita B
MH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" cChUIKM Ha calliT mpoAaBIia (MCIIOJIHUTEINS) B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "UHTepHeT".

Wudopmanust 06 U3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
250-@3
1.3. Ilponasern (MCrOMHUTENb) 00sf3aH NMPEIOCTAaBUTH BIAJENbIly arperatopa ¥ pasMecTUTh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHONW cetn "VHTepHer" (mpu ero Haauduu)
JIOCTOBEpHYIO MHGpopManuio o cebe, yka3aHHyI B IyHkTe 1.2 Hacrosimeid crateu. B ciyuae, ecnu
UMEIOTCS W3MEHEHMs] B Takod uHpopmanuu, MnpojaBel] (MCHOJHUTENb) 00s3aH B TEUEHUE OJHOIO
pabouero IHS C MOMEHTa BHECEHHS B HEe W3MEHEHHMH COOOLIMTh BIAJENbIly arperaropa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh WX Ha CBOeM caiiTe B HHGOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"Uutepuer" (mpu ero Hanuuuu). Bnagener arperatopa o0s3aH BHECTH 3TH W3MEHEHUS B MHPOPMAIUIO O
npojiaBie (MCTOJHUTENIE) B TEUYCHUE OAHOTO pabodvero JHs, €Clu pa3MEIIeHHE YKa3aHHOW WH(pOpMaIluu
OCYIIECTBIISIETCS Ha  calTe Biajenblla arperaropa W (WJIM) €ro CTpaHMIE cailiTa B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".
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Wndopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznodicen 8 HO80U pedaxKyuu

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

2. Ecnu BuUI [€ATEIBHOCTH, OCYIIECTBISEMBbIA H3TOTOBUTENEM (UCIOJIHHUTENEM, MPOJABIIOM),
MO/JICKUT JIMIIEH3UPOBAHUIO U (WJIM) HCIOJHUTENh HMEET TOCYIapCTBEHHYIO AaKKpPEIUTALUI0, [0
CBEIICHMsI TOTPEeOUTENs NOJKHA OBbITh JoBeleHa WHGOpMalus O BHJE JEATEIBHOCTH H3TOTOBUTENS
(ucrionHUTENS, NPOJAABLA), HOMEPE JIMLEH3UMM M (MJIM) HOMEPE CBUJETENbCTBA O TOCYAAPCTBEHHOU
aKKpeIUTalluM, CPOKaX JEHCTBUS YKa3aHHBIX JIMLIEH3UU U (UJIM) CBUAETEILCTBA, a TaKKe HHPopMaIus 00
oprase, BbIJIaBILIEM yKa3aHHBIE JIULIEH3UIO U (UJIM) CBUIETENILCTBO.

3. Uudopmanus, nmpeaycMoTpeHHass TyHKTaMy | B 2 HACTOSIIEH CTaThH, JOJKHA OBITH JOBEIACHA
0 CBEICHHUS TMOTPEeOUTENe Tak)Ke WPH OCYIIECTBICHHH TOPTOBIH, OBITOBOTO W WHBIX BHJIOB
o0ciTyXKUBaHUS MMOTpeOUTeNell BO BpEMEHHBIX MMOMEIIEHUAX, Ha IPMApKax, C JOTKOB U B JIPYTHX CIy4asx,
€CJIM TOPTOBIISA, OBITOBOC M MHBIC BUIBI OOCTYKUBAHUS TOTPEOUTEIICH OCYIIECTBISIOTCS BHE IIOCTOSTHHOTO
MeCTa HaXOXKICHHsI MPOo/IaBLa (MCTIOTHUTETIS).

Cratsbs 10. Undopmarus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIUKIIONICTNH, TIO3UIIMH BBICIIIUX CY/IOB U APYrue KOMMEHTapuu K cTathe 10 HacTosmero 3akona

1. UzroroBurens (MCHIOIHUTENb, IPOAABEI) 00513aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEITIO

HEOOXOIUMYI0O U JIOCTOBEpHYIO HUH(pOpMaluio O ToBapax (paborax, yciayrax), 00eclneyuBaroLIylo

BO3MOXXHOCTh WX TpPaBHILHOTO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yCIIyT) TEepedcHb H

crocoObl JoBeleHUs HHMOpMAIMK JI0 MOTpeduTens ycraHaBiuBarorcs [IpaBurenbctBom Poccuiickoit
®denepauuu.

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHvim  3akonom om 21 Oexabpa 2013 2. N 363-P3 6 nymkm 2 6HeceHvbl U3MEHEHUS,
ecmynarowue 6 cuny c 1 urona 2014 e.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, ycinyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HalMEHOBAHHWE TEXHHUYECKOIO pEerjlaMeHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanun 0 TEXHHUYECKOM PETYJIMPOBAHUU U CBHUJCTEIBCTBYIOIIEE 00 0O0s3aTeIbHOM
HOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HAYCHHE;

CBEIIEHHSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLICHUU
IPOAYKTOB MUTAHUs CBEIEHUS O COCTaBe (B TOM 4YMCJIE€ HaWMMEHOBAaHUE HCIIOJIb30BAaHHBIX B Mpollecce
M3TOTOBJIEHUSI NPOJYKTOB MUTAHUS MUILEBBIX 100AaBOK, OMOIOrMYECKH aKTUBHBIX J0OABOK, HHPOpMAIIHs
0 HaIMYUM B  TNPOAYKTaX  MHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
TeHHO-UHKEHEPHO-MOIU(DUIIMPOBAHHBIX ~ OPraHU3MOB, B CIy4yae, €ClIM COJAEp)KaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJseT OoJiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
Ha3HAaYeHUH, 00 YCIIOBUAX NMPUMEHEHMS] W XpaHEHUS MPOAYKTOB NMUTAHUSA, O CIOCO0aX H3TOTOBJICHUS
rOTOBBIX 0o, Bece (0OBeMe), JaTe M MecTe W3TOTOBJIEHHMS M YMaKoBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAaKXKe CBEACHUS O MPOTHBOINOKA3aHUAX JJIS UX NMPUMEHEHMsI NPU OTAENbHBIX 3a00JIeBaHUSX.
[lepeuens ToBapoB (paboT, yciyr), uHGOpMaIs 0 KOTOPBIX JOJDKHA COAEPIKATh MPOTUBOMOKA3AHUS IS
UX TIPUMEHEHHs] TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepkaaercs IlpaBurtensctBoM Poccuiickoii
®denepaunu;

1IeHy B pyOJsiX W YCIOBHUS HpUOOpeTeHus TOBapoB (paboT, yciyr), B TOM 4YHCIE MpU OIuiate
TOBapoB (paboT, yciayr) uepe3 ONpeneleHHOEe BpeMs Iocie HMX Iepenauyd (BBIIOJIHEHUS, OKa3aHHs)
HOTPEOUTENIO, MOJHYI0 CyMMYy, MOAJEKAIlYyH BBIIUIATE MOTpeOuTesNeM, M rpaduK MOTralleHusl 3TOH
CYMMBI;

TAPAHT:

Cum. ®enepanbubiii 3akoH oT 21 gekabps 2013 r. N 353-@3 "O notpebutensckoM kpeaure (3aiime)",
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BCTynawowmui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBuiIa u ycioBus 3 (HEeKTUBHOTO U 6€30MaCHOTO UCIIOIB30BAHUS TOBAPOB (paboT, yciyr);

uH(popMarrio 06 sHepreTuieckoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBAaHUE O
HAJIMYUK TaKoH MH(OpPMAIK ONMPEIETICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 IHEprocoepekeHIH
U O MOBBILICHUH SHEPreTHIecKoi 3peKTUBHOCTH;

CPOK CITY»OBI WJIH CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBICHHBIH B COOTBETCTBUHU C HACTOSIIHM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX JIEHCTBUSAX MOTPEOUTENS 10 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBIOJHEHUN TAKUX JEHCTBHIA, €CJIM TOBAPHI (PabOTHI) MO UCTEYEHUHU
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTh JUISl KU3HU, 3J0POBbsI U MMYIIECTBA HOTPEOUTENS WU
CTaHOBSITCS HENPUTOAHBIMHU JJIs1 UCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXIeHus), (pupMEeHHOe HaMMEHOBaHHE (HAMMEHOBAHWE) HW3TOTOBUTEIIS
(MCTIOTTHUTENSI, TPO/aBLA), YIMOJTHOMOUYEHHONH OpraHM3alW{ WM YHOJHOMOYEHHOTO WHIMBHIYaIbHOTO
peapuHUMATENs], UMIIOPTEPa;

uHpopmManuo 00 00s3aTeTbHOM TOJITBEPKICHUU COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

UH(POPMALIKIO O TPABHUIIAX MPOJIAKH TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE IUI0, KOTOpoe OyJdeT BBINOJHATH paboTy (OKa3plBaTh YCIYTY), U
UH(POPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUCHHE, HCXOIS U3 XapakTepa padoTs (YCIyTn);

yKa3aHHe Ha UCIOJIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BJICKATENIbHBIX YCIYT UCHOIHUTEISIMU
MY3BIKIBHBIX IPOU3BEICHUI.

Ecnu mpuoOperaemblii morpeOutenemM ToBap ObUl B YHNOTPEONEHMHM WIM B HEM YCTpaHsIICS
HEJIOCTATOK (HEJAOCTATKH), MOTPEOUTEIO JOJIKHA OBITH MTPEIOCTaBIIeHA HHPOPMAITUSI 00 3TOM.

TAPAHT:

O IOMOTHUTEIBHBIX TPEOOBAHUAX, MPEIBABISIEMBIX K STHKETKAM, SpJIbIKaM MO0 JTUCTKaM-BKJIA IbIIIIAM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblii 3akoH OT 2 auBaps 2000 r. N 29-®3

Wndhopmairust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxkyuu

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACcTOSALIEW CTaTbM, JOBOJUTCS 1O CBENEHUS
notpeduTeneil B TEXHWYECKOH [OKyMEHTallMu, NpuiaraeMoil K ToBapam (paGoTaM, yciayram), Ha
STUKETKAaX, MapKUPOBKON WJIM HMHBIM CIHOCOOOM, HMPHUHSTHIM MJi1 OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). WHpopmanus o0 00s3aTeNbHOM TOATBEPKACHUM COOTBETCTBHUS TOBapOB IMPEACTaBISIETCS B
NOpsAKE M CHOcOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKkoHOjaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, U BKIIOYAET B ce0sl CBEJCHUS O HOMEpE TOKYMEHTa, MOJTBEPKAAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpTaHU3aIliH, €r0 BBIIABIIICH.

A03ar11 BTOpOii yTpaTui cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem abzaya 6mopo2o

Crartps 11. Pexxum paboTsl pojiaBa (MCTIOJTHUTES)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrUe KOMMEHTapuu K cratbe 11 Hactosmero 3akoHa
1. PesxxuM paboThl rocy1apCTBEHHBIX, MYHUIIMTIAIBHBIX OpraHu3ali TOProBiiy, OBITOBOTO M UHBIX
BUJOB OOCTYy)XMBaHUS TOTpeOMTENel YCTaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCITOJTHUTEIIbHON BIIacTH cyOBhekToB Poccuiickoit denepariuy 1 opraHoB MECTHOTO CaMOYTIPABIICHHUS.
2. Pexxum paboThl OpraHu3aliii, OCyIeCTBIIOMUX IeSITeNbHOCTh B chepax TOProBoro, OLITOBOTO
U WHBIX BHJIOB OOCITY>XKMUBaHUS MOTpeOUTENeH U HE yKa3aHHBIX B IyHKTEe | HACTOSIIEH CTaTbU, a Takke
MHAWBUAYAJIbHBIX [IPEANPUHUMATENIEH YCTaHABINBAETCS UMU CAMOCTOSITEIBHO.
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3. Pexxum pabotTel mpojaBiia (MCIIOJIHUTES) TOBOJUTCS JO CBEACHHS TOTpeOUTENel U JOJKECH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuwiii 3axon om 29 utons 2018 e. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3rOTOBUTES (MCIIOJHHUTEIS, IIPO/IABIIA, BIIajeiblla arperaropa) 3a
HEHJISKAITYI0 HHPOPMAIIHIO 0 ToBape (padore, yciyre)
TAPAHT:

CwMm. 9HHI/IKJ’IOI’[€I{I/II/I, IMO3UIKWHK BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 12 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecaum norpeburento He MpPeroCTaBlIeHA BO3MOXHOCTh HE3AMEUIMTEIBHO MOJIY4YUTh IpU
3aKJIIOUYEHUN JT0TOBOpa MH(popmanuio o ToBape (pabote, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(ucrioNHUTENS]) BO3MELIEHUS! YOBITKOB, INPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKIHOYEHHUS
JIOTOBOpPA, a €CJH JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKa3aThCs OT €ro UCHOJHEHUS U MOTpeOoBaTh
BO3BpAaTa YIUIAYCHHOU 3a TOBAp CYMMBI H BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOJIHEHUS JOTOBOpa MOTPeOUTeNb 0053aH BO3BPATUTH TOBap (pe3ybTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (MCIIOIHUTEIIO).

2. IlponmaBeny (MCHOJIHHUTENH), HE MPEIOCTABUBIIMIA IOKYMATEIIO IMOJHOM H JIOCTOBEPHOMU
uHpopManuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO INyHKTamu |-4
cratbu 18 mnm nynkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTaTKU ToBapa (paboThl, YCIyTH),
BO3HUKILIKE TOCJIE €ro Mepeiayu MOTPeOUTENI0 BCIEACTBUE OTCYTCTBUS Yy HEro Takoi HH(opMaluy.

Wndopmarys 06 M3MEHEHHSX:

Cmamws 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 2. - Dedepanvruiii 3axon om 29 utonsn 2018 o. N
250-D3

2.1. Bmagenery arperatopa, NpeIOCTaBUBIINN TMOTPEOUTENIO HEAOCTOBEPHYIO WJIM HEIOIHYIO
uHpOpMaLKIO0 0 ToBape (yclyre) Wid MpojaaBlie (UCIOJHUTENE), HA OCHOBAaHMM KOTOPOW MOTpeduTesieM
OBUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWS YCIYr) C IPOJAaBIIOM
(ucronHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHbIE TOTPEOUTENI0 BCIEACTBUE
NPEJOCTABICHHUS €My TaKOW WH(POPMAIIHH.

Ecnun nHOe He mpeaycMOTpEHO COrjlallleHMeM MEXAY BIaJeiblieM arperatopa M IpojaBLIOM
(WMcrioTHUTENIEM) WIJIM HE BBITEKAE€T M3 CYIIECTBA OTHOIIEHUH MEXIy HHMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHUE J0TOBOpa, 3aKJIIOUYEHHOI'O IMOTpeOUTENeM € MPOJAaBIOM (UCIIOIHUTENEM) Ha OCHOBAHUHU
MPEJOCTaBIEHHON BIajeNblleM arperatopa uHQopmanmuu o ToBape (yciayre) WIA TPOJIABIE
(ucronmHuUTENE), a TaKXkKe 3a COOJNIIOJIEHHE MpaB MOTpeOUTeNel, HapyIIEHHBIX B pe3ysbTaTe MNepeiaavu
noTpeOuTen0 ToBapa (YyCIyrd) HEHAJJISKAIIero KadyecTBa W OOMEHa HEMpPOJOBOJBCTBEHHOTO TOBapa
Ha/IJIeKAIero KauecTBa Ha aHAJIOTHYHBINA TOBap, HECET MpoiaBel] (MCIOITHUTEND).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIEJICTBHE TPEIOCTABICHHUS €MY HEIOCTOBEPHON WM HemosHOW HH(opMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeliel] arperaropa He HW3MeHsieT MHpOopMaluio o ToBape (yciyre), MpeaoCTaBIECHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MIPEUIOKEHUH O 3aKII0UYEHUH IOTOBOPA KYILTU-IIPOIAXKH
(moroBopa BO3ME3/IHOTO OKa3aHUs yCIYT).

Wndopmarus 06 H3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 amsapa 2019 e. - @edepanvrviii 3akon om 29 uwons 2018 2. N
250-D3
2.2. TloTpebutenb BIpaBe MPEIbIBUTh TPEOOBAHHE K BIAJENbBIy arperatopa O BO3BpaTe CyMMBI
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NPOM3BEACHHONW MM MpeIBapUTeNbHONW oOIulaTel ToBapa (yciyru). Branmemen arperaropa BO3BpalaeT
CyMMY HOJIy4€HHOUM UM NpeABapUTEIbHON OMIIaThl TOBapa (yCcIayru) B TeUEHUE JeCATH KaJeHAapHbIX JHEN
CO OHA NPCABABICHUA HOTpe6I/ITCJIeM TaKoro Tpe6OBaHI/I$I npu OAHOBPCMCHHOM HAJIMYUU CJICAYHOIIUX
YCJIOBUM:

ToBap (yciyra), B OTHOUIEHHH KOTOPOTO MOTpeOWTeNeM BHECEHa NpelBapUTeNbHas oljiaTa Ha
0aHKOBCKHUH CUET BiaJieNblla arperaropa, He repeaH NoTpeOuTeNo B CPOK (yciIyra He OKa3zaHa B CPOK);

noTpeOUTENs HANpaBWJl NPOJAABILY (UCIIONHUTENIO) yBEJOMJICHHE OO0 OTKa3e OT HCIIOJHEHHS
JIOTOBOpA KYIJIU-TMPOIAXKU (OrOBOpa BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYLICHUEM IPOJIaBLIOM
(ucmotHUTEIEM) 0053aTENILCTBA TIEpEaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBanumeM o0 BO3Bpare CyMMbl NpeIBApUTEIbHOM OIUIaThl ToBapa (YCIYTH)
NOTpeOUTENh  HAMpaBISET  BIAACIbIy  arperatopa  TOATBEPXKICHHE  HAIMPaBJICHUS  IPOJABILY
(MCTIOJIHUTENIO) yBENOMJIGHHS OO0 OTKa3e OT WCIOJHEHUS JIOroBOpa KYIUIM-IPOAaXKH (JoroBopa
BO3ME3THOTO OKA3aHUsI YCIYT).

Eciu wuHOEe He MNpeaycCMOTPEHO YCIOBHUSMH TOJB30BAaTEIbCKOTO MM HMHOTO COTJIAIICHUS
noTpeduTeNss ¢ BIAACIBIEM arperaropa, yBEIOMJICHHWE TIPOJAABIY (HMCIIOJIHATENIO) 00 OTKa3e OT
UCIIOTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (IOTOBOpa BO3ME3JAHOTO OKAa3aHHUS yYCIyr) MOMXKET OBITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpbIi 00s13aH HAIIPABUTh €T0 MPOAABILY (MCTIOIHUTEIIO).

Wudopmarus 06 H3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 smeaps 2019 e. - @eodepanvhuiii 3akon om 29 uwasn 2018 e. N
250-3

2.3. B ciyudae, yka3aHHOM B ITyHKTe 2.2 HACTOALIEH cTaThy, BiaJieiel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI MpEABApUTEIBHONW OIUIaThl ToBapa (YCIAyrd) MpU MOJYYEHUU OT
npojaBla (MCHOJHUTENS) MOATBEPKACHUS HPUHATUA NOTpeOuTeneM ToBapa (OKa3aHUs YCIyrd) IpH
YCIIOBUH, YTO KOMMSI TAKOTO MOJATBEPXkIEHUs Oblja HalpaBjeHa BIAJENbIEM arperatopa noTpeouTeto B
TE€YEHUE JECSITH KaJleHIapHbIX JHEW cO JIHA MOJyuyeHUs BiaJlelblieM arperatopa TpeOoBaHUs O BO3BpaTe
CYMMBI IpeJIBapuUTENbHOM orulaTel ToOBapa (yciayru). B ciydae Hecornmacus mnoTpeOutens ¢
IPEJICTAaBICHHBIMU  BJAJEIbIEM arperaropa Ji0Ka3aTeabCTBaMH NPHUHATHUS TOTpPEOUTENEeM ToBapa
(oxazaHus yciayru) MoOTpeOuUTeNnb BOpaBe TpeOOBaTh BO3BpaTa CyMMBlI IPOU3BEACHHONH UM
MpeBapUTEIILHON OTUIAaTHI TOBapa (YCIyTH) B CYACOHOM MOPSIIKE.

3. Ilpu mnpuumHEeHMH Bpelna KHU3HH, 3/0POBbI0 M HUMYIIECTBY IOTpeOUTENsI BCIEACTBUE
HENpPEeJOCTaBIEHUSI €My IOJIHOM U J0CTOBEpHOM MH(popMaluu o ToBape (pabote, yciayre) noTpedUTenb
BIIpaBe NOTPeOOBATh BO3MEILEHHS TAKOTO BpeAa B MOPSAIKE, MPETyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEIICHUS YOBITKOB, TNPUYUHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJaJIEHUH) TOTPEOUTEIS.

4. Tlpm paccmoTpeHun TpeOOBAaHUN TMOTPEOUTENST O BO3MEIIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEpHOW MJIM HEIOCTaTOYHO IOJHOM HMH(popMmalueld o ToBape (pabore, yciyre), HEOOXOAMMO
UCXOJUTh U3 MPEANONIOKEHUsI 00 OTCYTCTBUHM Yy MOTPEOUTENs CleluaabHbIX TO3HAHWNI O CBOMCTBaxX U
XapakTepUCTHKaX ToBapa (paboThl, YCIyTH).

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHeHUs
Cm. mekcm HAUMEHOBaHUs 8 npedvloyujel peoaKyuu
Crarbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHOU
OpraHMU3aIy WIH YIIOJIHOMOYEHHOTO MHAUBUAYAIBHOTO NMPEANPUHUMATENS, UMIIOpTEPA)
3a HapyILIeHHe MpaB NoTpeOuTeneit
TAPAHT:
CM. DHUUKIIONEINH, TTO3UIIMU BBICIIKUX CY/I0B U APyrue KOMMEHTAapuu K cTaTthe 13 HacTosiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
1. 3a HapymieHue mpaB 1MoTpeduTeNIel U3rOTOBUTEND (MCIIOIHUTENb, MTPOIaBell, YIOIHOMOYCHHAS
OpraHMW3alys WId YIOJHOMOYCHHBIH WHIWBHUIYaTbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, TIPEAYCMOTPEHHYIO 3aKOHOM WJIU JIOTOBOPOM.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
2. Ecnu vHOE HE YCTaHOBICHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOHUTENIO, IMOJIeKAT
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTONKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmeHeHus

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
3. VYmmara HeycToiiku (I€HM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIA
(MCToTHUTENSA, TMPO/ABLA, YIMOJIHOMOYEHHYIO OPTaHU3AIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeANPUHUMATEIS, UMIIOPTEPa) OT HCIOJHEHHs BO3JIOKCHHBIX HAa HEro 00s3aTENbCTB B HATYype IMepe.
OTpeOUTENEM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nyukm 4 enecervl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
4. UzroroButesb (MCIIOIHUTEID, IPOJIABEIL, YITOJTHOMOYCHHASI OPTaHU3aIIUs I YIIOJTHOMOYCHHBIH
WHIMBUIYAILHBIN MIPEANPUHUMATEINH, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHCHHE
0053aTeJIbCTB WM 33 HEHAJUIeXkKAlllee HMCIOJIHEHUE 00s3aTebCTB, €CJIM JOKAKET, YTO HEHCIIOJIHECHHE
0053aTENIbCTB WM WX HEHAJUIe)kKalllee HCIOMHEHWE TPOM30IIO BCIEICTBHE HEMPEOJOIMMON CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSAM, ITPETyCMOTPEHHBIM 32KOHOM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 @Hecenvbl usmMeHe s,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. TpeOGoBanusi morpedburtens o0 ymiare HEYCTOWKH (T€HH), MPETyCMOTPEHHOH 3aKOHOM WIIH
JIOTOBOPOM, TIOJUIEXKAT YJOBICTBOPEHUIO U3TOTOBUTENEM (MCIOIHUTENEM, NTPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHu3aliel WM YIOJHOMOYEHHBIM HWHIMBHIYalbHBIM TPEANPUHUMATEIEM, HWMIIOPTEPOM) B
JTO0OPOBOILHOM TOPSITIKE.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 gHecenvbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

6. Ilpu ynoBIeTBOpeHHWH CyAOM TpeOoBaHMN MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[I
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpoAaBla, YHNOJHOMOYEHHOW OpraHU3alud WU
YIIOJIHOMOYEHHOTO  WHAMBHMIYalbHOTO  TMpEANpPUHUMATENs, HMMIIOpTepa) 3a HEcoOJroJeHue B
TOOpPOBOJIBHOM TOPSAKE YIOBIETBOpEHHUs TpeOoBaHUM mnoTpebuTens mrpad B pa3Mepe MAThIECAT
IPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJJOM B TOJIb3y NOTPEOUTEIS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHUS
notpeduTeneil (MX accolMaluy, COM3bl) UM OpPraHbl MECTHOTO CaMOYIIPABIEHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducisioTcs YKa3aHHbIM OObEIMHEHUSM (MX acCOLHMalUsM, COI03aM)
WJIM OpraHam.

Crarbsa 14. MyiecTBEHHas: OTBETCTBEHHOCTD 3a BpPEJ, IPUUMHEHHBIN BCIEACTBUE HEAOCTATKOB

ToBapa (paboThl, yCIyTH)
TAPAHT:
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CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTAapuu K cTaTthe 14 HacTosiero 3akoHa
1. Bpen, NpuUYMHEHHBIH >KU3HU, 3I0POBbI0 MM MMYIIECTBY HOTpeOUTENs] BCIEACTBHE
KOHCTPYKTUBHBIX, MIPOU3BOJICTBEHHBIX, PELIENTYPHBIX WM WHBIX HEJIOCTATKOB TOBapa (paboThl, YCIYyTH),
MOJJICKUT BO3MEIICHHIO B IIOJHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MENICHUS Bpeaa, NPUUYMHEHHOTO BCJEACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyru), MpU3HAETCs 3a JIIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. Bpea, mnpuuMHEHHBIM JKHU3HHM, 3J0POBBIO WM UMYLIECTBY MOTPEOUTENs, MOAJEKUT
BO3MEUICHHIO, €CJIM Bpel INPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CpPOKa CIYXObl MM CpOKa TOJHOCTH
ToBapa (paboThI).

Eciu Ha ToBap (pe3ysipTar paboOThI) JOHKCH OBITH YCTAHOBIICH B COOTBETCTBUU C ITyHKTamu 2, 4
CTaTbW 5 HACTOSIIEro 3aKoHAa CPOK CIYKObl HIIM CPOK TOJAHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTENt0 He ObliIa MPEeJOCTaBIeHa MOJTHAS U TIOCTOBEpHAast MH(POPMAIUS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTU, TUOO MOTpeOuTeNns HEe ObUT MPOMH(GOPMUPOBAH O HEOOXOAUMBIX JEHCTBUSX MO HCTCYCHHUH
CpOKa CiIy>)KObl WM CpOKa T'OJHOCTH M BO3MOXKHBIX IOCJIEJCTBUSIX IPU HEBBINOJIHEHUM YKa3aHHBIX
neiictBuii, mu6o ToBap (pe3ynbTar paboThl) MO KMCTEYEHUU ITHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
YKU3HU U 3710POBbs, Bpe MOAJIEKUT BO3MELLIEHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHMSL.

Ecnu B cOOTBETCTBHM € TTYHKTOM | cTaThy 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
yCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy>KOBI, BpEJ| MOAJICKUT BOZMEIICHUIO B CIydae €ro NpUUYNHEHHS B
TEUYEHHE JIECATH JIET CO JHS Mepenadyu ToBapa (padoThl) MOTPEOUTENO, a €CIH JICHDb Mepeayl yCTaHOBUTh
HEBO3MOJKHO, C J]aThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS Pa0OTBHI).

Bpen, npyuunHEHHBINA BCIIEICTBUE HENOCTATKOB TOBApa, MOMJIEKUT BO3MEIICHUIO MPOAABLIOM WM
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuunHeHHBIH BCIEACTBUE HEIOCTATKOB pabOThl WM YCIYTH, MOJUIEKHUT BO3MEIIEHUIO
UCIIOJTHUTEIIEM.

4. WsrortoButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEl, MPUUMHEHHBIA KU3HH,
3I0pOBBI0O WJIM HMYIIECTBY IMOTPEOUTENss B CBS3M C HCIIOJIB30BAaHMEM MaTepHalioB, 00OpYIOBaHUS,
WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOMWMBIX JMJsi MPOHM3BOJACTBA TOBApOB (BBIMOJIHEHHsS pPaboT,
OKa3aHUs yCIYT), HE3aBUCUMO OT TOT'0, MO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH UX
0co0ble CBOWMCTBA MU HET.

5. UzrotroBuTenb (MCHOJHUTEINDb, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIM JTOKAXET,
YTO Bpel MPUUYMHEH BCIEICTBHE HEMPEOJOTMMON CHIIBI WM HAPYIICHUS MOTPEeOUTENIeM yCTaHOBICHHBIX
MIPAaBHJI UCIIOJIb30BAHUS, XPAaHEHHSI T TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvto 15 6necenvl usmeneHus

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO Bpe/ia
T'APAHT:

CMm. DHUUKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTtbe 15 HacTosmero 3akoHa
MopanbHbIii  Bpel, NPUYMHEHHBIA TIOTPEOUTENI0 BCJIEICTBHE HAPYIICHHUs W3TOTOBUTEIEM
(ucmonHUTEIEM, TIPOAABIIOM, YIOJIHOMOYSHHON OpraHu3aluell Wik YIOJTHOMOYEHHBIM HHIWBUIYaTbHBIM
MpeANPUHUMATENIEM, UMIIOPTEPOM) MpaB TOTPEOUTENs, MPETYCMOTPEHHBIX 3aKOHAMHU W ITPABOBBIMH
aktamu Poccuiickoil @enepaiiuu, peryaupymUMI OTHOIIEHUS B 00JacTH 3aIIUTHl IpaB MOTpeOHUTENEH,
MOJUICKUT KOMIIEHCALIMM TPUYMHUTENIEM Bpeda INpU HAIWYMM €ro BHUHBIL. Pasmep KoMmmeHcauuu
MOPAJILHOT'O Bpe/ia OMPEESETCS CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIECHHS UMYIIIECTBEHHOTO Bpea.
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Komnencanust MopanbHOTO Bpe/ia OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIICHUSI UMYIIECTBEHHOTO
Bpe/ia U IOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3akon om 1 mas 2022 2. N 135-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi 16. Hemormyctumbie YCIIOBUSL TOTOBOpPA, YHIEMIISIOIIAE IpaBa MOTPEOUTEIIS, 3apeThl U
00s13aHHOCTH, HAJIaraeMble Ha MpojaBlia (UICIIOJIHUTEIS, BIaelblia arperaropa)
TAPAHT:

CMm. DHUUMKIIONEANH, TO3UIUH BBICIIUX CY/I0B U APYrue KOMMEHTapuu K ctatbe 16 HacTosmero 3akoHa

1. HepmomycTUMBIMH YCIOBHSIMH JIOTOBOpa, YIIEMIISIIOIIMMU IpaBa MOTPEOUTENs, SBIAIOTCS
YCJIOBHUS, KOTOpPbIE HApyLIAIOT MNpPAaBUJIA, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMU JOroBOpamMHu Poccuiickoi
®denepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMHM W IPUHUMAEMBIMU B COOTBETCTBUM C HUMU HHBIMU
HOPMATHBHBIMH TMPaBOBBIMU akTaMu Poccuiickoit deneparyu, peryiupyomUMi OTHOIIEHUS B 00IacTH
3alIUThl TIpaB MmoTpedutencii. HemomycTumble yciaoBHs JOTOBOpa, YIIEMIISIONIME IpaBa MOTpeOUTENs,
HUYTOXHBI.

Ecnu BKJIIOYEHME B JOTOBOP YCIIOBUH, YIIEMIISIONINX MpaBa MOTPEOUTENS, TOBIEKIO MPUIHHEHNE
yOBITKOB TOTPEOUTENI0, OHHM TMOJICKAT BO3MEUICHUIO MPOJABIOM (M3rOTOBHUTENIEM, HCIOJHUTEIEM,
UMIIOPTEPOM, BIIAJIENIbLIEM arperaropa) B MOJHOM O00ObEeME B COOTBETCTBHH CO CTaTheil 13 HacTodiero
3akoHa.

TpeGoBanue noTpeOUTENS 0 BO3MEIICHUN YOBITKOB MOJJICKUT YIOBIETBOPEHHUIO B TEUEHUE JECITH
JTHEW CO JTHSI €0 MPEAbSBICHUS.

TAPAHT:

[Tonoxenus cratbu 16 (B pemakimuu DenepanpbHoro 3akoHa oT 1 mas 2022r. N 135-®3),
YCTaHABIIMBAIOIIME TEPEUEHb HEIOMYCTUMBIX YCIOBHMH JOTOBOpa, YIIEMISIOUIMX IpaBa MOTPEOUTENs,
paCIpOCTPaHSIOTCS HA OTHOUICHHUS, BOSHUKILHUE U3 PaHee 3aKIF0UEHHBIX JJOTOBOPOB

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YHIEMIISIOIIUM IIpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE PEAOCTABIISIIOT MPOAABILY (M3rOTOBUTENIO, UCIIOTHUTEIIO, YIIOJIHOMOYEHHON
OpraHM3alMy WU YIOJHOMOYEHHOMY WHJIMBHIYaJbHOMY NPEAIPUHHUMATENI0, UMIIOPTEPY, BIAAEIbILY
arperaropa) InpaBO Ha OJHOCTOPOHHHUH OTKa3 OT MCIOJHEHHs 00sA3aTeabCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHM o0s3aTenbcTBa (IpeaMeTa, LEHbl, CPOKAa U MHBIX COIJIaCOBAHHBIX C MOTpeOuTeNeM
yCIIOBUM), 3a MCKJIIOUEHHWEM CJIy4yaeB, €CJIM 3aKOHOM WM HWHBIM HOPMAaTHBHBIM IPAaBOBBIM aKTOM
Poccuiickoit denepanuu npeycMOTpPEHa BO3MOKHOCTD IIPEJOCTABIEHHS I0TOBOPOM TAaKOTO IIpaBa;

2) ycnoBusi, KOTOpbIE OTPaHUUYMBAIOT NPABO MOTPEOUTEINS Ha CBOOOHBIN BHIOOP TEPPUTOPUATHLHON
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTaTbi |7 HACTOALIETO 3aKOHA;

3) ycioBHsA, KOTOpHIE YCTAaHABIMBAIOT i1 TOTpeOuTens ImrpadHble CAHKIWA WA HWHBIC
00513aHHOCTH, MPETATCTBYIOINE CBOOOAHON pealn3aluy NpaBa, YCTAHOBJIEHHOTO CTaThell 32 HAaCTOAIIEro
3akona;

4) ycnoBusl, KOTOpPbIE UCKITIOYAIOT WK OTPAHUYMBAIOT OTBETCTBEHHOCTD MpOJaBIia (M3TOTOBUTEIIS,
UCIIOJTHUTENSA,  YNOJHOMOYEHHOW  OpraHM3allii  WIM  YIOJHOMOYEHHOTO  WHAMBHUAYaJbHOTO
OpeAnpuHUMaTeNsd, HMIOpTepa, BIAJAeNblla arperaropa) 3a HEUCIOJIHEHHWE WIM HEHa/Jexallee
UCIIOJTHEHHE 00513aTENbCTB [0 OCHOBAHUSIM, HE IPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIOBIMBAIOT TNPHOOpETeHHE OJHHX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM PUOOPETEHHEM HWHBIX TOBapoB (paboT, yClIyr), B TOM YHCIE MPEeaycMaTpUBAIOT
00s13aTeNIbHOE 3aKIII0YEHNE HHBIX JJOIOBOPOB, €CIIH MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycioBHs, KOTOpble NPEAYCMAaTpUBAIOT BBHINOJIHEHUE JONOJHUTEIbHBIX paboT (OKa3zaHHUe
JIOTIOJTHUTEIBHBIX YCIIYT) 32 TIaTy 0e3 MOMyYeHUs COTJIaCHsl TOTPEOUTENs;

7) ycnoBus, KOTOpPBIE OTpaHUYHMBAIOT YCTAHOBJIEHHOE cTaTheil 16.1 Hacrosmiero 3akoHa IpaBo
noTpeOuTens Ha BEIOOp criocoba u popMbl OIUTaTEl TOBAPOB (paboT, yciyr);
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8) ycnoBHsl, KOTOPBIE CO/EPKAT OCHOBAHUS JIOCPOYHOT'O PACTOPKEHHSI IOTOBOPA MO TPeOOBAHUIO
npojaaBla (UCIIOJIHUTENS, Biajelblia arperatropa), He NPEIYCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBus, KOTOpPbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBus, KOTOpble OTPaHWYMBAIOT MPAaBO BHIOOpAa BUAA TpeOOBaHUHM, MPETyCMOTPEHHBIX
nyakTom | crateu 18 m mynkTom | cratbn 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
npoaaBly (M3rOTOBUTENIO, HWCIOJHUTENO, YIOJHOMOYEHHON OpraHu3aluy WIK YIOJIHOMOYEHHOMY
UHIUBUAYAJIbHOMY IpEIIpPUHUMATENI0, UMIOPTEpY) IpH HpoAaxe TOBAapOB (BBIIOJIHEHUH padoT,
OKa3aHUU YCJIYT) HEHAJIeXKAILEro KauyecTBa;

11) ycioBus, KOTOpbIE YCTaHABIMBAIOT 00sA3aTENbHbIN H0OCYNEOHBI NOPSNIOK PACCMOTPEHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT JJs IOTPeOUTEN OOSM3aHHOCTh IO JIOKa3bIBAHUIO
OIpeIeNIEHHBIX O0CTOATENLCTB, OpeMsl TOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBusi, KOTOpble OIpAaHUYMBAIOT MOTPEOUTENIs B CpPEACTBaX M CHoco0ax 3alluThl
HapYIIECHHBIX IPaB;

14) ycioBusi, KOTOpbIE CTaBAT yJOBIETBOPEHUE TpeOOBaHUI NOTpeduTeIel B OTHOLIEHUH TOBAPOB
(pabot, yciyr) ¢ HEAOCTaTKaMH B 3aBHCHUMOCTH OT YCJIOBUH, HE CBS3aHHBIX C HEIOCTATKaMH TOBAapOB
(pabort, yeuyr);

15) uHble ycnoBus, HapyllaloollMe IpaBUiia, YCTAHOBJIEHHBIE MEXIYHApOJHBIMHU JIOTOBOpaMU
Poccuiickoit @enepaunu, HaCTOAIMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMbIMH B COOTBETCTBMU C HUMHU
VWHBIMU HOPMATHBHBIMHM IIPaBOBBIMM akTaMH Poccuiickoil @enepannuu, peryivupyrolliMU OTHOLICHUS B
00J1aCTH 3alUTHl IPaB NOTPEOUTENEH.

3. IlpomaBen (MCHOMHUTENb, BIAJCNEI] arperaTopa) HE BIIpaBe OTKa3biBaTh B 3aKIIOUYCHUH,
UCIIOJIHEHUH J0rOBOpa, HANpaBJIEHHOIO HA NMPUOOpETEeHHE OAHMX TOBApOB (paldoT, YCIIyr), MO MPUYHUHE
OTKa3za MoTpebuTeNss B MPHOOPETEHWHM HHBIX TOBapoB (pabor, yciuyr). YOBITKM, NpPUYHMHEHHbIE
HNOTPEOUTENIO BCJIEICTBHE HApYIIEHUS €ro IpaBa Ha CBOOOAHBIM BBIOOpP TOBapoB (paboT, yCiyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIAJCIIBIIEM arperaropa) B mojHOM oOheMe.

3ampenaercsi yJOBJIETBOPEHNE TpeOOBaHMM MOTpeOUTENeH B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJI0CTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJIOBUH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (paloT,
yeuyr).

3ampermiaercs OTKa3 B 3aKJIIOUYEHHWU JOTOBOpAa M BO BHECEHHMM W3MEHEHUH B JIOTOBOP B Cilydae
PaBOMEPHOI0 yKa3aHMs MOTpeOUTEeNeM Ha HEJONyCTUMbIE YCJIOBUS JOrOBOpa, YIIEMIISIOIIME IpaBa
NoTpeoUTENs, B LENSIX UCKIIOYEHHs TakuX ycioBuid. [Ipu npeabssienun norpedurenem tpedoBaHus 00
UCKJIIOUEHUH M3 JO0roBOpa HEJIOMYyCTHMBIX YCIOBHH JIOTOBOpPA, YIIEMISIOUIMX IIpaBa IMOTPeOUTENs,
yKa3aHHOE TpeOoBaHHE MOJJIEKUT PACCMOTPEHHUIO B TEUEHHUE JECSITH AHEW CO JIHSA €ro MPEeIbsBICHUS C
00s13aTeNIbHBIM M3BEIICHUEM MOTPEOUTENS O pe3ylbTaTaX pacCMOTPEHHS M MPUHATOM MOTHBHPOBAHHOM
PELIeHNH O CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[Tponaser (MCTIOTHUTENb, BIaJIENIEL] arperaTopa) He BrpaBe 0e3 MOIyUYEeHHUs COTJIacHsl MOTpeOuTeNs
BBITNOJIHATH JONOJHUTENbHbIE paboThl (OKa3bIBaTh JOMOJHUTENbHbIE yciyru) 3a ruiary. [lorpeOurens
BIIPaBE OTKa3aTbCs OT OIJIAThl TakUX padoT (yciayr), a €cld OHM OIUIAueHBI, BIIpaBe MOTPeOOBaTH OT
npojasia (MCIOJHUTENS, BIaIebla arperaTopa) Bo3Bpara yrnjaaueHHON CyMMBI.

Cornacue motpeOHUTENs] HAa BBINOJHEHHE JOMOJIHUTENBHBIX paboOT (OKa3zaHHE IOMOJHUTEIbHBIX
yciyr) 3a 1iaty odopmisercs mpoAaBUOM (MCIOJHUTENEM, BIaJlelblleM arperaropa) B NMHCbMEHHOM
dopme, ecnu MHOE HE MPEIYCMOTPEHO 3aKOoHOM. OOSA3aHHOCTh JOKa3aTh HAJIWYHE TAKOTO COTJIACHS WU
00CTOSITENNECTBA, B CHJIy KOTOpPOrO Takoe corjiacue He TpeOyercs, Bo3jaraeTcss Ha MpojaBlia
(MCTIOTTHUTENS, BaIeNIbla arperaTopa).

4. TlpomaBen (MCTIOMHUTENb, BIAACNCIl arperaropa) HE BIPaBe OTKAa3bIBaTh MOTPEOUTENIO B
3aKJIFOYCHNUH, UCTIOTHEHNHU, U3MEHEHUH WIIM PAaCTOP>KEHUH JOrOBOpa ¢ MOTPEOUTENeM B CBSI3U C OTKAa30M
NoTpeOUTENs NPEAOCTABUTh MEPCOHAIbHBIC JaHHBIC, 3a HCKIIOUCHHEM CIIydaeB, €ClIU O005S3aHHOCTh
IIPENOCTABICHNs TaKUX JAHHBIX IIPEIyCMOTPEHa 3aKOHOJIATeNbCTBOM Poccuiickonn ®exepauuu Uiau

01.09.2023 Cucrema 'APAHT 18/46



Al

3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

HETOCPEACTBEHHO CBs3aHa C UCTIOJIHEHUEM JIOTOBOPA C MMOTPEOUTENIEM.

[Ipn npexwsBieHny norpedutTesneM TpeOOBaHUS O MPEAOCTABICHNH MH(POPMAIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, ONPEACHSIONIMX HEBO3MOXXHOCTh 3aKIIOYCHHUS, HCIOTHEHUS,
W3MEHEHHSI WIH PAaCTOPXKEHHs JO0roBOpa 0e3 NperoCTaBlICHHS MEPCOHAIBHBIX JaHHBIX, B MHUCHMEHHOM
dopme (B TOM ymciie B popMe 3JEKTPOHHOTO JOKYMEHTA) MpoaBel] (MCIIOTHUTENh, BIAJIENICI] arperatopa)
JIOJDKEH TPEOCTaBUTh TaKyl0 WH(POPMAIMIO B TEYCHHUE CEMU JHEH CO IHS NPENbSABICHHUS YKa3aHHOTO
TpeOOBaHUS.

[IponaBeny (MCIIOTHUTENB, BIIAJENEI] arperaTopa) MperocTaBiIsieT WHPOPMAIUIO MOTPEOUTENIO B
TOW (opme, B KOTOPOH NpEeABSBICHO TpeOOBaHUE MOTPEOUTENS O MPEAOCTABICHMM HH(OpMAIH O
KOHKPETHBIX MpPUYMHAX M TPABOBBIX OCHOBAHUSX, ONPENCISAIONINX HEBO3MOXKHOCTh 3aKJIIOUCHHS,
UCTIOJIHEHUS], U3MEHEHUS WM PACTOPKEHHSI T0TOBOpa 0e3 Mpe0CTaBIeHHs TEPCOHABHBIX JaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TPEOOBaHHUHU.

[Tpu npenbsBieHun noTpeduTeaeM TpeOOBaHUS O MPEIOCTaBICHUN MHPOPMALUU O KOHKPETHBIX
IpUYMHAX W TPAaBOBBIX OCHOBAHUAX, ONPENCIAIONINX HEBO3MOXHOCTh 3aKIIOUEHHS, HCIOJHEHHUS,
WU3MEHEHHS WJIM PACTOPKEHHS JOTOBOpa 0e3 MpeoCTaBlICHHUs EPCOHANBHBIX TaHHBIX, B YCTHOH (hopme
Takast ”HPOpMAaIHs JOJDKHA OBITh MPEJOCTABICHA HE3aMeIUTEIBHO.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon oononnern cmamveti 16. 1
Cratbs 16.1. @opMbI U MOPSIIOK OMJIATHI MPU MPOJAXKE TOBAPOB (BBIOJIHEHUU PabOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEANH, TO3UIMK BBICIIMX CYJIOB M JAPYrM€ KOMMEHTapuu K cTtaTbe 16.1 HacTosiiero
3akoHa

Undhopmarrust 06 n3MEHEHUSX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 31 uronsn 2020 e. N 290-D3

CMm. npedvloywyro pedaKyuio

1. TlpomaBenr (MCHOMHUTENb, BIAJENEI arperaropa B CiIy4ae WCIOJIb30BaHUS B CBOEH
NeSITeIbHOCTH HAJIMYHBIX PAacyeToB C MOTpeduTesieM) 00s3aH 00ecreduTh BO3MOXKHOCTD OIJIaThl TOBAPOB
(pabot, yciyr) myTeM HCIOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaK)Ke HAITMYHBIX
pacyeToB 1o BBIOOPY MOTPEOHUTE.

O0s3aHHOCTh 00€CHEYUTh BO3MOKHOCTH OIUIaThl TOBAapoB (paboT, yCIyr) ¢ HCIOJIb30BAaHHEM
HAllMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAllMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacmipocTpaHsieTcss Ha TMpoAaBla (WCHOJHHUTENS, BIAJeNblla arperatopa), y KOTOpPOTO BBIpYYKa OT
peanu3ali TOBAapoOB (BBIMOJHEHUS padOoT, OKa3aHUs YCIYr) 3a MPEIIIeCTBYIOUIUN KaJeHIApHBIH Toj
NPEBBIMIACT ABAIATh MAJUTHOHOB pyOIIeH.

Ecnu mecto omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/1€ HE PEAOCTABISAIOTCS YCIYTH
JOCTyNa K TIOABMDKHOW pagroTeNe)OHHOW CBsS3M W (WJIM) CpEACTBAaM KOJUIGKTHBHOTO JOCTYyNa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", npojasen (MCIOJHUTENb) 0CBOOOXKIAETCS
OT 00s3aHHOCTH 00€CIeuynTh B OTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0ocBOOOXTAeTCs OT OOS3aHHOCTH OOECIEUNUTh BO3MOXXHOCTH OIUIATBI TOBApOB C
UCIIOJIb30BAaHUEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peamu3ani TOBapOB B KOTOPOM COCTaBIISIET MEHEE IISITH MWJUTHOHOB pyOJiel 3a MpeIecTBYONIHA
KaJIeHJapHBIN TO/.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNUE yKa3aHHOM 00s13aHHOCTH cM. KOATl PD
2. Omnarta ToBapoB (paboT, yCIIyr) MOMKET NPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBla (MCHOJHUTENS) IYTEM pPacyeToB uepe3 CyObEKTOB HAIMOHAJIHHOM IUIATEKHON
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CHCTEMBI, OCYILECTBIISIIOIINX OKa3aHHE IUIATe)KHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATEIHLCTBOM
Poccuiickoii ®enepaunu O HAIMOHAIBHOM IIJIATEKHOW CHUCTEME, €CIM HHOE HE YCTaHOBJIEHO
(denepaabHBIMU 3aKOHAMU MJIM MHBIMA HOPMAaTUBHBIMU IPABOBBIMH akTaMu Poccuiickoit dexepanuu.

3. Ilpu omnare ToBapoB (paboOT, YCIIyr) HAJMYHBIMU JAECHEXKHBIMM CPEICTBAMU 0053aTeNbCTBA
noTpeduTens mepeln MPOoAaBIOM (MCIOTHUTEIEM) IO OIulaTe TOBapoB (paboT, YCIyT) CUYHTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JECHEXHBIX CPEICTB C MOMEHTA BHECEHHS] HAJIMYHBIX JICHEKHBIX
CPEICTB TPOAABIY (MCIIOJHUTEIIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIICCTBISIOMIEMY
JEeSITeIbHOCTD 110 IPUEMY IUIaTeXeN GU3NIECKUX JIHII.

[Tpu omnare ToBapoB (paboT, ycayr) myTeM MepeBoa MperoCcTaBIsieMbIX TOTPEOUTENEM HATUYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPHITUS OaHKOBCKOIO cyeTa 00s3aTesbCTBa MOTpeOUTENs nepe] MpoJaBLOM
(MCTIOJTHUTEJIEM) TIO OIiaTe TOBApOB (paboT, yCIyr) CYUTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTa BHECEHHsI IOTpPEeOMTENeM HAJIMYHBIX JCHEXKHBIX CPEICTB KpPEAUTHOU
OpraHu3ay JMO0 0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIFOIIUM JCSTEeIbHOCTh B
COOTBETCTBUM € 3aKOHO/1aTeIbcTBOM Poccuiickoit deaepanny o HallMOHAIBHON IUIATEKHOM CUCTEME.

[Tpu oruare ToBapoB (paboT, yciIyr) MyTeM MepeBo/ia JEHEKHbBIX CPEICTB B paMKax IPUMEHSEMbIX
(dopM Oe3HaNMYHBIX pacyeToB 005A3aTeNIbCTBA MOTPEOUTENS Mepe]l IPOAaBLOM (MCIIOIHUTENIEM) 110 OILIaTe
TOBapoB (paboT, YCIIyT) CYMTAIOTCS MCIOJHEHHBIMH B CyMME, YKa3aHHOW B PAcCIOPSIKEHHUU O MEPEeBOJIe
JICHEeXKHBIX CPEICTB, C MOMEHTa IOATBEP)KICHHUS €ro HCIOJHEHUs OOCIy)KMBaoLeH moTpeduTesns
KPEIUTHOM OpraHu3aluen.

4. Ilpu omate TOBapoB (paboT, yciayr) mpojaaBLy (MCIIOJHUTENI0) 3alPElIeHO YCTaHABIMBAThH B
OTHOLIEHUH OJIHOTO BHUAA TOBapoB (paboT, yciyr) paziuyHble II€Hbl B 3aBHCHUMOCTH OT croco0a ux
OIJIaThI TOCPEICTBOM HAJIIMYHBIX PACUETOB UJIM B PAMKaxX MPUMEHSIEMbIX (JOPM OE3HAIMYHBIX PACUETOB.

5. IlponmaBer; (MCHOTHUTENIb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MOTPeOUTENsT YOBITKH,
BbI3BaHHbIC HapyllIeHUEeM TpeOOBaHUHM MyHKTa | HACTOALIEH CTaThU.

Crartbs 17. CyneOHas 3amuTa rnpas notpedurenei
TAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTApuU K cTaThe 17 HacTosiero 3aKoHa

O paccMOTpeHHHM CylaMH TpaXJaHCKMX JeJ1 [0 CHopaM O 3allluTe IpaB I[OTPEOUTENIeH CM.
nocranosienue [Inenyma Bepxosrnoro Cyna PO ot 28 utons 2012 . N 17

Wndopmarys 06 H3MEHEHHSAX:
Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 uions 2018 . N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3ammTa nmpaB moTpedUTENEH OCYIIECTBISETCS CYOM.
3ammra TpaB  NOTpeOMTENed  yCIyr, OKa3blBaeMbIX  (DUHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHU3YIOIMMH B3aUMOJAECHUCTBUE C YIIOJIHOMOYEHHBIM IO MpaBaM MOTpeduTenel (PMHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO YIOJIHOMOYEHHOM IO MpaBaM MOTpeduTeneil (MHAHCOBBIX
ycayr", OCyIIEeCTBISETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Wckm o 3amuTe mpaB morpeOuTeneil MOryT ObITh MpEabsBIEHBI MO BHIOOPY MCTLA B CYA IO
MecTy:

HaXO0X/IECHUs OpraHU3aliy, a €CIM OTBETYUKOM SIBISETCS MHAWBUYAJIBHBIN NpEANpUHUMATEND, -
€ro JKUTEIbCTBA;

KHUTEIHCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIIOYEHUS I MCIIOJTHEHUS JO0r0BOpa.

Ecnu uck kK opraHuzaliuil BBHITEKAeT U3 JICATEIBHOCTH €€ (uiInana Wi MpeACTaBUTEIbCTBA, OH
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MOYET OBITh MPEIBSIBICH B CY/I [0 MECTY HAXOXACHUS ee (huiirana Wil IpeacTaBUTeIbCTBA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-®D3 nynkm 3 u3nodicen 6 HOB0U pedarKyuu,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
3. Tlorpebutenu, WHBIE UCTIBI MO HMCKaM, CBS3aHHBIM C HApyIIEHHEM NpaB MOTPEOUTENECH,
OCBOOOXKIAIOTCSI OT YIUIATHI TOCYJApCTBCHHOH IONUIMHBI B COOTBETCTBHH C 3aKOHOJIATEIBCTBOM
Poccwuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoaakKe TOBAPOB NMOTPeOUTEISIM

T'APAHT:

CwMm. cxemy "3ammTa nmpaB MoTpeOUTENCH MPU IPOJaKe TOBApOB"

Undopmarius 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxmsabps 2007 . N 234-D3 6 naumeno8anue 6HECeHbl UMEHEHUs,
gcmynaiowue 6 Culy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mekcm HAUMEeHOBAHUS 8 Npedbloyuel peoaKyuu
Crarpa 18. [IpaBa notpeduresns npu 0OHapYKEHHH B TOBApPE HETOCTATKOB
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIKWH BBICIIUX CYJIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 18 HaCTOAIICTO 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 ¢ nywkm [ 6HeceHbl UMEHEHUs,
gcmynarowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATTLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

1. IToTpeOuTens B ciydyae oOHAPYKEHHS B TOBApE HEIOCTATKOB, €CIIM OHH HE OBLJIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIA);

noTpe0oBaTh 3aMEHbI HA TAKOW K€ TOBap APYroi Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYIMHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYITHOM LIEHBI;

noTpedoBaTh HE3aMEeUIMTEIbHOr0 0€3BO3ME3HOI0 YCTpAaHEHHUS HEJOCTaTKOB TOBapa WU
BO3MEILIEHHsI PACX0/I0B HA MX MCIIpaBJIEHHE MOTPEOUTENEM UM TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOroBOpa KYIUIM-TIPOJAXH W MOTpeOoBaTh BO3BpaTa YIUIAU€HHOM 3a
ToBap cymMMmbl. Ilo TpeOGoBaHUIO mpojaBIa M 3a €ro cyeT NOTPEOUTENh JOJHKEH BO3BPAaTHTh TOBAp C
HEJ0CTaTKaMH.

[Ipu »sTOoM mNOTpeOuTENs BIpaBe MOTPEOOBaTh TAaKXKE IIOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXH TOBapa HEHaJIeXkalllero KauecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOoBaHUI
noTpeOuTeNs.

B oTHOmIEHNMM TEXHMYECKH CIIOXKHOTO TOBapa MOTpPeOUTENb B Cilydae OOHApy>KEHUS B HEM
HEJIOCTaTKOB BIIPaBe OTKA3aTbCs OT WCIOJHEHHUS JOTOBOpa KYIUTU-TNIPOJAKM U TMOTpeOOBaTh BO3BpaTa
yIJIau€HHOM 3a TaKOW TOBap CyMMBI JINOO IPEABSIBUTh TPEOOBAHKE O €0 3aMEHE Ha TOBApP 3TOM ke MapKu
(Mozmenu, apTHKyJa) WIM Ha TaKOH XK€ TOBAap APYroil Mapku (MOJETH, apTHKYJa) C COOTBETCTBYIOIUM
nepepacyeToM MOKYIMHON LeHbl B TEUEHHE MATHAALATH AHEH cO AHS Mepeladyd MOTPEOUTENI0 TaKoro
ToBapa. [Io wcTedeHnn 3TOro cpoka yka3zaHHbIE TPeOOBaHUS MOJUIEkKAT YAOBICTBOPEHHUIO B OIHOM U3
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CIIELYIOIIHUX CIIy4aeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBAPA;

HapyIIEHUE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApPa;

HEBO3MOXKHOCTb MHCIIOJIB30BaHMs TOBapa B TEUEHUE KaXKIOr0 ToAa TapaHTUHHOIO CpOKa B
COBOKYIHOCTH 0o0jiee 4eM TPUILaTh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pPa3IUYHBIX
HEJ0CTaTKOB.

IlepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yrBepxkaaercs lIpasurensctBom Poccuiickoit
denepanyu.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoakyuu
2. TpeOoBaHMs, yKka3aHHBIE B ITyHKTe | HACTOSIIEH CTAaTbH, MPEIBSABISAIOTCS HOTpeOHTETIEM
NpoJaBlly JUOO  YINOJHOMOUYEHHOW OpraHu3alid WM  YIOJHOMOYCHHOMY  HWHIWBUAYAIbHOMY
PeITPUHUMATEITIO.

Wuopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axonom om 25 oxkmsops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMEHeHUs],
ecmynarwue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovloyujeli peoaxkyuu
3. [lorpebutens BIpaBe MPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03allax BTOPOM U IATOM ITyHKTA |
HACTOSIIIIEH  CTaThW, M3TOTOBUTEIIO, YIOJHOMOYCHHON OpraHu3alii WIH  YIIOJHOMOYCHHOMY
WHAUBUIYAILHOMY TIPEINPUHUMATEITIO, HMIIOPTEPY.
Bwmecto mpenbsiBieHUs ATHX TpeOOBaHUN MOTPEOHUTENh BIpPaBE BO3BPATUTH WM3TOTOBUTENIO WIH
UMIIOPTEPY TOBAp HEHAUICKAIIETO KaueCcTBa U IOTPeOOBaTh BO3BpAaTa YINIAYEHHOW 32 HETO CyMMBI.
4. Ytparun cuiy.

Wndhopmarust 06 n3MEHEHUSX:
Cm. mexcm nynkma 4

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs.,
scmynarowue 8 CUly No UCMeYeHUU COpPOKa NAmu OHell nocie OHs OQPUYUATIbHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. OtcyrcTBHE y TOTpEOMTENs] KAacCOBOIO WJIM TOBAapHOTO YeKa JUOO HMHOTO JOKYMEHTA,
YIOCTOBEpSIOMUX (aKT M yCIOBUS TOKYNKH TOBapa, HE SIBISETCS OCHOBaHHMEM I OTKa3a B
YIIOBJIETBOPEHHH €0 TPEOOBaHHIA.
TAPAHT:

B cootBerctBun co cratheit 493 'K PO orcyrcTBue y MOTpeOUTENs YKa3aHHBIX JOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTH CChUIATHCS HA CBHUJIETENbCKUE IMOKA3aHUsl B MOATBEPXKICHUE 3aKIIOUCHHS
JI0TOBOpa

[IpomaBery  (M3roTOBUTENH),  YINONTHOMOYEHHAas  OpraHW3alus  WId  YIOJHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEANPUHUMATEh, UMIOPTEp O0sS3aHbl MPHUHATH TOBAp HEHAJIKAIIETO KadecTBa y
noTpeduTens U B cliydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburens Bmpase
y49acTBOBATh B ITPOBEPKE KauecTBa TOBapa.

B cnywae cnopa o mpuynMHaxX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaBell (M3TOTOBHTEND),
YIOJHOMOYEHHAs] OpTraHU3aIis WK YIIOJTHOMOYEHHBIH WHIUBUAYATBHBIM MPEANPUHUMATENb, UMIIOPTEP
00s13aHBI MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM cYeT. ODKCIepTH3a ToBapa MHPOBOAHWTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThbsimu 20, 21 m 22 Hacrodiiero 3akoHa il YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuil morpedburens. [lorpedburens BnpaBe MPUCYTCTBOBATH MPH MPOBEACHUH KCIIEPTU3BI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOI 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.
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Ecnu B pe3ynprare 3KCIEpPTU3bI TOBApA YCTAHOBIJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIICJICTBHUE
0OCTOATENILCTB, 32 KOTOpble HE OTBEYaeT MpojaBel] (M3roTOBUTENb), MOTPeOUTENs 00s3aH BO3MECTUTH
poaBLy (M3rOTOBUTENIO), YIIOJHOMOUYEHHOW OpraHM3alMy WIA YHOJHOMOYEHHOMY UHAMBHUAYAJIbHOMY
IPEIIIPUHUMATEI0, HMMIIOPTEPY PACXOAbl HAa IPOBEIEHUE DKCIEPTU3bI, & TAKXKE CBSI3aHHBIE C €€
IIPOBEJCHUEM pacxobl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. Ilpomaery (WM3rOTOBUTENb), YIOJHOMOYEHHAs OpraHM3alWs WIA  yIOJHOMOYCHHBIN
WHIAUBUAYAILHBIN TPEIIPHHUMATEIb, HUMIIOPTEp OTBEYAET 3a HEIOCTAaTKU TOBapa, HAa KOTOPBIA HE
YCTAHOBJICH TapaHTHUHBIA CPOK, €CJIM TOTPEOUTEIh TOKAKET, YTO OHM BO3HHKIIM JIO MEpeladyd ToBapa
MOTPEOUTEIIO WK TI0 MPUIHHAM, BO3HUKIITNM JIO 3TOTO MOMEHTA.

B oTHoOmeHMM TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUIHBIN CPOK, MPOAaBell (M3rOTOBUTENb),
YIIOJTHOMOYCHHAST OpPTaHU3alMs WIH YIOJIHOMOYSHHBIA WHIWBUYaTbHBIA MPEAIPUHAMATENb, HMIIOPTEP
OTBEYAaeT 3a HEJOCTAaTKH TOBapa, €CIU HE JOKaXET, YTO OHU BO3HHUKIM IIOCIE TIepeladd ToBapa
NOTPEOUTENI0 BCICACTBHE HAPYIICHHS] TMOTPEOUTENeM TMPaBWI HCIIOJNIB30BAHMS, XPAHCHUS WM
TPaHCIOPTHPOBKH TOBapa, ACUCTBUI TPETHUX JIUII WIIA HETIPEOIOTMMOM CHIIBI.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 usnodtcer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

7. JocTaBka KpyImHOTabapuUTHOTO TOBapa U TOBapa BecoM 0OoJiee MATH KHUJIOTPAaMMOB JIJIsi PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJM) BO3BpAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMU M 3a CYET IpOJiaBIia
(M3roTOBUTENS,  YNOJHOMOYEHHOM  OpraHu3alMM WO  YINOJHOMOYEHHOTO  MHAMBHYaJIbHOTO
npeanpuHUMaTeNsl, UMIoprepa). B ciyyae HeMCOIHEHHs TaHHOW 00513aHHOCTH, a TaK)XKe NMPU OTCYTCTBUU
npojaBla (M3rOTOBUTENSA, YIOJIHOMOYEHHOW OpraHu3alMd MM YIMOJHOMOUYEHHOTO WHIMBHYalbHOTO
IpeIpUHUMATENS], UMIIOPTEpPA) B MECTE HAXOKJCHUS OTPeOUTENsI 1OCTaBKa U (MJIM) BO3BPAT yKa3aHHBIX
TOBApPOB MOT'YT OCYILECTBIIAThCS morpedutenem. [Ipu 3Tom mpoaaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAS
OpraHM3alysl WM YHOJHOMOYEHHBIH HMHIWBUIYaJbHBIM MpeIlpUHUMATENb, HMIIOPTEp) 0O0s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C IOCTAaBKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Crartbs 19. Cpoku npeabsBieHus NOTpeduTeaeM TpeOOBaHUI B OTHOIIEHHH HEJAOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K ctatbe 19 Hacrosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ilorpeburtens BHpaBe NPEIBbABUTH NPENYCMOTPEHHBbIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUS K MPOJAaBLY (M3rOTOBHUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
WH/IVBUIYATHOMY TPEINPUHIMATENI0, WMIOPTEPY) B OTHOIIEHHHM HEJOCTAaTKOB TOBapa, €CIH OHH
oOHapy>KeHbl B TEYEHHUE TapaHTUIHOTIO CPOKa UM CPOKA TOTHOCTH.

B oTHOmeHnHn TOBapOB, HA KOTOPHIE TapaHTHIHBIE CPOKU HIIM CPOKH TOJHOCTH HE YCTaHOBIICHBI,
NoTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIe TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B TIpejeiax ABYX JIET CO JHS Mepeladyd UX MOTPeOUTeINto, ecii 0ojee UINTEINbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM MJIM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. TapaHTHitHBIN CPOK TOBapa, a TAKKE CPOK €Tr0 CIIYKObl UCUUCIISACTCS CO JHS Mepeaadd ToBapa
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NOTPEOUTEIO, ECIIM UHOE HE NPEAYCMOTPEHO 10r0BOpoM. Eciu 1eHb nepeaaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIISAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

st ce30HHBIX TOBapoB (0OYBH, OJEXKABl W MPOUYUX) ITH CPOKU HCUHUCISIOTCS C MOMEHTA
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO ONPEIENISETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii ®exepanuu  HUCXOIs W3 KJIMMAaTHYECKUX YCIOBHA MeECTa HAXOXICHHUS
noTpeoOuTene.

[Ipu npopaxke ToBapoB Mo 00Opasiiam, MO MOYTE, a TAKXKE B CIy4asX, €CJIM MOMEHT 3aKJIFOUECHHS
JIOTOBOpa KYIUIU-TIPOJIaXH M MOMEHT Iepeljaud ToBapa IOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKHU
UCUUCIIAIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Ecim moTrpeOuTens JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT MpojaBlia (B YaCTHOCTH, TOBap
HY)KJaeTcd B CICIHAIBLHON YCTAaHOBKE, MOJKIIOYCHHH WM COOpPKE, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT 0 YCTPAHEHHUs IMPOJABLOM TaKMX 00cTosTeNnbcTB. Eciu AeHb 10CTaBKw,
YCTaHOBKH, TIOJKIIOUCHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBHUCSIIMX OT IPOJiaBla OOCTOSTENIBCTB,
BCJIC/ICTBUE KOTOPBIX NOTpPEOUTEIh HE MOXKET HCIIOJIb30BaTh TOBAp IO HA3HAUEHUIO, OIPEACIIUTH
HEBO3MOKHO, 3TH CPOKU UCHYUCIIFOTCS CO JIHS 3aKIIFOUEHHUS TOTOBOPa KYIUIH-TIIPOJAKH.

Cpok rogHOCTH TOBapa ONPEIeNseTCsl NEPUOJIOM, UCUUCIIIEMbIM CO JHS M3TOTOBJIIEHUS TOBapa, B
TEUYECHHE KOTOPOr0 OH MPUTOJIEH K UCIIOJIb30BAaHUIO, WJIM AATOM, 10 HACTYIJICHHS] KOTOPOM TOBAp MPUTOICH
K UCIIOJIb30BAHHUIO.

[TpoOIKUTETPHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUAM K O€30I1aCHOCTH TOBapa.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. l'apanTuiiHbIE CPOKU MOTYT YCTAaHABIMBATHCSI HA KOMIUIEKTYIOIME U3JIEIHSI M COCTaBHbIE YaCTH
OCHOBHOT'O TOBapa. ['apaHTHUIiHbIE CPOKHM HA KOMILIEKTYIOIINE U3/ENINS U COCTABHBIE YACTH MCUUCIISIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOUIME H3JEJIHUs M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE H3J€JINe, €CIIM NHOE HE YCTaHOBIIEHO AOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEJINE U COCTaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTHMHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM TapaHTUHHBIN CPOK HAa OCHOBHOE U3JIENINEe, OTPEOUTENh BIIPaBe
IOpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOLIETO U3JeNUsl U COCTaBHOM 4acTu
TOBapa, MpU UX OOHAPY)XEHUM B TE€UEHHE TapaHTUWHOIO CpPOKAa Ha OCHOBHOE M3JENue, €ClIi MHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnin Ha  KOMIUJIEKTyIOIlE€  M3JENME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjblIel
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPeOUTENb BIpaBE MPEIbSIBUTDH
TpeOOBaHUS B OTHOILIEHUHU HEJOCTAaTKOB TOBapa MpH YCIOBUHU, YTO HEIOCTATKN KOMIUIEKTYIOIIETO U3AETus
oOHapy>KeHbl B TEUEHHE FapaHTHIHOTO CPOKa Ha 3TO M3/eJHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJCHUS NOTPEOUTEN B UH(OPMAIHH O
TOBape, MPe0CTABIAEMOM MOTPEOUTEII0 B COOTBETCTBUU cO cTaTheil 10 HacTosero 3aKoHa.

Wndopmarys 06 M3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvbs 19 dononnena nynkmom 5
5. B cnydasx, korjga nmpexycMOTPEHHBIN JOMOBOPOM TapaHTUHHBIM CPOK COCTaBISET MEHEE ABYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTpeOHUTENeM MO HCTEYEHHWH TapaHTUIHOrO CpoKa, HO B
npefenax JByX JieT, MOTpeOuTeNb BIpaBe NPEAbSBUTh MPOAABLY (M3TOTOBUTENIO) TpeOOBaHMS,
IPEIyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €ciii JOKaXeT, YTO HEAOCTATKU TOBapa BO3HUKIIHN 10
€ro nepegadu NoTPEeOUTENIO HITH 110 MPUYMHAM, BO3HUKIIIKM JI0 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznodicer 8 H0BouU pedaKyuu
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cinyyae BBISIBIICGHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIPABE MPEIAbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3alMd  WJIM  YIOJHOMOYCHHOMY  WHIUBUIYaTbHOMY
NpeANPUHIMATEN0, UMIIOPTEPY) TpeOOBaHUWE O OE3BO3ME3JHOM YCTPAHCHUW TAKHX HEIOCTATKOB, €CIU
JOKaXXKET, YTO OHU BO3ZHUKJIM JIO MIepelayrl TOBapa MOTPEOUTEIO WIIH 110 MTPHUYMHAM, BO3HUKIIUM 0 3TOTO
MOMEHTA. YKa3aHHOe TpeOOBaHHE MOXET OBITh MPEIBSIBICHO, €CIIM HEIOCTATKUA TOBapa 0OHAPYKEHBI IO
UCTEUYCHUH JIBYX JIET CO JHS Mepelayn ToBapa MoTpeOuTeNto, B TEYCHHE YCTaHOBICHHOTO HA TOBAp CPOKa
CIIy’)KOBI WJIM B TE€YCHHUE JICCATH JIET CO JHS Nepeaaddl ToBapa MOTPEOUTENII0 B Clilydac HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUCHHE JBAALATH JAHEH CO JHS €ro
NpeIbSBICHHUS MOTpeOUTENeM Win OOHApY)KEHHBIH MM HEJIOCTaTOK TOBapa SIBIISCTCS HEYCTPAHUMBIM,
NOTPEOUTENH IO CBOEMY BBIOOPY BIIPABE MPEABSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYECHHON OpTaHU3aluy WK
YIIOJITHOMOYCHHOMY HMHIUBUAYAILHOMY TPEANPHHUMATEI0, HMIIOPTEPY) HWHBIE NPEAYCMOTPECHHBIC
nyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATHTH TOBAP HW3TOTOBUTEIIO
(YNOJTHOMOYCHHOH OpraHM3allii WM  YIOJHOMOYCHHOMY HHIUBUAYAJILHOMY TPEANPUHUMATEIIO,
UMIIOPTEPY) U TOTPEOOBATH BO3BpaTa YIUIAYCHHOW JCHE)KHON CYMMBI.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue 8HeceHbl USMEHEHUS

Cm. mexcm HauMeHO8AHUsSL CIMambU 8 NPeoblOyUell peoaKyuu
Crarbsa 20. YcTpaHeHue HEJAOCTATKOB TOBAapa M3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYEHHOM
OpraHM3alel WiId  YINOJIHOMOYEHHBIM  HMHIWBUIYaIbHBIM  MPEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:

CM. DHIMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 20 HacTosAero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akoHom om 25 oxmsaops 2007 e. N 234-D3 nyukm 1 usznogicen 6 HOB0U pedaxyul,
gcmynarowell 8 Culy no UCMeYeHUu COpoka namu OHell nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecu cpok ycTpaHeHus HeIOCTATKOB TOBapa He OMpeeieH B MMChbMEHHOM (opMe corlianieHueM
CTOPOH, 3TH HEJOCTAaTKU MAOJDKHBI OBITh YCTpaHEHBI W3TOTOBUTENEM (IIPOAABIIOM, YIIOJIHOMOYEHHOM
OpraHu3aiyeil Wi  YINOJHOMOYEHHBIM  WHIUBUIYAIBHBIM  MPEANPUHUMATEIIEM, HMIIOPTEPOM)
HE3aMe/UIUTEIbHO, TO €CTh B MHUHUMAJbHBIH CPOK, OOBEKTUBHO HEOOXOMUMBIA A MX YCTPaHEHUS C
y4eToM OOBIUHO TpUMEHAEeMOro crocoba. CpoK ycTpaHEHHs HEIOCTaTKOB TOBapa, OINpeAesieMbli B
MUCHbMEHHOU (hOpMe COTIalIEHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSAThH AHEH.

B cnyqae, ecnii Bo BpeMs ycTpaHEHUsI HEIOCTATKOB TOBAapa CTAHET OYEBU/IHBIM, YTO OHU HE OyIyT
YCTPAaHEHbl B OINPEICICHHBIM COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIJIAILIEHUE O
HOBOM CpPOKE YCTpPaHEHHS HEJOCTaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOMUMBIX NJIsi YCTPAHCHUS
HEJOCTAaTKOB TOBapa 3allaCHBIX YacTei (Jerarneil, MaTepuanoB), 000PYAOBaHUS UIU TOJOOHBIE TPUUNHBI
HE SBJIIOTCSI OCHOBAHUEM JUISl 3aKJIFOUEHUS COTJIAIIEHHS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYILIEHUE CPOKA, ONPEIECICHHOT0 COIIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

Wudopmanust 06 U3MEHEHUSX:
@Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl uzMeHeHusl,

scmynarowue 8 CUIy N0 UCMEYeHUU COPOKA NAmu OHell nocie OHsA OQDUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. B OTHOWmIEHMH TOBapOB JIIUTEIHHOTO TIOJB30BAHUS HM3TOTOBUTENb, MPOAABENl JIHOO
YIIOJTHOMOYEHHAsT OpraHW3aIusl WIA YIIOTHOMOYCHHBINM HHIWBUIYaIbHBIA TMPEANPUHUMATEIh OOsS3aHbI
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OpU TPEIbSBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK O€3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENIO HA NIEPUOJI PEMOHTA TOBAp AJUTEIBHOIO M0JIb30BaHUs, O0IaJaouil STUMHU
K€ OCHOBHBIMH IOTPEOUTENHCKIMH CBOWCTBAMH, 0OECIIEYMB JIOCTABKY 3a CBOH cuer. [lepeueHb ToBapoB
JUINTEJILHOTO T0JIb30BAHUS, HA KOTOpBIE YKa3aHHOE TPeOOBaHHE HE PacIpOCTPaHSAETCS, YCTAHABIMBAETCS
[IpaBurensctBoM Poccuiickoit denepanumn.

Wndopmarus 06 H3MEHEHHSX:

@Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeEHeHUsl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATIbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. B cimyyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJICBAaeTCS Ha
NEepUoj, B TEUCHHE KOTOPOTO TOBApP HE HCIIOJIB30BAICSA. YKA3aHHBIM IMEPUOJ] UCUUCISACTCS CO JIHA
oOparmeHus motpeduTesst ¢ TpeboBaHUEM 00 YCTPaHEHWH HEJOCTAaTKOB TOBapa O IHS BBIAAYU €r0 I10
OKOHYaHUM peMoHTa. [Ipu BIIade TOBapa M3TOTOBHUTENb (ITPOJABEI], YIIOTHOMOYCHHAS OPTaHU3AIMS WITH
YIIOJIHOMOYCHHBIA WHAWBUAYAIbHBINA PEIIPUHIMATENb, UMIIOPTEP) 0053aH MPEAOCTABUTh B TUCHBMEHHOU
dopme moTpeduTeNnto MHPOPMAIUIO O Jare oOpalieHus NoTpedurens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OoOHApy)KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepeladd ToBapa IMOTpeOHWTesIeM s yCTpaHEHUs
HEJOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHWS HEJAOCTAaTKOB TOBapa C WX OMHMCAHWEM, 00 HCIIOJIb30BAHHBIX
3aMacHbIX YacTax (JIeTalsX, MaTepuayiiax) W O JaTe BbLIAYM TOBapa IMOTPEOUTENI0 MO OKOHYAHHH
yCTpaHEHHS HEIOCTaTKOB TOBapa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 4 uznodicer 8 H0Bou pedaKyuu

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu
4. Ilpu ycTpaHEHWHM HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMITICKTYIOIIETO W3JIEIHS WITH
COCTaBHOM 4YacTW OCHOBHOTO HW3JENUsl, Ha KOTOpbIE YCTAHOBJIECHBI TapaHTHIIHBIE CPOKH, HAa HOBBIC
KOMIUTICKTYIOIIEE W3JIeNe WM COCTABHYIO YacTh OCHOBHOTO H3JICTHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJOKUTEIHHOCTH, YTO W Ha 3aMEHEHHbBIE KOMIUIEKTYIOIIEE W3JIENHe HIIM COCTABHYIO
4acTh OCHOBHOTO U3JIENIHS, €CII UHOE HE TPEIYCMOTPEHO JIOTOBOPOM, U TApPAHTUHHBIA CPOK MCUHUCIISAETCS
CO JTHS BBIJIAYM MOTPEOUTEIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3aMeHa TOBapa HEHAJUIEKAILEro KauecTBa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 21 Hactosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6Hecenbl uzMeHeHUs,
ecmynarnwue 8 CUly NO UCMeYeHUU COPOKAa NAmu OHell Nocie OHs OQUYUATIbHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. B citygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbABICHHS TPEOOBAHUS O €T0
3aMeHe  TpojaBel]  (M3TOTOBUTENb,  YIOJTHOMOYEHHAss  OpTaHu3alus WO  YIOJTHOMOYEHHBIN
WHIUBUTYAJIHBIN TPEIITPUHUMATEh, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOM TOBAp B TE€UEHUE CEMH JTHEH CO
TTHS TIPEBSIBICHUS YKA3aHHOTO TpPeOOBaHUs MOTpedHuTeneM, a MpH HEO0OXOIUMOCTU JOTMOJHUTEIBHON
MPOBEPKH KadyeCcTBa TAKOTO TOBapa MPOJABIIOM (M3TOTOBUTEJIEM, YIOTHOMOUYEHHON OpraHW3aIedl Win
YIIOJTHOMOYEHHBIM MHIMBUIYaTbHBIM MPEeANPUHUMATETIEM, UMIIOPTEPOM) - B TEUCHHE JBAIATH THEH CO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBAHMUS.

Ecin y mnpopaBua (M3roToBUTENs, YINOTHOMOYEHHON OpraHM3alydyd WIH YHIOJHOMOYEHHOIO
WHAUBUAYAJILHOTO MpEeANpUHUMATENS, UMIIOPTEPA) B MOMEHT MpEAbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJIsi 3aMEHBl TOBap, 3aMEHA JODKHA OBITh MPOBEIEHA B TEYCHHE Mecsia CO JTHS
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IpEeIbABICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSX TPEOOBAHHE MOTPEOUTEINS O
3aMeHe TOBapa IMOJJICKUT YIOBICTBOPEHHUIO MO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIHN Uil O4YepeIHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailOHBI, B Cllyyae OTCYTCTBHUS y IpOjaBLa (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOIO HMHIUBUAYAIBHOIO  IpEANpUHUMATENS,
UMIIOpTEpa) HEOOXOMMOTO JIJIsl 3aMEHbI TOBapa Ha JAEeHb NPEAbABICHHUS yKa3aHHOI'O TPEOOBaHMUS.

Ecnu nnst 3amensl ToBapa Tpebyercs Oojiee ceMu AHEW, o TpeOOBAHUIO MOTPEOUTENST MPOAABELL
(u3rotoBuTenp MO0 YINOJHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIH HWHIUBUAYAJIbHBIN
NpeANpUHIMATENb) B TEYEHUE TPEX THEH Co AHA NpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BAaHME Ha IEPHOJ, 3aMEHbl TOBap
JUITMTEIILHOTO TIOJb30BAaHUsA, OOJAJAIONINA ATUMHU K€ OCHOBHBIMU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKy 3a CBOM cYeT. JTO MpaBWIO HE PACHPOCTPAHSIETCS Ha TOBapbl, IEpeveHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThi 20 HacTOAMIEro 3akoHa.

2. ToBap HeHaJyIeXKaIlero KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B YHOTPEOICHUH.

[lpu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCSs 3aHOBO CO JHS Iepellaud ToBapa
HOTPEOUTEIIIO.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl U3MeEHEHUs,
gcmynaiowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 22. CpokH yI0BIETBOPEHUS OTAENIbHBIX TpeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHIMKIONEANH U IPYyrue KOMMEHTApUU K CTaThe 22 HACTOALLErO 3aKOHa

TpeGoBanusi MOTPeOUTENST O COpa3MEPHOM YMEHBIICHUU MOKYIMHOM IIeHBbl TOBapa, BO3MEIICHUU
pacxo/ioB Ha WCIpaBlI€HWE HEJOCTAaTKOB TOBapa TIOTPEOUTENIeM WIA TPEThUM JIUIIOM, BO3BpaTe
yIJIa4eHHON 3a TOBap JEHEKHON CyMMBI, a TakyKe TpeOOBaHHE O BO3MEIICHUU YOBITKOB, TPUUMHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAIJIEXKAIIero KadecTBa JHMOO MPeJoCTaBICHUS
HeHa/Nexaieid uHpopMalMl O ToBape, MOJJICKUT YIOBIETBOPEHUIO TMPOAABIOM (H3TOTOBHUTEINEM,
YIOJHOMOYEHHOW OpraHu3allued WIM YIOJTHOMOYEHHBIM HWHIWBHUIYAIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUSI.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHeHUs

Cm. mexcm HauMeHO8aHUsL cmambvu 8 NPeovlOywel peoaKyuu
Crarbs 23. OTBETCTBEHHOCTh MpOJaBla (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3alUd HIN
YIIOJIHOMOYEHHOTO HWHAMBHUIYaIbHOTO MpEANPUHUMATENS, UMIIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHUs TpeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHIUMKIIONEINH, TIO3UIIMN BBICIINX CY/I0B U APYTHe KOMMEHTAPUU K CTaThe 23 HACTOSAIIErO 3aKOHA
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus
Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
1. 3a Hapymienue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 Hactosero 3aKkoHa CpOKOB, a TaKKe

3a HEBBITIOJIHEHHE (3aJICP)KKY BBITIOJIHEHHS) TPEOOBaHMS MTOTPEOUTENISI O TIPEIOCTABICHUU €My Ha MEePUO.I
PEMOHTA (3aMeHBI) AHAJIOTMYHOI'0 TOBAapa MnpoaaBCIl (I/I3FOTOBI/ITCHI>, YIIOJTHOMOYCHHAs OpraHu3alusa UJin

01.09.2023 Cucrema 'APAHT 27/46


https://internet.garant.ru/document/redirect/400170336/1600
https://internet.garant.ru/document/redirect/12156685/107
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/22
https://internet.garant.ru/document/redirect/57589512/0
https://internet.garant.ru/document/redirect/12138155/118
https://internet.garant.ru/document/redirect/4000266/23
https://internet.garant.ru/document/redirect/57589513/0
https://internet.garant.ru/document/redirect/77531570/0
https://internet.garant.ru/document/redirect/12138155/113030
https://internet.garant.ru/document/redirect/4000266/2301

Al

3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

YIIOJTHOMOYEHHBIN MHAWBUIYaJIbHBIA MPEANPUHUMATENL, UMIIOPTEP), NOMYCTUBLIMM Takue HapyLIEHUS,
yIJIa4UBaEeT MOTPEOUTEINIO 3a KaXKAbIM JIeHb MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OAHOIO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercsi, MCXOJs M3 €ro ILEeHbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOboBaHHE MOTpPeOHUTENs JODKHO ObUIO OBITH  YIOBJIETBOPEHO IPOAABLOM  (M3FOTOBUTENEM,
YIIOJIHOMOYEHHOW OpraHu3anueil MM  YNOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpEeAIPUHUMATEIIEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAaHHS WM B JICHb BBHIHECEHUS
CyZeOHOro peleHus, eciiu TpeOoBaHUEe JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBIIOTHEHHS TPEOOBAHMIA TOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 Hacrosmero 3akoHa, NOTpPeOUTENb BIpPaBE IO CBOEMY BBIOOPY NpPEABSBUTh HHbIC TpPeOOBaHMUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosALIEero 3akoHa.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim  3axoHom om 25 okmsaops 2007 e. N 234-®3 3axon Oononmen cmamveti 23.1,
ecmynarowell 8 Culy no UCMeYeHUU COpOoKa Namu OHell Nocie OHA OQDUYUATIbHO20 ONYOIUKOBAHUS
HazsanHo2o DedepaivbHozo 3aKOHA
Crarba  23.1. TlocrmencTBus HapylieHHs TPOAABIOM CpOKa TMepeAadyud MpeAaBapUTEIbHO
OTUTAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIMKIIONEINH, NO3UIMKM BBICIIMX CYJOB M APyrue€ KOMMEHTapuM K crarbe 23.1 Hacrosiero
3akoHa

1. JIoroBop KyIUIM-IPOJAAXH, MpeaycCMaTpUBAIOIIUNA 005S3aHHOCTh MOTPEOUTENIs NpPeaBapUTENBHO
OILIaTUTh TOBAp, JOJKEH COJIEPKATh YCIOBUE O CPOKE MEpelauy TOBapa MOTPEOUTEIIO.

2. B cnyuae, ecnu mpopasell, MOJYYHMBIIMN CyMMY IPEJBAapUTEIBHON OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOJAXXKH pa3Mepe, He HUCIIOJIHUI O0S3aHHOCTh IO Iepejlaye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOPY BIpaBe MOTPeOOBATh:

IIepeadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIAThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu »TOM moOTpebUTENbs BOpaBe NOTPEOOBATH TAaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBUE HApYUICHHWs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKH CpOKa
nepegavy MpeiBapuTesIbHO OIJIaY€HHOT0 TOBapa.

3.B cnydae HapymeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadn
IpEBapUTEIbHO OIUIAYEHHOTO TOBapa IOTPEOUTENI0 NpPOAABEll YIUIAYMBAE€T €My 3a KaXIblil JeHb
IPOCPOUYKU HEYCTOMKY (II€HM) B pa3Mepe MOJIOBUHBI IPOIIEHTa CyMMBbI IPEIBAPUTEIBHOM OILUIaThl TOBAPA.

Heycroiika (meHn) B3bICKMBAETCS CO JHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJIAXKH Iepenada ToBapa
NOTPEOUTENIO JTOJDKHA Obljla OBITH OCYIIECTBIIEHA, A0 THS IEpeayd ToBapa MOTPEOUTEN0 MU 10 JTHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3BICKaHHOH MOTpeOuTeNeM HEYCTOHKM (IIeHHM) HEe MOXKET IMPEBBIIIATh CYyMMY
IpeJIBapUTENbHOM OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIau€HHOW 3a TOBApP CYMMBbI U O IOJIHOM BO3MEIIEHUH
yOBITKOB TMOJJIEXKAT YAOBIETBOPEHUIO IPOJABIIOM B TEUEHHE MAECATH JHEH cO JHS MpelbsBIICHUS
COOTBETCTBYIOLIETO TPeOOBAHUSI.

5. TpeboBanusi moTpeOUTENs, YCTAHOBJIEHHBIE ITYHKTOM 2 HAcTOSALIEW CTaTbM, HE MOAJIeXar
YJIOBJIETBOPEHHUIO, €CJIM TMpOJaBell JIOKaKEeT, YTO HapyIIeHHWE CpPOKOB Tepelayd IMOTPEOUTEINto
IpeBapUTENbHO OIJIAYEHHOTO TOBapa MPOU30LUIO BCIEACTBUE HENPEOJI0JINMON CUJIbl MU MO BUHE
noTpeOuTeNs.

Crarbsi 24. Pacuersl ¢ morpebuTeneM B ciiydyae NpuUOOpEeTeHHs MM TOBapa HEHaJIeKallero

KadyeCcTBa
APAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 24 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm [ 6Hecenvl u3meHeHUsl,
ecmynarmwue 8 CUIy NO UCMEeYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyuell pedaKyuu
1. IIpu 3ameHe ToBapa HEHAJUICKAIETO Ka4ecTBa Ha TOBAp 3TOH K€ MapKH (ITHX K€ MOJICIU U
(nn) apTuKyIa) nepepacueT LieHbl TOBapa HE IPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIEr0 KauecTBa Ha TaKOM ke ToBap APYroil Mapku (Moneid,
apTUKyJa) B CiIydae, €clii LieHa TOBapa, MOMAJEKAIIEro 3aMeHe, HIKE LIeHbl TOBapa, MPea0CTaBIEHHOTO
B3aMeH, MMOTPEOUTEIb JOJDKEH JOIUIATUTh Pa3sHMILYy B IIEHAX; B CIydae, €ClM LIeHa TOBapa, MOJJIeKAIIEro
3aMeHe, BBIIIIE LIEHbI TOBApa, MPEJOCTaBICHHOTO B3aMEH, Pa3HUIlA B IIEHaX BBIIIJIAUMBACTCS MOTPEOUTEITIO.
lena ToBapa, HoANEXalllero 3aMEHE, ONPEIENIeTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE
noTpeduTeNsl HE yJOBIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro TOBapa M IIeHa MepeIaBaeMoro B3aMeH
TOBapa ONPEAEISIIOTCA HA MOMEHT BBIHECEHUS CYZIOM PELICHUS O 3aMEHE TOBapa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 3 uznodicer 8 H0Bo1U pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. B cinyyae npenbsiBieHUs MOTpEOUTENIEM TPEOOBAHUS O COPa3MEPHOM YMEHBIICHUH TOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS IICHA TOBapa Ha MOMEHT INPEIbIBICHUS TOTpeOuTeneM TpeOoBaHMS
00 yIleHKE WM, €CTTU OHO JOOpPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM PEIICHHS O
COpa3MepHOM YMEHBIIICHUHY TTOKYITHOU IIEHBI.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
4. TIpu Bo3BpaTe TOBapa HEHAANEXKAIIETO KadecTBa MOTPEOUTENb BIIpaBe TPeOOBATH BO3MEIICHHS
Pa3HUIBI MEXIy IIEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO yIOBJIETBOPEHUSI TaKOTO TPeOOBaHUS WIIH, €ClU TpeOoBaHHE MOOPOBOIBHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndopmarys 06 H3MEeHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodscen 6 Ho8ou pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B cnyuyae Bo3Bpara TOBapa HEHaJJIEXKAIEro KauecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIIau€HHAas 3a TOBap JEHE)KHas CyMMa B pa3Mepe MOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJnTa, a TakyKe BO3MEIIAETCs TUIaTa 3a MPel0CTaBlIeHne KpeInTa.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvnvim 3akonom om 21 odexabpa 2013 . N 363-@3 cmamvsa 24 Oononnena nynkmom 0,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B ciydae Bo3BpaTa TOBapa HEHAJIEXKAIIEr0 KaueCcTBa, IPUOOPETEHHOI0 MOTPEOUTENIEM 3a CUET
NOTpeOUTENBCKOro KpeauTa (3aiiMa), mpoaaBer] 00s13aH BO3BPAaTUTh NOTPEOUTENIO YIUIAUEHHYIO 3a TOBap
JICHEXKHYI0 CYMMY, @ TaKXKe BO3MECTHTh YIUIAU€HHbIE MOTPEOMTENEeM MPOLEHTHl U WHBIE IUIATEXH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiimMa).

Crartps 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaUIeKAIETr0 KauecTBa
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'APAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U IPYIrU€ KOMMCHTAPHH K CTATHC 25 HacTtosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpeOuTens BmpaBe OOMEHSATH HEMPOJOBOJIHCTBEHHBIH TOBAap HAAJIEXKAIIero KavyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €ClM YKa3aHHBIA TOBap HE
nojomien mo ¢gopme, rabapuram, pacoHy, pacuBeTKe, pa3Mepy UIN KOMITJICKTAIIHH.

[ToTpebutens umeeT npaBo Ha 0OMEH HENPOJAOBOJILCTBEHHOI'O TOBapa Ha/JIEkKAIIEro KayecTBa B
TEUCHHE YETHIPHAILIATH JHEHN, HE CUUTAs IHS €rO MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOIO TOBAapa HAJJICKAIIETO KAauecTBa MPOBOAMTCS, €CIIM yKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHWH, COXPAaHEHBI €ro TOBAapHBIA BHUJ, MOTPEOUTEIHCKUE CBOMCTBA, TIOMOBI,
(baOpudHbBIC APIBIKU, 3 TAKXKE UMEETCS TOBAPHBIM YEK WIIM KACCOBBIM YeK MO0 MHOHW TOITBEPKIAFOIIHIA
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOTO UeKa
700 MHOTO MOJTBEPKIAIOIIETO OIJIaTy TOBapa JHOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEJILCKHE TTOKa3aHHs.

[lepeuens TOBapoB, HE MOJUICKAIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickoit @enepanuu.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznostcer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. B ciyuae, ecnu aHaloOrMyHbIN TOBAap OTCYTCTBYET B IIPOAAXKE HA JAECHb 0OpallleHHs TOTpeOuTes
K MPOJaBIly, HOTPEOUTENHh BIPAaBE OTKA3aThCSA OT UCIOJHEHUS TOrOBOpa KYIUIUM-MIPOJaXXU U NOTpeOOBaTh
BO3BpaTa yIJaueHHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHue moTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CYMMBI IOJIEKUT yIOBIETBOPEHUIO B TEUEHUE TPEX THEU CO
JIHS1 BO3BpaTa yKa3aHHOT'O TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpPOAaBLIOM OOMEH TOBapa MOKET OBITh IPEIyCMOTPEH MpH
NOCTYIUVIEHUU aHAJOTMYHOTO ToBapa B mpojaxy. IIpomaser; o0s3aH He3aMeMJIUTENbHO COOOIIMTH
HOTPEOUTENIO O TIOCTYIUIEHUH aHATOTMYHOI'0 TOBapa B MPOJAXY.

Cratbs 26. YTparuna cuiy.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexkem cmamovu 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-P3 enasa Il 0onoanena cmamveti 26.1
Crartbs 26.1. J{[ucTaHIMOHHBINH crIOCO0 MPOJIaXKK TOBapa
TAPAHT:

CM. DHIMKIIONEINH, NMO3ULMN BBICIIMX CYJOB M JIpPyrue€ KOMMEHTapuM K cratbe 26.1 Hacrosmiero
3aKkoHa

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3mMeHeHus,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoOHa

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
1. JloroBop pPO3HWYHOHM KYIUTH-TIPOJAXKH MOXET OBITh 3aKIIOYCH HAa OCHOBAHWU O3HAKOMJICHUS
NOTPEeOUTENS C MPEATIOKEHHBIM MPOJABIIOM ONKCAHHEM TOBapa MOCPEACTBOM KaTajloTOB, MPOCHEKTOB,
Oyky1eToB, (POTOCHUMKOB, CPEJCTB CBS3H (TEICBU3MOHHOM, IOYTOBOU, PATUOCBS3H U APYTHUX) WA HHBIMH
UCKJTIOYAIOMIMMU BO3MOXHOCTh HEMOCPEICTBEHHOIO O3HAKOMJIGHUS TOTPEOUTENsT C TOBAapOM JHOO
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o0pa3loM TOBapa IpH 3aAKIIOUYEHUU TAKOIO JOroBopa (JMCTAHIIMOHHBIA CIOCO0 Mpojaxu ToBapa)
CIoco0aMu.

2. IlpomaBmoM A0 3aKIIOYEHHs [OrOBOpa JOJDKHA OBITh MPENOCTaBICHA MOTPEOUTEIIO
nHpopmais 00 OCHOBHBIX NOTPEOMTEIBCKUX CBOMCTBaX ToBapa, 00 anapece (MecTe HaXOXKIACHHS)
IpO/aBla, O MECT€ HM3TOTOBJICHHS TOBapa, O TMOJIHOM (PUPMEHHOM HAMMEHOBAHWW (HAUMEHOBAHHH)
npojasia (M3roTOBUTENS), O LIEHE U 00 YCIOBUSX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKEe, CPOKE CIIYKOBbI,
CPOKE TOJHOCTU U TapaHTUHHOM CPOKE, O MOPSJIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JEICTBYET Mpe/UI0KEeHHUE O 3aKITIOYSHUH JOTOBOPA.

3. IToTpeOuTento B MOMEHT JJOCTaBKH TOBapa JOJKHA OBITh B MUCBMEHHOU (pOpME MpeIoCcTaBlIeHa
UHpOpMaIUs O TOBape, MpeaycMOTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
IIYHKTOM 4 HaCTOSAIIEH CTaTbu MHPOPMALIUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenb BrpaBe 0TKa3aThCs OT TOBapa B JII0O0E BpeMsl 10 €ro Mepeaayu, a nocie nepegadyu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnydae, ecnn nnHdopmanus o mOpsAKe U CpOKaxX BO3BpaTa TOBapa HAJJIEKAIIero KayecTBa He
ObuIa IIpeocTaBIeHa B MUCHbMEHHOW (JOpMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Mepeiadl TOBapa.

BosBpar ToBapa HajyIeKaIEero KauecTBa BO3MOKEH B CITydae, €CJIi COXPaHEHBI er0 TOBApHBIN BUJI,
NOTPeOUTENTHCKUE CBOMCTBA, a TAKXKe IOKYMEHT, MOATBEPKIAIOLINI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, MTOATBEPKAAIOMIETO (GaKT M YCIOBHS MMOKYIKH TOBapa, HE
JUIIAeT €ro BO3MOXXHOCTH CCBhUIAThCS Ha APYrHe JOKa3aTelbCcTBa MPUOOpPETEHHs] TOBapa y AaHHOTO
Ipo/IaBIa.

[Torpebutens He BOpaBe OTKa3aThCSd OT TOBapa HAAJEXKalIEro KadecTBa, HMEIOIIEro
WH/IMBUIYaIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM yKa3aHHBI TOBap MOXET OBITh HCIIOJNBb30BaH
UCKJTIOUUTENEHO TPUOOPETAIOIINM €T0 MOTPEOUTENEM.

[lpu oTka3ze moTpeOuTENss OT TOBapa IMPOAABEIl IOJDKEH BO3BPATHTH €My JICHEKHYIO CyMMY,
yIJaueHHYI0 MOTpeOuTesleM IO JO0roBOpY, 3a HMCKIIOYEHMEM pPACXOJ0B MpPOAaBla Ha JOCTaBKY OT
NOTPEeOUTENST BO3BPAIIEHHOTO TOBapa, HE IO3/HEE 4YeM dYepe3 JAeCATh ITHEH CO IHS TPeIbsBICHUS
HOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [locnencTBus mpojakyu ToBapa HEHAJUIEKAIIET0 Ka4ecTBa TUCTAaHIIMOHHBIM CIIOCOOOM MPOJaXu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAIero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wurwnn 2011 2. N 242-D3 enaséa Il Ooononnena cmamvei 26.2,
scmynarowett 8 cuny ¢ 1 aseycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOSALIEro 3aKoHa
[IpaBuna mpoaaku OTAENbHBIX BUJOB TOBapoB ycraHaBnuBaroTcs [IpaButenbctBom Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTeieii NpyM BbINOJHEHHH PA0oT (OKa3aHUHU yCJIYT)

T'APAHT:

CM. cxemy "3amura npaB noTpeOUTeNei Mpy BHIMOIHEHUH padoT (0ka3aHuu yciyr)"
Crartbs 27. Cpoku BBIIIOTHEHUS Pa0bOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHIMKIIONEANH U IpYyrue KOMMEHTApUU K CTaThe 27 HACTOAILLErO 3aKOHa
1. Ucnonnutens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE padOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTAHOBJICHHBII MpaBWJIaMH BBITOJHEHHUS OTIENbHBIX BUAOB PalbOT (OKa3aHUs OTIACIBHBIX BUJIOB YCIIYT)
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WINA JIOTOBOPOM O BBINIOJHEHHUU paloT (OKa3zaHMM yCiyr). B moroBope o BbImosHEeHHH paboT (OKa3aHUU
YCIIYT) MOXET MpelyCMaTpUBATHCS CPOK BBIMOJHEHUS padOThl (OKa3aHUS YCIYTH), €Clid yKa3aHHBIMU
IpaBWJIaMd OH HE IPEJYyCMOTPEH, a TaKK€ CpPOK MEHbUIEH MPOJOJIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIA YKa3aHHBIMH MPABUIIAMH.

Wndopmarius 06 n3MEHEHUX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
2. Cpox BbINOJTHEHUS pabOTHl (OKa3aHHs YCIYT'H) MOXKET ONpEeAesAThCcs AaToil (mepuoaoM), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIIOJTHEHUE PaOOTHI (OKa3aHKME YCIyTH) WK (M) 1aTol (IIepruoiom), K
KOTOPOH MCIIOTHUTENb JOHKEH MPUCTYIHTD K BBIOJHEHHIO pab0ThI (OKa3aHHUIO YCIYTH).

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dekabps 1999 o. N 212-D3 cmamwvs 27 donoanena nynkmom 3
3. B ciiyuae, ecnu BeIoHeHHE pabOTHI (OKa3aHUE YCIIYTH) OCYLIECTBIISAETCA MO YacTsIM (JI0CTaBKa
MEePUOJIUYECKON TI€UaTH, TEXHUYECKOEe OOCIy)KMBaHHWE) B TEUYCHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBIMIOJTHEHUH paboT (OKa3aHUH YCIIYT), JOJDKHBI PEAyCMaTPUBATHCS COOTBETCTBYIOIIUE CPOKHU (TIEPUO/IbI)
BBITIOJIHEHHS TAKUX padOT (OKa3aHUs YCIIYT).
[To cornamieHuI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE€ CPOKU 3aBEPIICHUS
OTJENBHBIX TAIOB Pa0OTHI (IIPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlocnencTBus HapyIICHUS WCIOJIHHUTENIEM CPOKOB BBIMOJHEHHUS PaboOT (OKa3aHUs
yeuyr)
TAPAHT:
CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHUX CY/I0B U APYyTrie KOMMEHTApUU K CTaThe 28 HAaCTOSIIEro 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MeHeHUs,
gcmynaowue 6 CUly No UCMeYeHUU COpoxka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

1. Eciu ucnoHUTENb HAPYIIMIT CPOKU BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKH Havyajla u
(M) OKOHYAHHUS BBIIOJHEHUS pabOThl (OKa3aHUs YCIIyTH) U (WIM) IPOMEXYTOUHBIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs yCIYTH) WIK BO BPeMsl BBINOJIHEHUS paboThI (OKa3aHUs YCIIYTH) CTAJI0 OYE€BUIHBIM, YTO
OHa He OyZeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIIO HOBBIN CPOK;

MOPYYUThH BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIyru) TPETbUM JIMIAM 3a Pa3yMHYIO LEHy WU
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U TIOTPEOOBATh OT UCIOTHUTENSI BO3MEIIEHHUS TOHECEHHBIX PAacX0/l0B;

noTpeboBaTh YMEHbIIEHUS 1IEHbI 32 BHIMOJIHEHHE Pa0OThI (OKa3aHHEe YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH pabOThI (OKa3aHUU YCIYTH).

[Torpebutens BnpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBIIOJHEHHs paboThl (0Ka3aHHUs yCcIayru). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpEeOUTENS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
2. Ha3nayeHHble NOTpeOHUTEIEM HOBBIE CPOKH BBINOJHEHHS Pa0OTHl (OKa3zaHHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITTOJTHEHUH paOOThI (OKa3aHUH YCIYTH).
B ciyuae mpocpodkd HOBBIX CPOKOB MOTPEOMTENh BIpaBE MPEIBSIBUTH HCIIOJIHUTENIO HHbIC
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HAacTOSIIEN CTaThH.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Ilena BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi OTPEOUTENIO P OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUH pa0OThl (OKa3aHUU YCIYTH), a TaKKe YYUThIBaeMas IpH
YMEHBIICHUU IIEHbI BBIOJHCHHOW pa0OThl (OKa3aHHOW YCIYTH), OMPEACISeTCS B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecernvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu OTKa3e OT MCIOJHEHUS JIOTOBOPA O BBITIOJHEHUU PabOTHI (OKa3aHWUU YCIIYTH) UCIIOIHUTEb
HE BIIpaBe TPeOOBAaTh BO3MEUICHHS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOIECCE BBIMOIHEHUS pPabOTHI
(OKazaHus yCNyTH), a TaKkKe IUIaThl 3a BBIMOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 32 MCKIIOYECHUEM
ctydasi, €CJIM MOTPEOUTEIh MPUHSIT BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 5 @Hecernbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciayyae HapylleHUS YCTAaHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUs YCIYTu) WIN
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HacTOsIEH cTaTbM HOBBIX CPOKOB HCIOJHHUTEINb
YILUTaYUBAET MOTPEOUTEIIO 3a KaXKIbIM IeHb (Yac, €ciIu CPOK OINpeAesieH B 4acax) MPOCPOUYKU HEYCTOUKY
(meH0) B pa3Mepe Tpex IPOLEHTOB ILIEHbl BBINOJHEHUS paboThl (OKa3aHUs YCIyrd), a €ciu LeHa
BBITIOJIHEHHUST PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIIYT) HE
ompeneneHa - oOmield IeHbl 3aka3a. /loroBopoM O BBINOJHEHUH paboT (OKa3aHUU YCIYTr) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET OBITh YCTAHOBJIEH 00JIe€ BHICOKHM pa3Mep HEYCTOUKH (IIEHH).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayasla BBINMOJIHEHHsS pabOThl (OKa3aHUS YCIyTH), €e
JTana B3bICKMBAETCS 3a KaXKIbIH JIeHb (Yac, €clIM CPOK OINpeeieH B Yacax) MPOCPOUYKHU BIUIOTH 0 Hayala
BBITIOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €e 3Tana WIM NpeAbsBICHHUS NOTpeOuTeneM TpeOOoBaHUIH,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

HeycToiika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJHEHUS pabOThl (OKa3aHUs yCIyTrH), ee
JTana B3bICKMBAETCS 3a KaXXIbld JeHb (Yac, €clii CpPOK OIpeleleH B 4Yacax) MPOCPOUYKU BIUIOTH JI0
OKOHYAHHUsl BBINOJIHEHUS pPalbOThl (OKa3aHUs YCIYrW), €€ JTana WM NpPeAbsSBICHUS IOTpeOUTeIeM
TpeOOBaHU, IPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

CymMa B3bICKaHHOHM MOTpeOUTENeM HEYCTOWKU (TIEHH) HE MOKET MPEBBIATh LIEHY OTAEIbHOIO
BHJIa BBITIOJTHEHUSI PabOThl (OKa3aHUsA YCIYrH) WIM OOIIyl0 IIEHy 3aKa3a, €CJIM IIeHa BBITOJHEHUS
OTJENBHOTO BHJA pPAa0OTHl (OKa3aHHWs YCIYTH) HE OIpeJlelieHa JOrOBOPOM O BBIMOJHEHUH PabOTHI
(oKa3aHUM YCIYTH).

Pasmep HeycToliku (TeHH) ompenensiercsi, UCXOAS U3 IIeHbl BBINOJHEHUs paboThl (OKa3aHUs
yCIIyTH), a €ClIM YKa3aHHas 1I€Ha He ONpe/eNieHa, UCXO0s U3 00Iel LeHbl 3aKa3a, CyIeCTBOBABLICH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENs JODKHO OBLIO OBITH YIOBJIETBOPEHO MCIOIHUTENEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBaHMS UM B JIEHb BBIHECEHUS CY/I€OHOrO pelleHusl, eciu
TpeGoBaHuE MOTpedUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAHOBIEHHBbIE IMYHKTOM | HacTOSAIEH CTaTbH, HE MOAJIEKAT
yJIOBJIETBOPEHMIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HAPYIIEHUE CPOKOB BBIOJHEHUS PabOThl (OKa3aHUs
yCIIyTH) NPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI JIM TIO BUHE TOTPEOUTES.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAapYKEHHUH HEJOCTATKOB BBINOJIHEHHON paboThI
(oKa3aHHOU yCIIyTH)
TAPAHT:

Cwm. SHHI/IKJTOHCI[I/H/I, MO3HUIUU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTATHC 29 HaCTOAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ilorpebutenp mpu OOHAPYKEHHHM HEJOCTATKOB BBITTOJIHEHHOW pPaOOThI (OKa3aHHOW YCIIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI BHITOJHEHHOMN paboThl (OKa3aHHOM YCIIyTH);

0e3B03ME3/IHOTO M3TOTOBJICHUS JPYTrOM BEIIM U3 OJHOPOJHOTO MaTepuaia TaKoro e KauyecTBa
WIN TTOBTOPHOTO BBIMOJHEHHS paboThl. [Ipu 3TOM morpedutens 00s3aH BO3BpAaTHTh paHee MEpeIaHHYIO
€My HCIIOJIHUTENIEM Bellb;

BO3MEILIEHHS] TIOHECEHHBIX MM PAacXOJIOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBHIMOJIHEHHOW pPabOTHI
(OKa3aHHOM yCIyry) CBOMMU CHJIaMU WJIM TPETHbUMU JIHIIAMH.

YnoBnerBopeHue TpeOOBaHUN MOTpeOUTENss O O€3BO3ME3THOM YCTPAHEHHUU HEIOCTAaTKOB, 00
W3TOTOBJICHUH JPYTOW BEIM WUJIM O MOBTOPHOM BBIMOJIHEHUU PabOThI (OKa3aHUH YCIYTH) HE OCBOOOXKIaeT
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HApyIIEHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThl (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKa3aThCS OT HCIIOJHEHUs JOTOBOPAa O BBHIMOJIHEHWH PAaOOTHI (OKa3aHHU
yCIIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJIHEHHONW paOoThl (OKAa3aHHOW YyCIYrH) HE YCTPAaHEHBI HCIOJIHHUTEIEM.
[ToTpebutens Takke BIpaBe OTKa3aTbCs OT HCIIOJHEHHUS JIOTOBOpPA O BBHIMOJHEHUH PAa0OTHI (OKa3aHUU
yCIIyTH), €ClIi UM OOHapy’KEHbI CYLIECTBEHHBIE HEJOCTATKU BBIIIOJHEHHOW pabOThl (OKa3aHHOM yCIyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIIOBUH JOTOBOpA.

[Torpeburtens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEILEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBS3M C HEIOCTAaTKaMH BBIMIOJHEHHOW PaldOThl (OKa3aHHOW YCIyru). YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHU MTOTPEOUTEIIS.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexadpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. llena BBIIOMTHEHHOM PabOTHI (OKA3aHHOM YCIIYTH), BO3BpaliaeMasi moTpeOUTeNo Mpu OTKa3e OT
UCTIOJTHEHHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUM YCIyrd), a TakKe YYHUThIBacMas IIpH
YMEHBIIIEHUU IIEHBl BBITOTHEHHOW pPa0OTHl (OKa3aHHOM YCIyru), OMpENeNseTcs B COOTBETCTBHH C
nyHKTaMu 3, 4 U 5 ctathy 24 HACTOSIIETO 3aKOoHa.

Wndopmarys 06 H3MEeHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. TpeboBaHus, CBSi3aHHbIE C HEIOCTATKaAMH BBIMIOJIHEHHOW paOOThl (OKa3aHHOM YCIYTH), MOTYT
OBITH MPEIBSIBICHBI IIPU MPUHIATUN BBIOJHEHHOM PabOThI (OKa3aHHOW yCIYTM) MU B XOJI€ BBIMOJIHEHUS
pabotel (OKazaHUsA yciayru) JubO, €CclTu HEBO3MOXKHO OOHAPYXHTh HEIOCTATKA TPHU TPUHATHU
BBITTOJIHEHHOM paboThl (OKa3aHHOHN YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMH BBITIOJTHEHHOU
paboThl (OKa3aHHOM yCIYyrH), €cauM OHM OOHApyXXEHbl B TEUYEHHE TapaHTHMHOTO CpOKa, a MpPHU €ro
OTCYTCTBUH B pa3yMHBIH CPOK, B TIpeeiax ABYX JIET CO JHs MPUHSITHS BBITIOJTHEHHOW paboThI (OKa3aHHOMH
YCIYT'H) WIK TSATH JeT B OTHOLIEHUU HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKUMOM MMYILECTBE.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 4
4. VcnomHuTenb OTBEYACT 3a HEJAOCTATKH PalbOThl (YCIyTrH), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIM TOTPEOHMTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MPHUHATUS UM WIH T10
PUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.
B otHOmenun pabothl (YCIyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHHBIN CPOK, HMCHOIHHUTENb
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3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PabOTHl (YCIyrn)
noTpeOUTENeM BCJIEJICTBUE HApyIIEHUS MM IPaBUI HCHOJIb30BaHMs pe3yibTaTta paboThl (YCIyru),
JEHCTBUM TPETHUX JIULL WU HEIIPEOIOJIMMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B cnyyasx, koraa npeaycMOTPEHHBIN JOrOBOPOM TapaHTHUHHBIA CPOK COCTAaBIISET MEHEE JBYX
net (MSITH JIET Ha HeIBI)KMMOE UMYIIECTBO) M HEJOCTATKU PabOThI (YCIIyrH) OOHApYKEHBI TOTpeduTeIeM
[0 UCTEUEHUU TapaHTUIHOIO CPOKa, HO B IMpejaenax JABYX JeT (MATH JIET Ha HEJBMKMUMOE MMYIIECTBO),
NOTPEOUTENh BIpPaBe MPEABIBUTH TPEOOBAHMSI, TPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThH, €CIIU
JOKa)XET, YTO TaKHe HEIOCTAaTKH BO3HUKIM A0 MPUHATHS UM pe3yiabTata paboThl (YCIyru) WIU IO
MpUYMHAM, BO3HUKIIIUM JI0 3TOI'O MOMEHTA.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl usMeHeHUs.

Cm. mekcm nynkma 8 npeovloyujeli peoaxyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEAOCTATKOB PAa0OTHI (yCiayru) HmoTpeOuTeNnh BIpaBe
NPEIbSIBUTH UCIIOJHUTEIO TpeOoBaHHE O 0€3BO3ME3THOM yCTPaHEHHH HEJIOCTATKOB, €CIH JOKAKET, YTO
HEJI0OCTAaTKU BO3HUKJIM JI0 MPUHATHUSA UM pe3yibTaTa padoThl (yCayru) WM 10 MPUYUHAM, BOSHUKIINM 10
3TOr0 MOMEHTa. DTO TpeOOBAHUE MOXET OBbITh IPEIBSIBICHO, €CIM TaKUE HEJOCTaTKU OOHAPYKEHBI 110
UCTEYEHUHU JBYX JIET (MATH JIET B OTHOILIEHUM HEABM)KMMOIO MMYLIECTBA) CO JHs NMPHUHATUS pe3ysbTara
paboThl (ycayru), HO B MpeJesiax YCTAaHOBJIEHHOIO Ha pPe3yJbTaT paboThl (yCIyTH) CpoKa CIIy>KObl UK B
TEUEHUE JICCSTH JIET CO JHS MPUHATUA pe3ynbTaTa paboThl (YCIyry) MOTpeOUTeNIeM, €CIIH CPOK CITYKObI He
ycraHoBieH. Ecin paHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHE [BAjlaTH JHEH €O JHSA €ro
IpeabsBICHUS NOTpeOUTENeM WM OOHAPY)KEHHBIH HEIOCTAaTOK SIBJISIETCS HEYCTPaHUMBIM, MOTPEOUTEND
110 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLLIETO YMEHBILIEHH LIEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHIO HEJOCTATKOB BBIIIOJHEHHOW padOThI
(oKa3aHHOMW YCIIYTH) CBOMUMH CHUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MWCIIOJIHEHHs JO0TOBOpa O BBIIOJHEHUU pPaOOThl (OKa3aHUU YCIYrHM) M BO3MEILEHUs
yYOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 30 6HeceHbl u3MeHeHUs,
gcmynaowue 8 Culy No UCMEYeHUU COpoxka namu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa
Henocratku paGoTel (ycClyrd) HOJKHBI OBITh YCTPAHEHBI HCIIOJHUTENIEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIA TOTpEeOUTEIIEM.
A63ar11 BTOpOIi NCKITIOUEH.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexcm abzaya emopoco cmamovu 30)
HazHaueHHBII TOTpEOHUTEIEM CPOK YCTPAHEHUS HEJIOCTATKOB TOBapa YKa3bIBACTCS B JIOTOBOPE WITH
B MHOM TIOJIMUCBIBAEMOM CTOPOHAMH JOKYMEHTE JMOO B 3asBICHHUH, HAIpPaBICHHOM NOTpeOUTeneM
UCTIOTHUTEITIO.
3a HapylieHHE TMPETYyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTpaHEHHUS HEJOCTATKOB
BBITIOJITHEHHOW pa0OThl (OKAa3aHHOM YCIIYT'H) HCIOJHUTENb YIJIAYMBACT MOTPEOUTETI0 3a KaXAbId JICHb
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3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

MIPOCPOYUKHU HEYCTOUKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCICHUSI KOTOPOU OMPENEIsIOTCS B COOTBETCTBUH C
IYHKTOM 5 cTaThu 28 HACTOSIIEro 3akoHa.

B cnydae HapymieHusl yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEABSIBUTH HCIIOTHHUTEIIO WHBIC
TpeOOBaHMs, MPEYCMOTPEHHBIE ITYHKTaMu | ¥ 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTIICIBHBIX TPEOOBAHHI MOTPEOUTEIIS
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapuH K crathe 31 Hacrosero 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm I Hecenvl uzmeHeHus

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. TpeboBanus moTpeduTesnsi 00 yMEHBIICHWH IICHBI 33 BBINIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEUICHUH PACXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB BBINOJIHEHHOH paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CUJIaMM WJIM TPEThUMH JIMIAMH, a TaKKe O BO3BpaTe yIUIAYeHHOW 3a paboTy (yciyry)
JEHE)KHON CYMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOpa,
IpEeyCMOTPEHHbIE NTyHKTOM | crathu 28 u nyHkramu | U 4 crateu 29 Hacrosiiero 3akoHa, IOJJIeKaT
YIIOBJIETBOPEHUIO B AECATUTHEBHBIN CPOK CO JIHA MPEIbSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpeOoBanus MOTpeOUTENT O OE3BO3ME3JTHOM HM3TOTOBIICHWU JPYrol BEIIM W3 OJHOPOJIHOTO
MaTepuana TaKoro >K€ KaueCcTBa WJIM O TOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUHM YCIyTH) MOAJIEKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIA JJISI CPOYHOTO BBHIMOJHEHHS PaOOTHI (OKa3aHUsI YCIyTH), a B
Cllydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIyCMOTPEHHBIA JTOTOBOPOM O BBITIOJHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH OBUT HeHAJIeXKAIIEe UCTIOTHEH.

3. 3a HapylleHHE NPENyCMOTPEHHBIX HACTOSILIENH CTaTb€l CPOKOB YIOBIJIETBOPEHHS OTIEIIBHBIX
TpeOOBaHUI MOTPEOUTENIE HCHOJHUTENb YIJAuuBaeT MNOTPEOUTENI0 3a KaxAbld JEHb IPOCPOUYKU
HEYCTOMKY (II€HI0), pa3Mep U MOPAJAO0K UCUUCICHUS KOTOPOH ONpPENeNstoTCss B COOTBETCTBUU C ITYHKTOM 5
CTaThy 28 HaCTOSIEro 3aKoHa.

B cnydae HapymieHUst CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HacTosled cTaThbH, MOTPeOUTENb
BIIPaBE NPEIABSIBUTH WCIIOJHUTEIO0 WHBIE TpPeOOBaHWsS, MPEAYCMOTPEHHBIE MYHKTOM | cTtatbu 28 |
nyHktamu | u 4 crateu 29 HacTosmero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 32 uznodxcena 6 HO80U pedakyuu

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarba 32. IlpaBo moTpeOuTenss Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMOJIHEHUH padoT
(OKa3aHUU YCIIyT)
TAPAHT:

CM. DHUMKIIONEANH, MO3UIUH BBICIINX CYI0B U APYrUe KOMMEHTAapUH K CTaTbe 32 HACTOAIIEro 3aKOHa

[Torpebutens BIpaBe OTKa3aThCS OT MCIIOJIHEHHUS JOTOBOpAa O BBINOJHEHUWH palboT (OKa3aHUU

ycayr) B jt000e BpeMsi NMPH YCIOBUHU OIJIATHI UCIIOJHUTENO0 (PAKTHMYECKH MOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00SI3aTENIbCTB MO JAHHOMY 10T OBODY.

Cratbs 33. CMeTa Ha BBIIOJTHEHHE paOOThI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHUUMKIIONEIMU U IpYyIrMe KOMMEHTapHH K cTaTbe 33 HacTOAMIEro 3aKoHa
1. Ha BbmmonHeHue paboThl (OKa3zaHHE YCIYTH), MPEAYCMOTPEHHOW JOrOBOPOM O BBINOJIHEHHH
paboThl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJICHA TBEPAAs MW MPUOJIM3UTEIbHAS CMETA.
CocraieHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTENIbHO.

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 2 uznodicer 8 HOBOU pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. WcnomHutens He BOpaBe TpeOOBATh YBEIWYCHHS TBEPAOH CMETHI, a IMOTpEOHTENh - e
YMEHBIIICHHUS, B TOM YHCIIE B CIy4ae, KOrJa B MOMEHT 3aKIIOUEHHS JOTOBOPA HCKITI0YAIach BO3MOKHOCTh
NPEIYCMOTPETh TOJHBIAH 00bEM TOJICKAIINX BBHIIOJHEHUIO pa0oT (OKa3aHHUIO YCIIYT) WA HEOOXOTUMBIX
JUISL 3TOTO PaCcXOJIOB.

HcnonHuTennh uUMeeT TpaBo TpeOOBAaTh yBEIWUYCHUS TBEPAOH CMEThI MpPH CYHICCTBEHHOM
BO3pacCTaHUU CTOMMOCTH MAaTEpHajoB U OOOpYHOBaHUs, MPEIOCTABISEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMBIX €My TPETHHUMH JIMIIAMHU YCIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh IMPH 3aKIIOUYCHHU
noroBopa. [Ipu oTkaze moTpeOUTENs BBIMOIHUTHL 3TO TPeOOBAHUE WCIIONHHUTEIh BIPABE PACTOPTHYTH
JIOTOBOP B CYZ€OHOM TIOPSIZIKE.

Undopmarust 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamebs 33 donoanena nynkmom 3

3. Ecimm Bo3HMKIa HEOOXOOMMOCTH BBIOJHEHHS JIOTIOJIHUTENBHBIX  paboT  (OKa3aHus
JOTIOTHUTEIBHBIX YCIYT) U O 3TOW MPUYMHE CYIIECTBEHHOTO MPEBBIIMICHUS MPUOTUZUTEIBHONW CMETHI,
WCIIOJIHUTEIIb 00513aH CBOCBPEMEHHO MPENyNpeauTb 00 3ToM morpedutens. Ecnu morpeOurtens He main
corjiacue Ha IpeBbIIIeHHE TPUOIN3UTEIBHON CMEThI, OH BIPaBE OTKA3aThCs OT MCIOJIHEHUs JoroBopa. B
3TOM CIIy4ae HMCIIOJHUTEIh MOXKET TPeOOBaTh OT MOTPEOWTEINsl YIUIAThl IIEHBI 32 BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

WcnonauTenb, CBOEBPEMEHHO HE MPEIYNPEIUBIIANA TOTPEOUTENSI O HEOOXOIUMOCTH MPEBBIIICHUS
npUOIU3UTENBHON CMEThI, 00513aH HMCIIOJHUTH JIOTOBOP, COXpaHss MPaBO Ha OIuiaty paboTsl (yCiIyTd) B
npejenax npuOIU3UTEIbHON CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprajia UCTIOIHUTENS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaThe 34 HAcTOALIEro 3aKkoHa

Wndopmarys 06 M3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 1 HeceHbl uzmeneHus

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxyuu
1. UciomauTens 00s3aH BBIMOJHUTE Pa0OTY, ONPEISICHHYIO JTOTOBOPOM O BBIMOJIHEHUU PabOTHI,
13 CBOETO MaTepualia U CBOMMU CPEACTBaMU, €CIIM MHOE HE TPETYCMOTPEHO JOTOBOPOM.
WcnionHuTenb, NpeaoCTaBUBIINK MaTepuan IS BBIOJHEHUS palbOThl, OTBEYAET 3a €ro
HEHa/JIe)KaIllee KauyecTBO IO TMpaBujaM 00 OTBETCTBEHHOCTH IMPOJaBlia 3a TOBapbl HEHAJICKAIIETO
KayecTBa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu
2. Marepuan UCTIIOJHUTEIIS OIUIAYMBAETCs MOTpeOUTENeM PHU 3aKITIOUEHUH YKa3aHHOTO JIOTOBOPA
IOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIBHOTO
pacyera IpH TOJYYEHUH MOTPEOUTENEeM BBIMOJIHEHHONW HCIOIHUTENEM DPAa0OTHI, €CIM WHOW MOPSA0K
pacueToB 3a MaTepHuaj UCIOJHUTENS HE IPEAYCMOTPEH COITIAIIEHUEM CTOPOH.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. B cimyuasx, nmpenycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHH PabOThI, MaTepHall MOXXET OBITh
IPEJOCTaBIEH  HUCIOJHUTENEeM moTpeOutento B KpeauT. llociemyromiee  M3MEHEHUE — IICHBI
IPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BIeUYeT 3a co00 nmepepacyera.
4. Matepuasl UCHOJHUTENSI U HEOOXOOUMBIE JJISI BBINOJHEHHsS pabOThl TEXHUYECKHE CPEICTBA,
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MHCTPYMEHTHI U IIPOYEee JIOCTABISIIOTCS K MECTY BBIITOTHEHHS Pa0OT UCTIOIIHUTENIEM.

Cratbs 35. Beimonaenne paboThl U3 MaTepuaia (C BEHIbi0) MOTPEOUTEIs
T'APAHT:

CM. DHUMKIIONEUH U IpYTHe KOMMEHTapUH K cTaThe 35 HacTosIero 3akoHa

1. Ecnn pa®oTa BBINONHAETCS MOJHOCTBIO WJIM YaCTMYHO M3 MaTepHaia (C BElbl0) MOTpeOuTes,
MCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh 3TOr0 MarepHasa (Belr) U IPaBUIIbHOE €r0 UCII0JIb30BaHMUE.

Hcnonuurens o0s13aH:

OpeaynpeuTh TOTPEOUTENs] O HENPUTOJHOCTH WIM HeI0OpOKaYeCTBEHHOCTH MEPeIaHHOTO
noTpeduTeneM MaTepraa (Bemm);

NPEJCTaBUTh OTYET 00 M3PACX0I0OBAHUU MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B cinyyae mosHONW WM yacTUYHOM yTpaThl (MOBpEXJEHHs) Marepuana (Bellu), MPUHSTOTO OT
NOTpeOUTENS, UCIOIHUTEND O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTHb €ro OJHOPOJIHBIM MaTepHaioM
(BelbI0) aHAJOIMYHOI'O KAayecTBAa U IO JKEJIAHUIO0 MOTPEOUTENs U3rOTOBUThH H3JENIUE U3 OJHOPOAHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO MaTepuasa (BEly) aHAJIOIMYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IIEHY YTpPaueHHOIo (MOBPEXKAEHHOr0) MaTepuala
(BemIn), a TAaKXKe Pacxo/Ibl, IOHECEHHBIE TTOTPEOUTEIEM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenvbl UsMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. Ilena ytpaueHHOTrO (NOBPEXKICHHOI0) Marepuaia (BEHIH) OMPENCNIeTCs, MCXOIs W3 IICHBI
MaTepuaia (BEIIu), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS TOJDKHO OBLIO
OBITH YJOBIIETBOPEHO HCIIOJIHUTENEM B JIeHb JOOPOBOJIBLHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WIIH B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciiu TpeOoBaHue MOTpeOuTenst T0OPOBOJIIBHO YAOBIETBOPEHO HE
OBLII0.

Llena maTepuana (Bemn), Mepe1aBaeMoro UCIIOHUTEITIO, OMPEIEIIETCS B IOTOBOPE O BHIITOJIHEHUH
paboTHI WIIM B UHOM JIOKyMEHTE (KBUTAHIIWH, 3aKa3€), MOATBEPKIAIOIIEM €TI0 3aKIII0UeHHE.

Wndhopmarrust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Hcnonnurtens ocBOOOXKIAE€TCS OT OTBETCTBEHHOCTH 3a IOJIHYIO HJIM YacTUYHYIO yTpary
(moBpexJeHue) matepuaia (Bemu), NPUHATOTO UM OT MOTPEOUTENs, €clii MOTPeOUTENb MpenyNnpexIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (BEIln), KOTOpble MOT'YT HOBJIEUYb 32 COOOH ero moJHyro
WIM YaCTUYHYIO yTpaTy (NOBpeXAeHHEe) MO0 eciyd yKa3aHHbIE CBOICTBa Marepuaia (BELIU) HE MOTJIH
ObITH OOHAPY>KEHBI ITPU HAIJIeKAILEH MPUEMKE HUCTIOTHUTEIEM 3TOr0 MaTrepuana (Bern).

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 cmamuio 36 6HeceHbl U3MeHeHUs

Cm. mekcm cmamou 8 npeodvioyujel peoaxKyuu
Crarbsi 36. OOs3aHHOCTH MCIIONHUTENS HMH(OPMHUPOBATH MOTPEOUTENST 00 OOCTOATENBCTBAX,
KOTOpBbIE€ MOTYT HOBJIUATH Ha KAaueCTBO BBIMOJHIEMON palboThl (OKa3bIBa€MOM YCIIyTH)
WY TIOBJIEYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
TAPAHT:

Cwm. DHUMKIIONEANH, TO3UIUH BBICIINX CY/I0B U APYrHe KOMMEHTapUH K CTaTbe 36 HACTOAIEro 3aKOHa
Mcnonuurtens o0s3aH CBOCBPEMEHHO HWH(MOPMHUPOBATH IMOTPEOUTENsT O TOM, YTO COOJIIOJICHHE
yKa3aHI/If/'I HOTp€6I/ITeH$I 1 UHBIC O6CTO$IT€J'H>CTB21, 3aBUCAIIINEC OT HOTpGGI/ITCHH, MOTYT CHU3HUTb Ka4CCTBO
BBITIOJTHSIEMOM paboOThI (OKa3bIBa€MOMW YCIIYTH) WM TOBJIEYh 332 COO0N HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.
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Eciu mnorpeburens, HECMOTpS Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE WH(OPMHUPOBAHUE
WCTIOJTHUTEJIEM, B Pa3yMHBII CPOK HE 3aMEHHT HETPUTOJHBIN WM HeTOOpOKauYeCTBEHHBIH MaTepHal, He
U3MEHHUT YyKa3aHUH O crocoOe BBHIMONIHEHUS paboThl (OKa3aHUsl YCIyrH) JIMOO HE YCTPAHHT HWHBIX
00CTOSITENECTB, KOTOpBIE MOTYT CHH3UTH KadeCTBO BBINOJHAEMOH pabOThl (OKa3bIBAEMOW YCIYTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHs JOrOBOpa O BHIIOJIHEHUH paboThl (OKa3aHUU YCIIYTH) U
HOTpeOOBAaTh MOJHOTO BO3MEIIECHHS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim  3akonom om 27 wuons 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl U3MEHEeHUs,
ecmynarmowue 6 Culy NO UCMEYeHUU O0eB8IHOCMA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanbHozo 3aKOHA

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Cratbs 37. [lopsaok u (opMbl OIJIaTHl BBIMOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMHU BBICIINX CYJIOB U APYTrde KOMMEHTAPHH K CTaThe 37 HACTOAIIETO 3aKOHa

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTd B TOPSAKE U B CPOKH, KOTOPHIC
YCTAHOBJICHBI JIOTOBOPOM C UCIOJTHHUTEIIEM.

[TorpebuTens 00s3aH OIUIATUTH BBIOJHEHHYIO UCIIOJIHUTENIEM B IOJTHOM 00beMe padoTy mociie ee
npuHATHs norpedutenem. C coryacust norpeduTesns paboTa MOKeT ObITh OIUIAYeHA UM IPU 3aKIHOYECHUU
JIOTOBOpA B IOJIHOM Pa3Mepe WM IyTEM BbIIaUu aBaHca.

Omulata OKa3aHHBIX YCJIYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUHU C 3aK0OHO1aTesLCTBOM Poccutickoit deneparumu.

[Tpu mcnonbp30BaHUM HATMYHOU (OPMBI pacyeToB OIlIaTa TOBApOB (paboT, yciyr) nmoTpedureneM
NPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHEM IMPOAABIA (WCHOJHHUTENS) ITyTeM BHECCHUS HAMYHBIX
JICHEeXKHBIX CPEACTB NMPOJaBly (UCIOIHUTENIO), MO0 B KPEAUTHYIO OPTaHU3aIMIo0, JHOO IJIaTeXHOMY
areHTy, OCYIICCTBIISIONIEMY JIEATeIbHOCTh MO MPHEMY TUIaTeXed (U3NYECKUX JUIl, MO0 OaHKOBCKOMY
[UIATEKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESTeIbHOCTh B COOTBETCTBHHU  C
3aKOHO/AaTEILCTBOM O OaHKaxX M OaHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (peliepabHbIMU
3aKOHAMHM MJIM HMHBIMM HOpPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[Ipu sTOoM
00s3aTenbCTBA MOTPEOUTENS Iepesl MpoJaBloM (UCHOJIHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHMS HAJIMUHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOAABIy (MCIOIHUTENIO), TMOO B KPEAUTHYIO OpPTraHU3alNIo, JT100
IUTATE)KHOMY areHTy, OCYILECTBIISIONIEMY JAEATENIbHOCTh MO MpUEMy IUIaTeked (U3NUecKuX JHL, OO0
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBIISIIONIEMY JESTEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATENTLCTBOM O OaHKaX U OAHKOBCKOM JESATETHLHOCTH.

Crarbsa 38. YTparuna cuiny.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamou 38

Cratba 39. PCFYHI/IpOBaHI/IC OKa3zaHHud OTACIIbHBIX BUAOB YCIIYT
TAPAHT:

Cwm. DHUMKIIONEANH, TO3UIUH BBICIIUX CYJI0B U APYIMe KOMMEHTapuH K cTaTbe 39 Hacrosmero 3akoHa

[TocneacTBust HapylIeHHs YCIOBHM JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIU TaKue

JIOTOBOPBI 10 CBOEMY XapakTepy He MOANAAarT I0J ACUCTBUE HACTOSICH IVIaBbl, OIPEIEISAIOTCS
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
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@Deoepanvuvim 3axonom om 18 wurwona 2011 2. N 242-D3 znasa Il oononnena cmamveii 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 .
Crarbs 39.1. [IpaBuna oka3zaHus OTACIBHBIX BUIOB YCIYT, BHITOJHEHUS OTAEIBHBIX BHIOB PadOT
oTpeOuTEIAM
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K ctathe 39.1 Hacrosero 3akoHa
[TpaBuiia oka3aHUs OTEIHHBIX BUIOB YCIYT, BBIIOJHECHUS OT/ICIHHBIX BHIOB PA0OT MOTPEOUTEISIM
yctanaBinuBaroTces [IpaBurensctBoM Poccuiickoit denepanmm.

I'naBa IV. 'ocynapcTrBenHasi  o011ecTBeHHAasi 3allIMTA NIPAaB NOoTpeduTe el

APAHT:

Cwum. cxemy "T'ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MoTpeouTenen”

Undopmarist 06 n3MEHEHUSAX:
Cmamows 40 usmenena c 1 uronsa 2021 e. - @edepanvuwiii 3akon om 11 utonss 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
Crarba 40. ®enepanbHbIi TOCYIApCTBEHHBIH KOHTPOJIb (HAA30p) B 00JacTU 3alllUTHI IpaB
norpedureneit
TAPAHT:

CM.DHIMKIIONEINH, TTO3UIINH BBICIIUX CYJOB U JpyrHe KOMMEHTapuu K crathe 40 HacTosmero 3aKkoHa

1. denepanbHBIi TOCYIAPCTBEHHBI KOHTPOJbL (HAA30p) B O0NACTH 3alIMTHI MpaB MOTpeOuTeNnen
ocyiecTBisieTcs: (heiepalbHBIM OPraHOM HCIIOJHUTENLHOM BlIacTH, YHOJTHOMOYEHHbIM [IpaBuTenbcTBomM
Poccuiickoit @enepannu (nanee - oprad rocyAapCTBEHHOT0 HAA30pa).

2. Tlpenmerom ¢enepaibHOTO TOCYJAPCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3allUThI MPaB
noTpeOuTenei SBasoTCs:

1) coOmofeHre  M3rOTOBHUTENSIMH, HCIOJHUTEISIMHU, TMPOJABIAMH,  YIOJHOMOYEHHBIMHU
OpraHu3alUsIMUA WM YIOJHOMOYEHHBIMU WHJIMBUAYAIbHBIMU NPEANPUHUMATENSAMUA, HUMIOPTEPAMH,
BJIQ/IETIbIIAMH arperaropoB 00s3aTENIbHBIX TPEOOBAaHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, JIPYTHMMH
dbenepanbHBIMU 3aKOHAMH U WHBIMM HOPMATHUBHBIMU TPaBOBHIMU akTamu Poccuiickoit ®denepanuu, a
TaK)K€ aKTaM{, COCTaBJIAIOIIMMHU TpaBo EBpa3suilckoro 3KOHOMHUYECKOTO CO03a, PEryIupYIOLIMU
OTHOILIEHMSI B 00J1aCTH 3alUTHI PaB MOTPEOUTENEH;

2) cobuto/ieHne U3rOTOBUTENIEM, UCTIOTHUTENEM (JIMLIOM, BBIIOJIHSAIOMIMM (QYHKIIUH HHOCTPAHHOT O
U3rOTOBUTEINSA), TPOJABIOM TpeOOBaHUM, YCTAaHOBJIEHHBIX TEXHUYECKMMH pErJIaMEHTaMH, WU
00s3aTeNbHBIX TpeOOBaHUM, MOJUICKAIIMX MPUMEHEHUIO J0 JHS BCTYIUIEHHS B CHIIy TEXHHUYECKHX
pernamMeHToB B cootBeTcTBUHM ¢ DenepanbHbiv 3akoHOM OT 27 gekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJINPOBAaHUN";

Wndopmarys 06 M3MEHEHHSX:

Ilynkm 2 dononnen noonynkmom 3 ¢ 1 cenmsabopsa 2023 2. - @edepanvhuiii 3axon om 4 agcycma 2023 e.
N 474-D3
3) coOmoAeHWE TPOJABIAaMH U BIAJEIbIIaMU arperaTopoB O0sS3aTENBHBIX TPEOOBAHHUMN K
MapKUpOBKE TOBapOB CpEACTBaMHU WACHTHU(HKAIMU, K Mepegaue HHPOpPMALUU B TOCYIApCTBEHHYIO
MH(OPMALMOHHYIO CHCTEMY MOHHUTOPMHIAa 3a O00OpOTOM TOBAapoB, MOJUIEKAIIUX 00s3aTeNbHON
MapKUpOBKE CPEACTBAMM HACHTU(HUKAIMM, M HHBIX TpeOOBaHMM, CBS3aHHBIX C OOOPOTOM TOBApOB,
uH(poOpMallisg O KOTOPBIX IOJUIEKUT BHECEHHIO B YKa3aHHYI0 TOCYJapCTBEHHYIO HH(OPMalMOHHYIO
cucteMy B cooTBeTcTBHM ¢ DenepanbHbiM 3akoHoM oT 28 nexadps 2009 roga N 381-03 "O6 ocHoBax
rOCYIapCTBEHHOr'O0 PEryJIMPOBaHUs TOProBoM aesTenbHOCTH B Poccuiickoit ®enepanuun, denepanbHbiM
3akoHoM OT 13 wmronss 2023 roma N 203-O3 "O rocynapCTBEHHOM pETYJIMPOBAHUU MPOU3BOACTBA U
o0opoTta TabayHbIX M3AEIHHA, TAOAYHON MPOAYKLUH, HUKOTUHCOAEPKAIEeH NMPOAYKLIUU U CHIPbS U1 UX
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npousBojcTBa", dDexepaibHbiM 3akoHOM 0T 22 HOsOps 1995 roga N 171-®@3 "O rocymapcTBeHHOM
pEryJaupoBaHUU IPOU3BOJACTBA M 000pOTa STHJIOBOIO CIUPTA, AJIKOIOJIBHOM M CIHUPTOCOAEp Kallen
OPOAYKIIMH U 00 OrpaHUYEHUH MOTPeONeHHUs (PAaCHHUTHSA) AJKOTOJIBHOW MPOAYKIHUH'", 32 HCKIIIOYCHHUEM
TaKuX O0O0sA3aTeNbHBIX TPeOOBaHMUN, OTHOCAIIMXCS K MPEIMETy PErHOHaIbHOIO TIOCYIapCTBEHHOIO
KOHTpOJIsl (Hag3opa) B 00JaCTH PO3HUYHON MPOJAKHU aJKOTOJIBHOM M CHUPTOCOAEpXkKAllel MPOIyKIUU U
(enepasbHOro rocy1apcTBEHHOro0 KOHTPOJS (Haa3opa) B 00JacTH MPOU3BOJACTBA U 000OpPOTa 3THIOBOIO
CIIUPTA, AJIKOTOJIBHOW U CIIUPTOCOAEPIKAILEH ITPOYKLIUH.

3. Opranuzanys U OCYULIECTBIECHUE (DeaepanbHOr0 IoCyIapCTBEHHOIO KOHTpousis (Haa3opa) B
obyacTu 3amMTHl MpaB MoTpeduTenelt perynupyrres Denepaibabiv 3akoHoM oT 31 wmronst 2020 roga
N 248-®3 "O rocyaapcTBEHHOM KOHTpoJie (Haa3ope) M MYHHIMIAILHOM KOHTpoJie B Poccuiickoit
Oenepanun".

4. Ionoxenue o enepalbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3alllUThl IpaB
noTtpeduteneit yreepxaaercs [IpaBurensctBom Poccutickoit deneparumn.

5. B nonoxenuu o eaeparbHOM rocy1apcTBEHHOM KOHTpoJIe (HaA30pe) B 00JIaCTH 3aIUThI IIpaB
noTpeduTeneil ykasplBalOTCSI HAaUMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHUYECKOIO pErjaMeHTa H
(unu) o0s3aTeNbHBIX TPeOOBAaHUM, MOUIEKALMX TPUMEHEHHIO 0 JIHS BCTYIUIEHHUS B CHIIy TEXHHYECKHUX
perimaMeHToB B cOOTBeTCTBHUM ¢ DenepanbHbiM 3akoHoMm oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMpPOBaHUU", OLlEHKA COOII0AEHUS KOTOPBIX OCYLIECTBISAETCS B paMKax (eepabHOro
TOCYJapCTBEHHOTO KOHTpOJISA (Ham3opa) B OOJACTH 3alIMTHI IpaB IOTpeOWTENeH, a TakkKe BHIBI
HOPOAYKLMH, SBISAIONIMECS 00bEKTaMU (peliepanibHOr0 roCy1apCTBEHHOrO0 KOHTpOJIA (Haa3opa) B o0iacTu
3alUThI [IpaB MOTPEOUTENIEH.

6. Opras rocyapcTBEHHOI0 HaJ30pa €XeroJHO TOTOBUT TOCYAAPCTBEHHBIN JOKJIA O 3alIUTE IpaB
notpeduteneit B Poccuiickoit @enepauun B 1opsijike, ycraHoBieHHOM IIpaButensctBom Poccuiickoit
denepanuu.

7. Opral rocyaapcTBEHHOTO HaJ30pa BIpaBe o0paliatbCs B CYyJ C 3asBJICHUSIMU B 3alIUTY IMpaB
noTpeOuTeNneil M  3aKOHHBIX HHTEPECOB  OTHENBHBIX MOTpeduTenei (rpynmbl  MOTpeOHUTENeH,
HEOIpeEeNIEHHOr0 Kpyra MOTpeOuTeneil), a TakXke ¢ 3asiBICHUSIMH O JHMKBUIAIMM HW3TOTOBUTEIS
(McnoJTHUTENS, MPO/aBLA, YIIOJIHOMOYEHHOW OpraHu3ally, UMIIOpTEpa, BIajAeiblla arperaropa) Judo o
pEeKpaLeHUN NeSITEIbHOCTH VHAUBU1YaJIbHOTO MpeapUHUMATENS (YIOJTHOMOYEHHOTO
UHIMBUAYAJILHOTO NpPEANpUHUMATENs) 3a rpydoe (IOBIEKIIee CMepPThb WM MaccoBble 3a0oseBaHus,
OTpaBIICHHUSI JIIO/ICH ) HApYIIIEHUE TTPaB MOTPEeOUTENCH.

8. Opran rocynapCTBEHHOrO Haa30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyiu, MOXKeT ObITh MPUBJIECUYEH CYJJOM K YYacTHIO B JI€Jie, a TaKXKe BIIpaBe BCTYIaTh B
JIEJIO TI0 CBOEH MHUIMATHBE WM [0 WHUIMATHUBE JIML, YYaCTBYIOIIUX B JA€JE, I Ja4d 3aKIFOYEHHUS I10
Jeny B ULENSIX 3allUThl MpaB NOTpeOuTenel B paMKax TIpakJaHCKOTO WM aJIMUHUCTPATUBHOTO
CyJOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOT0 HaJ30pa BIpPaBe JaBaTh Pa3zbsCHEHHUS MO BONPOCAM NPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NIPaBOBBIX akTOB Poccuiickoil Penepanuu, peryaupyoniX OTHOILIEHUS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

10. KoncynpTHpoBaHue, NpopHIaKTHYECKUN BU3UT, HAOIIOIEHUE 32 COOIII0/IEHEM 00s3aTeIbHbBIX
TpeOoBaHUll, BbIE3THOE O0OCIEIOBaHWE MOTYT MPOBOAUTHCS (peepaTbHBIMU  TOCYIapCTBEHHBIMU
YUPEXKJIECHUSAMH, IOABEIOMCTBEHHBIMUA OpraHy TrOCYIapCTBEHHOIO HaJa30pa, B MOPSAKE U Clydasx,
YCTaHOBJICHHBIX IMOJIOKEHHUEM O (eJIepaIbHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIaCTH 3alUTHI
npaB NOTpeOUTENEH.

Wndopmarys 06 M3MEHEHHSAX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @eoepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeodvloyuyio peoakyuro
Cratbst  41. OOs3aHHOCTH, M3TOTOBUTENSA (WCIIONHHUTENS, TMPOJABIA, YIOJTHOMOYCHHON
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OpraHU3aly WK YIOJIHOMOYEHHOTO UHANBUIYAJIBLHOTO NMPEANPUHUMATENS, UMIIOPTEpA,
BJIaJIeIblla arperaTopa) Mo MPeAOoCTaBICHUIO MH(OPMALUU OpraHy rocyJapCTBEHHOTO
Haja30pa

TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuH K cTaThe 41 HacTosiiero 3akoHa
N3roToBuTenb (MCIOTHUTEINb, MPOIABEI, YIOJHOMOUYCHHAS] OpPTaHU3aIUs WM YIOJHOMOYCHHBINA
WHAVNBUAYAIBHBIN TpeINpUHAMATEIh, WMIOPTEpP, BIAJAENEl] arperaropa) mo TpeOOBaHUIO oOpraHa
roCyJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIH MMH CPOK
JIOCTOBEPHBIE CBEACHHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUChMEHHOW M (WIM) YCTHOU (GopMe U UHYIO
uH(popMaIro, HEOOXOAUMYIO IS OCYIIECTBICHHUS OPraHoM TOCYJapCTBEHHOTO HaJI30pa H  €ro
JIOJ>KHOCTHBIMU JIMLAMH [OJIHOMOYHMI, YCTAHOBJICHHBIX 3aKOHO1aTelibcTBOM Poccuiickoit denepanum.

Crarbs 42. YrpaTunia cuiy.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamows 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarbsa 42.1. [lomHOMOYMS BBICIIUX MCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHON BIIACTH
cyonexToB Poccuiickoit denepannu B 006J1aCTH 3aIUTHI IpaB OTpedUTenei
TAPAHT:

CM. koMMeHTapuu K cTartbe 42.1 Hacrosero 3aKkoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCylapCTBEHHOW BJIACTU COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit @enepanuy OCyIECTBIAET MEPONPUATHS MO peanu3aluu, 0OeCIeUeHHI0 U 3alluTe MpaB
noTpeduTeneil U B rpenaeaax CBOMX MOJIHOMOYHMI IPUHUMAET ONPEEIIEHHBIE MEPHI.

2. B nensix cofeicTBus 3amuTe MpaB NoTpeOUTene opranbl UCIIOIHUTENBHOM BIacTH CyOBEKTOB
Poccuiickoit ®@enepanuu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTPaMMBbl MO 3aIIMTE MpaB MOTpeduTene u
OKa3bIBAlOT COACUCTBUE OpraHaM MECTHOIO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenelt (MX accoIaIusM, COr3aM) B OCYIIECTBICHUH UMH 3allIUTHI IPaB MOTpeOUTeNeH.

Wndopmarys 06 H3MEeHEHHSAX:

Cmamuws 42.1 oonoanena nynkmom 3 ¢ 1 uronsn 2021 2. - @eoepanvuwiii 3akon om 11 utons 2021 2. N
170-D3
3. Opran rocyIapcTBEHHOTO HaJ30pa YTBEPKIAeT METOJUYECKUE PEKOMEH/IAINH 110 pa3paboTKe U
peann3alnuy perHOHATBHBIX U MYHUITUTIAIBHBIX MPOTPAMM 10 3aIIUTE MIPAB MOTPEOUTENCH.

Wndopmarys 06 M3MEHEHHSX:

DedepanvHuim 3axonom om 13 utonn 2015 2. N 233-D3 3axon dononnen cmamoeti 42.2
Crarba 42.2. Ilepemauya OCyIIECTBIEHHsS IOJIHOMOYMN OpraHa TOCYJapCTBEHHOIO HaA30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOAIIEro 3aKkoHa

[TomrHoMOYMST oOpraHa TOCYAApCTBEHHOTO Haa30pa MO OCYIIECTBICHHIO  (eleparbHOro
TOCYJapCTBEHHOTO Haa30pa B OOJACTH 3aIlWThl TPaB TMOTpeOHWTENed MOTYT TMepeaaBaTbes IS
OCYIIECTBIICHUS ~ OpraHaM  HWCIIOJHUTENbHONM  BiactTh  cyObekToB  Poccwmiickoit ~ Depeparuu
noctanoBieHusiMA [IpaButensctBa Poccuiickoit @enepanuu B MOPSIKE, YCTAHOBICHHOM DejepaibHbIM
3akOHOM OT 6 OKTs0ps 1999 roga N 184-®3 "OO6 0o0mMX NPUHIMIIAX OPraHU3alMU 3aKOHOAATENbHBIX
(TIpecTaBUTENbHBIX) W HMCIOJHUTEIBHBIX OpPraHOB TOCYJApPCTBEHHOHM BilacTH CyOBeKTOB Poccuiickoii
Oenepannn".
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Wndopmarus 06 H3MEHEHHSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-®3

Cratbs 42.3. [lonaya u paccMoTpeHue oOpalieHuil moTpeduresneit

1. OOpamienue noTpeduTenss MOXKET OBITh HAIpaBICHO B NMUCHBMEHHOW ¢GopMe Ha OyMakKHOM
HOCHUTENIC WM B DJICKTPOHHOH (opMe B OpraH TrOCYJapCTBEHHOTO HAaI30pa, WHBIC YIIOJIHOMOYEHHBIC
denepanbHble OpraHbl UCHOIHUTENBLHON BIACTH, OPTaH HCIOJIHUTENbHOM BiacTu cyobekTa Poccuiickoii
®eneparun 11060 OpraH MECTHOTO CaMOYIPABJICHHUS.

2. OOpameHue noTpedUTENsT MOKET OBITh HAaNpaBiICHO MO TOYTe, C HCIOJIb30BAHHEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", B TOM Yncie opUIManbHOro caiiTa opraHa
rOCy/IapCTBEHHOTO HAJ30pa, MHBIX YHNOJHOMOYEHHBIX (peliepalibHbIX OPraHOB MCIOJHUTEIBHON BIIACTH,
opraHa MCIIOJIHUTEIbHOW BiacTH cyObekTa Poccuiickoiri ®enepanuu 100 oOpraHa MECTHOTO
camoynpasneHusi (B cyobektax Poccuiickoit @enepauuu - ropomax QenepaibHOro 3HaueHUs: Mockae,
Cankr-IlerepOypre u CeBacTomosie ¢ HCIONb30BaHUEM OQUIMATBHOIO CaiiTa oOpraHa MECTHOTO
CaMOYIpaBIIEHUSI B ClIydae, €CJId 3TO MPeIyCMOTPEeHO 3akoHaMu cyOwnekToB Poccuiickoit denepanuu -
ropozoB ¢exnepanbHoro 3HaueHuss MockBbl, Cankt-lIlerepOypra u CeBacTomosnst), eIMHOTO TOpTasa
rOCYIapCTBEHHBIX M MYHUILMUIAIBHBIX YCIYT JHOO PpErHoHaNIbHOrO TMOpTala TOCYIapCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT, & TAK)KE MOXKET OBITh IPUHATO MPH JTMYHOM IPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHAIbHBIX LEHTPAX MPEJOCTaBICHHUS TOCYAAPCTBEHHBIX M MYHHUIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MPUEM OOpaIlieHuil moTpeduTeneld 1 KOHCYJIbTUPOBAHUE MOTPEOUTENEH 10
BOIPOCaM  3allldThl WX TMpaB Ha OCHOBAHWM COMJIAIIEHUH O  B3aUMOJEUCTBUU  MEXIY
MHOTO()YHKIIHOHAJIbHBIMU IICHTPAMU TPEJOCTABICHUSI TOCYAapPCTBEHHBIX M MYHHIUINAIBHBIX YCIYT U
(denepanbHBIMM OpraHaMU HCHOJIHUTENBHOM BIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
¢boHI0B, OpraHaMu TOCyJapCcTBEHHOM BiacTu cyObekToB Poccuiickoit denepariu, opraHaMu MECTHOTO
caMOYyTIpaBJICHUSL.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 43 uznoxcena 6 H080U pedakyuu

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarbsi 43. OTBETCTBEHHOCTh 3a HapyIlIEHUE MpaB MOTpeOUTeNeH, YCTAHOBICHHBIX 3aKOHAaMU U
WHBIMU HOPMAaTHBHBIMM IPAaBOBBIMHU akTamu Poccuiickoit denepannn
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrU€ KOMMEHTapUH K cTaThe 43 HacTOAILIEro 3aKoHa
3a HapylieHHWEe TpaB NOTpeOUTeNel, YCTAHOBIEHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMU
npaBoBbIMHU akTamu Poccuiickoit @eneparum, npoaaser] (MCIOJHUTENb, U3TOTOBUTENb, YIOJTHOMOYEHHAS
OpraHM3als WKW YIOJIHOMOYEHHBIH WHAWBHUIYANbHBIM TMpeANpUHUMATENb, HMIOPTEp) HECceT
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIHM Tpa)XJaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUH C
3akoHoaresbecTBOM Poccuniickoit denepanuu.
T'APAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHHE 3aKOHOAATEIbCTBA O 3alUTe MpaB noTpedurenei”

Wndopmarys 06 M3MEHEHHSAX:
Cmamus 44 uzmenena ¢ 29 mapma 2019 2. - @edepanvruiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npeodvloyuyio peoakyuro
Crartbs 44. OcyiiecTBIIEHUE 3alUTHI IPaB MOTpedUTENe OpraHaMi MECTHOTO CaMOYTIPaBJICHHUS
TAPAHT:

Cwm. SHHI/IKJ'IOHC,HI/H/I, MMO3UIMU BBICHIUX CYAOB U APYI'HC KOMMCHTAPUHU K CTATHC 44 HaCTOAILICTO 3akoHa
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CMm. Meronuueckue pekoOMeH Il JIJIsl OPraHOB MECTHOTO CaMOYIIPABJICHUS 0 OPraHU3alliU 3allUThI
npaB noTpedureneit (paspadoranasiec MAII PD)

B mensix 3ammrtel mpaB MOTpEOWTENEH HA TEPPUTOPUM MYHHUIIUIAIBHOTO OOpa30BaHUSI OPraHbI
MECTHOI'O CaMOYITPaBJICHNs BIIPaBE:

paccMarpuBaTh OOpalleHUs MOTpeOUTeNel, KOHCYIbTUPOBATh HMX IO BOMIPOCAM 3alUTHl IMPaB
oTpeOuTeNeH;

oOpaiartscs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HeonpeaeneHHOTo Kpyra moTpeduTeneii);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3aLIUTE [IPaB MOTPEOUTENIEH.

[Tpu BBISIBIICHUU 110 OOpAIICHUIO TOTPEOUTENS TOBapOB (padoT, YCIIYT) HEHAISKAIIETO KauecTBa,
a TaKKe OIMACHBIX IS KH3HU, 3J0pPOBbS, UMYIIECTBA MOTpeOUTENell M OKPYXKAIOUIeH Cpelbl OpraHsl
MECTHOTO  CaMOYINpPABJICHUS  HE3aMEUIMTEIIBHO  HW3BEHAlOT 00 3TOM  QenepaiabHble  OpraHbl
MCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIISIFOIINE KOHTPOJIb 32 Ka4eCTBOM M 0€30IacHOCTHI0 TOBapoB (pador,
yeuyr).

VYrpatuna cuiy ¢ 29 maprta 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmarus 06 n3MEHEHUX:

CMm. npedvloyuyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 45. [IpaBa oOIIECTBEHHBIX 00BEAMHEHUI TOTPEOUTENEH (MX aCCOIMAIIHI, COIO30B)
TAPAHT:

CM. DHIMKIIONIEANH, TTO3UIIMHU BBICIINX CY/IOB U IPYTrUe KOMMEHTapUH K CTaTbe 45 HACTOAIIEro 3aKoHa

1. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS

notpeduTeneil (Mx accouualmu, Cor3bl), KOTOPbIE OCYILECTBIISIOT CBOIO JIEATENLHOCTh B COOTBETCTBUH C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (MX accoIualui, COI030B) U 3aKOHOJIATETLCTBOM Poccuiickoi
denepanuu.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHMS] TOTpeOUTeNne (MX acCOLMAallUU, COIO3bI) AJISl OCYLIECTBICHUS
CBOMX YCTaBHBIX IIeJIeil BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNIbHBIX TpeOOBaHUN K ToBapaM (paboTaMm, yciiyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickoil denepaiuu, peryaupyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENIEH;

IPOBOJUTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, OE30MaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI MOTPEOUTENCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOW NpOAaBIAMH
(M3rOTOBUTENSIMHU, UCTIOTHUTEISIMU) MH(OPMAIMH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM NpaB MOTpeOUTeNe U HalpaBisTh B
OpraH ToCyJIapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOrO caMoympasieHus HHPOpManuio o (dakrax
HaApyIIeHW TpaB TOTpeOUTENe sl MPOBENCHHUS MPOBEPKH ITHX (DAKTOB M MPUHATHS B CIIydae HX
HNOJATBEPXKJIEHUST Mep [0 IPECeYeHUI0 HapyIIeHUH IpaB MnoTpeduTened B mpeAenax MOTHOMOYHMA
yKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEIICHIH SKCIEPTH3 IO (haKTaM HapyIICHUH MpaB MoTpeduTenei B
CBSI3U C oOpamieHussMu notpeduteneit. [Ipu ocymiecTBiIeHUN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
o0beMHEeHUsd ToTpeduTenel (MX accolMaluM, COI03bl) HE BIpaBe TpeOoBaThb OT H3TOTOBUTENEH
(ucnosTHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OPTraHU3alMi WM YIOJTHOMOYEHHBIX WHAWBUIYAJIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPEJACTABICHUE JOKYMEHTOB (BBITIOJHEHUE NEUCTBHI), 00S3aHHOCTD
npeCTaBIeHUs (BBIIIOTHEHNUS) KOTOPBIX 110 TPEOOBaHMIO MOTPEOUTENSI HE YCTAaHOBIICHA 3aKOHOM;

pacrpocTpaHsATh HHPOPMALIMIO O MpaBax MOTpeOUTeNeld U 0 HEOOXOIUMBIX ACHCTBUAX MO 3alUTe
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3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

ITHX TpaB, O Pe3yJbTaTaX CPAaBHUTEIBHBIX HMCCIEIOBAHUN KadecTBa TOBApPOB (padoT, ychyr), a TaKxKe
uHyl0 uHboOpMaluioo, KoTopas OyaeT crnocoOCTBOBaTh peaju3allid IpaB W 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOonmukyembie OOIIECTBEHHBIMH OOBEIUHEHUSAMHU TOTpeOuTeneid (MX accoIuaIusMu,
COI03aMH) pPe3yJIbTaThl CPABHUTEIBHBIX HCCIIEJOBAHHMM KauecTBa TOBapoB (padoT, YCIYr) HE SBIISIOTCS
peKnamMon;

BHOCUTH B (ejiepaibHble OpraHbl HCIOJHUTEIBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
MPUHSATUU MEP IO MOBBIIICHUIO KayecTBa TOBAPOB (padoT, yCiyT), 0 MPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peaM3anuy TOBAapOB (BBINOJHEHUS padOT, OKa3aHMs YCIYT), 10 OT3BIBY C BHYTPEHHETO PbIHKAa TOBapOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABSBISAEMbIM K HUM W YCTaHOBJICHHBIM 3aKOHOIATEIILCTBOM
Poccuiickoii @enepaiiui 0 TEXHUYECKOM PETYIMPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaabHble OPTaHbl HCIIOJHUTEIHLHON BIACTH MaTepUaNbl O
NPUBJICYCHUH K OTBETCTBEHHOCTH JIUI, OCYLIECTBIISIIOINIMX MPOU3BOJACTBO U pEAM3alMI0 TOBAapOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYTr), HE COOTBETCTBYIONIMX NPEIBSIBISIEMBIM K HHUM 00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXKe HapylIaloMMX IMpaBa NOTpeOUTENCH, yCTaHOBJICHHBIE 3aKOHAMHM W HHBIMHU
HOPMAaTHUBHBIMU MPABOBBIMU akTaMu Pocculickoit @enepanuu;

oOpaimiatecsi B OpraHbl MPOKypaTyphl C TMPOChOaMU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICHCTBUTEILHBIMU  aKTOB  (eJepaIbHBIX OPraHOB HUCIIOJHUTEIBHOW BJIACTH, AaKTOB OPraHOB
UCIIONTHUTENIbHON BimacTu cyObekToB Poccuiickoit @enepanyii ¥ aKTOB OpPraHOB  MECTHOTO
CaMOYIIPABIICHUS, MPOTHBOPEYAIINX 3aKOHAM M HHBIM PETYIHPYIONIMM OTHOIICHHS B OOJIACTH 3aIlUTHI
paB MOTpeOuTeNIel HOpMAaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamaTbCsi B CyAbl C 3asBICHUAMH B 3alIUTy NpaB MOTpeOHUTENIed M 3aKOHHBIX WHTEPECOB
OTJICIbHBIX MOTpeOuTeNeH (TpynIbl MOTpeOUTeNel, HEOMPEIEICHHOTO Kpyra noTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
00IIeTOCTYITHBIX TOCYIapCTBEHHBIX NH(POPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI MPaB MOTpeOUTENeH,
KauecTBa U 0€30MacCHOCTH TOBApoOB (paboT, yCIyr).

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzMeHeHUs,
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crartbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEEICHHOIO Kpyra noTpeduTenen
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTApUU K CTaThe 46 HacTOSIIEro 3aKoHa
Opran TrocygapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaAMOYIIPABIECHMs, OOILECTBEHHBIE
o0beTMHeHNs ToTpeduTeNel (MX accolualiy, COI03bl) BIPaBe MPEABABIATh UCKU B CYJbl O MPEKPaAIeHUN
MPOTUBONPABHBIX NEHCTBUI U3rOTOBUTENS (MCIOIHUTENS, MPOAABIA, YIIOJTHOMOUYEHHON OpraHu3aluy Win
YIOJIHOMOYEHHOTO0 MHAWBUAYAILHOTO MPEINpPUHUMATENS, UMIIOPTEPa) B OTHOIIEHUH HEONPEIEICHHOTO
Kpyra notrpeourenei.

[Tpu ynoBieTBOpEHUH TAaKOTO MCKa CyJ 00s3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYZIOM CpOK 4Yepe3 CpeACcTBa MAacCOBOM MH(pOpPMAIMKM WU UHBIM CIOCOOOM /10 CBEACHUS MOTpeduTesei
peleHue cyaa.

BerynuBimiee B 3aKOHHYKO CHIIy pEIIEHHME CyJa O MPU3HAHMM JIEWCTBUM HW3TOTOBUTEIS
(MCTOJTHUTENS, MPOJAaBIA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOTO WHAMBUIYATbHOTO
OpellpuHUMATENsl, MMIIOpPTepa) TMPOTHUBOINPABHBIMU B  OTHOUIEHMM  HEONPEJEIIEHHOTO  Kpyra
norpeduTeneil o0s3aTeabHO AN Cy/Aa, PAacCMAaTPUBAIOIIEr0 HMCK TMOTpeOMTENsT O 3allUTe €ro IMpas,
BO3ZHUKIINX BCJICICTBUE HACTYIUICHHS TI'PakKJaHCKO-NPABOBBIX IOCIEACTBUM ACUCTBHNA M3TOTOBHUTENS
(MCTIOTTHUTENSI, MPOJABIA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHNOJHOMOYEHHOTO WHAMBUIYAIbHOTO
IpeANpUHUMATEINs, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUEe ACHCTBUS M COBEPUICHBI JIU
OHM  HU3rOTOBUTENEM  (MCIIOJIHMTEIEM,  IPOJABLOM,  YIOJIHOMOUYEHHOM  OpraHM3aluedl  uiu
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Al

3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

YIOJHOMOYCHHBIM MHAUBUAYAJIbHBIM ITPECATTPUHUMATCIICM, HMHOpTepOM).

OnHOBpPEMEHHO C YIIOBICTBOPEHHEM HCKa, NPEIBSIBICHHOTO OOMIECTBEHHBIM OOBEANHEHUEM
noTpedureneit (MX accouuanuen, COH30M), OpraHaMd MECTHOTO CaMOYIPABJICHHS B HWHTEpecax
HEOTPE/ICICHHOTO Kpyra MOTpeOuTeNneld, cyl NPHHUMAET PEIICHHE O BO3MEIICHWU OOLIECTBEHHOMY
00BbEeIMHEHNIO TOTpeduTeNnel (MX accolMaluy, COK3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
HIOHECEHHBIX MO AeTy CYACOHBIX U3AEPIKEK, a TAK)KE MHBIX BOSHUKIINX JI0 OOpAIIEHHs B Cy/ M CBSI3aHHBIX
C paccMOTpEeHHEM Jiefla HeOOXOAMMBIX PacxXoJl0B, B TOM YHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
9KCIEPTU3bl B Cllydyae BBIABICHUS B pe3yiIbTaTe MPOBEACHUS TAKOH OSKCHEPTHU3bl HApPYLICHUS
00s13aTeNIbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mocksa, [lom CoBeToB
7 depans 1992 roga N 2300-1
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